Redefine fiber,

Y UpBoSAaio cuvdpoung

i ; i TipoAdyio Anoodeign

yia ouvdeon internet - tnAepwviag

YToixeia cuvdpountn: Encvupo | ‘Ovopua |

Matpwvupo | Kwdikdg MeAdtn |

Huepopunvia yévvnong | A.O.M. | A.O.Y. |

AAT A AA. | Ex3ouoa Apxn |

Kivnto | Y1aBepd | email |

006¢ & ApIBudg | Mepioxn |

‘Opopog | MéAn | TK.

Néa ouvdoeon AMN\ayn oToIxeiwv Enavacuvdeon
doitntikd ApeA AMN\ayn Makétou
Makéto Download Upload YtaBepd Kivntda Dual Band Tipn

Light 10Mbps 1Mbps - - X 16,00€
Light + 30Mbps 3Mbps Anepidpiota 30 X 19,00€
Flow 120Mbps 120Mbps - - X 25,00€
Flow + 360Mbps 360Mbps Anepidpiota 360° v 28,00€
Stellar 600Mbps 600Mbps Anepidpiota 600’ v 38,00€
Sonic 900Mbps 900Mbps Anepidplota 900 v 57,50€
Pro Redefined 600Mbps 600Mbps Anepidpiota - v 53,00€
Pro Advanced 1Gbps 1Gbps Anepidpiota - v 103,00€
Mega Speed 10Gbps 10Gbps - - v 865,00€

‘OAa ta NakeTa NPooPEPOUV eyyunpéveg Taxutntes. / To t€Aog evepyonoinong twv 55€ nepiAapBavel napoxn router 1Gbps port. To t€Aog enavacivdeong
opidetal ota 25€ evtdg diktuou HCN kar 40€ ektog. To 1€Aog evepyonoinong / eykatdotaong Tou naketou Mega Speed 10G twv 630€ nepidapfavel napoxn
router 10Gbps port.O1 avagpepdueveg Taxitnteg apopouv kaAwdiakn cuvdeon kal Ox1 acUppatn.‘OAa ta naketa eivar xwpig pnviaio 6plo, Ioxvel MoArtikA

OpBng Xpnong.*

Y Uvdeon NPwing thAedpaong oto dikTuo.

EAANvIkd Aiktua KaAwdiwyv E.M.E. « MacoaAidon 90-92 KaAapapid, 55132 « AOM: 800320403 « AOY: KaAapapidg « Ap. FTE.MH.: 115814704000
©eocoahovikn: Kahapapid, I Mauvpou 12 / XapiAdou, 25ng Maptiou 112 / Kévipo, Aew@dpog Ltpatou 29 / AuneAdknnol, EAeuBepiou BeviZéAou 79
Katepivn: EBvikng Avtiotdoewg 1 « KiIAkig: EBvikng Avtiotdoewg 1 « Bépoia: EAeuBepiou BevidéAou 41

YeAida land 4

office@hcn.gr



Redefine fiber.

H enmiAoyn evég and ta napakdtw naketa nepiAapBavel tnAepwvikn clvoeon
pe xpovoxpéwaon BAcel Tou I0XUOVTIOG TIHOKATAAOYyoU

Aev enBupw
TNAEPWVIKN oUvdeon

YLToIXeia TNAEPWVIKNG YPAUUNG

EmBupw véo tTnAepwVvIkd
ap1Bud ano tnv HCN

EmBupw popntdinta undpxovtog TNAEPWVIKOU
apiBuou

Eid0og twV upIoTApevwy TNAEPWVIAG L0 pSTN O ISDN [ MSN

TnA. apiBudg 1: | TnA. apiBudg 2: |

TnA. apiBudg 3: | TnA. apiBudg 4: |

Eipal evhpepog kal cUPPwWVog oXeTKA Pe TNV epdnal xpewon 20€ ,6nou a@opd tnv €vap&n tng tnAe-
QWVIKNG unnpeoiag kabwg dev eixe enAexBei katd Tnv cupnAnpwon Tou apxikoU cupBoAaiou.

Mak€ta tnAewviag

Maketo YtaBepd Kivnta Tiyn
Talk GR Anepiépiota npog EAAGSa - 5,00€
Talk GR+ Anepidpiota npog EAAGSa Anepidpiota npog EAAGSa 15,00€
Talk GR 360 Anepidpiota npog EAAGSa 360’ npog EAAGSQ 8,50€
Talk EU Anepidpiota npog E.E. - 25,00€
Talk EU+ Anepidpiota npog E.E. Anepidpiota npog E.E. 35,00€
Talk Xpovoxpéwaon Xpovoxpéwaon -
EnminAgov xpewoelg, NapoxEg Kal npoidvta
Ynnpeoia MAnpopopieg Xpéwon Tipyn
1 Static IP A@opd ta Business lNakéta Mnviaia 6,00€
/29 Pool Apopd ta Business Makéta Mnviaia 11,00€
/28 Pool Apopd ta Business NMakéta Mnviaia 16,00€
Dual Band Wifi Apopd ta lNaketa Light / Epdanag 15,00€
Light+ / Flow
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Redefine fiber.

AnocotoAn Aoyaplacpuwyv HCN

O1 pnviaiol Aoyaplacpoi tng HCN Ye nepintwon nou dev dlatnpeite *Meg tn pn €vtunn anootoAn

anootéAAovtal NAEKTPOVIKA nAektpovikn dieuBuvon email Aoyaplacpwyv BonBdue otnv

otn dleUBuvon NAEKTPOVIKOU Ba npénel va evnuepwoete npootaocia tou nepiBdAAovtog

Taxudpopeiou nou éxete ONAWOEI kanolov eknpdowno Hag. Kal ano@elyovtal TUXov

otnv napouaca aitnon. kaBuotepnoelg Adyw
taxudpopeiou.

Mapoxn avaAuTtikNg Xp€wong KANCEwWY

) ) ) , , ‘Evtuno HAektpoviko
pHEOW €viunou h NAeKTPOVIKOU Aoyapiacpou

; ) Av €xeig {nthoel Tnv ueocn evepyonoincon Twv UNNPECIWY GoU, NPIV TNV Ndpodo
Auson ouvdeon g NpoBeopiag twv 14 nuepdv, autd cuvendyetal ye napaitnon and to diKaiwpa unavaxwenong.
H unavaxwpnon 1oxvel pévo yia €€ anootdoewg cupBoAaia (tnAepwvIkd h online).

AIQKONA UNNPEGCIWV

Edv dianiotwBei 611, n Xp€won Tou cuvdPOoUNTA/XPNOTN, AVEEAPTATWG TOU OIKOVOUIKOU NPOYPAUUATOG
nou d1a6€1el, yia TIG eKTOG NPOYPAUUATOG XPEWOEIG, eival upnAdtepn anod:

l:’ 100,00€ l:’ 200,00€ l:’ 300,00€ l:’ Avevepyn unnpeoia

l:’ Mood opiocpévo and tov neAdtn

*H Siakonn twv unnpeoidv AauBavel xwpa étav dianioTtwVeTal n unépBacn Tou avwtatou opiou. H de dianiotwon dev pnopei va AapBAvel xwpa oe Xpdvo
peyaAutepo twv 5 epyacipwy npepwyv and tnv unéppaon.

** Y& nepintwon KAatoxng NEPICCOTEPWY TOU VOGS TNAEPWVIKOU aplBuoy, To 6pIo avwtatng XpEéwong e@appuodetal oe KABe évav EexwpIoTd Kal OXI aBpoIoTIKA.

Kataxwpnon oto Mntpwo tou dpBpou 11 nap. 2 N. 3471/2006

l:’ EniBupw o tnNAEQwVIKOG apiBudg
va KataxwpenBei oto Mntpwo.

(Eyypapn oto Mntpwo ApBpo 11 N.3471/2006). Aev eniBupwd va dExXopal ENIKOIVWVIEG PE ONOIOdNNOTE HECO NAEKTPOVIKNG EMNIKOIVWVIAG, HE N XWPIG
avBpwnivn napépBaocn, yia okonoug aneubeiag eunopikng NpowOnong NPoidvVIwy N UNNPECIWY Kal Yia KABe gidoug d1a@nuIoTIKOUG oKonoug.
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Redefine fiber.

YneuBuvn AnAwon

@ AnAvw 6T €Aafa yvwon Twv Opwv nou Bpiokovtal otov Iotdtono https://www.hcn.gr/el/oroi-chrisis/

B Anodéxopal aveni@UAAKIa tnv NOAITIKA npootaciag npoownikwv dedopévwy tng HCN énwg opidetal otov
iotétono https://www.hcn.gr/el/politiki-aporritou/ Bdoel tou levikou Kavoviopou lMpootaciag Mpoownikwy
Aedopévwyv (GDPR).

|:| Anodéxopal va AapuBdavw evnuepwoelg and tnv HCN yia 1ig unnpeoieg Kal Npoo@opEg TnG e onolodnnote Tpoéno.

MpounBelw kal cuvaivw otnv dlIATAPNON TWV NPOCWNIKWY Pou dedopévwy yia 6co xpovo Ba napapeivw

@ ouvopountNg cupnepIAapBavopévou tng pwtoypadiag gou, TNG NHepoUNviag yévvnong Jou Kal TG avapopdg
HoU wg evOelKTIkKoU ouvdpountn. ‘Exw evnuepwBei nwg diatnpw to dikaiwpa va artnBw tn diaypapn twv
NEOCWMIKWY HOU OEOOUEVWV.

H HCN €xel tnv ouykatdBeon pou yia TNV KAAwdiwon Tou SIapePIoUATog HoU €wG TO KUTIO OMTIKWY IVWV. Epdoov
B undp&ouv dIapopPETIKEG NPodiaypaPEg KaAwdiwong and tnv noAukatolkia pou Ba evnuepwow tv HCN wote
va akoAouBnoel TIg unodelypéveg NnpodlaypapEg.

* MIOAITIKH OPOHYL XPHIHX: Xe nepintwon nou o neAdtng xpnoigyonoinoel 50% eninAéov kivnon dedopévwyv

@ and tov M.O tng pnviaiag kivnong tou ouvoAikoU diktuou tng HCN, téte n etaipeia diatnpei 1o dikaiwpa va
pEIOoEl TNV TaxUTnta Tou NeAdTn yia va diac@aAioel tnv eUpuBun Aeitoupyia Tou cuvoAikou diktUou. lMa tnv
TnAe@wvia n NoAItikn opBN xpNong anayopeUel TNV PETANWANGCN, TN XpNoIJonoinon TNg YPAUUNG Yia unnpeacieg
TNAEPWVIKOU KEVIPOU Kal TNAEPWVIKWV EPAPHOYWY TNAENWANCEWY ONWG Kal KABE KATAXPNOTIKNG NPAKTIKAG.
Mepioodtepeg nAnpoopieg https://www.hcn.gr/el/oroi-chrisis/

Me tn oUvta&n tou cupPBoAaiou autol o ndpoxog NnpooPEpel NPdcBaocn oe OAEG TIG BACIKEG Kal NPOCOETES
UNNPEGCIEG OTO XWPO TOU NEAATN HECW TOU BIKTUOU TWV ONTIKWY VWV TOU CUUPVA PE TO EKACTOTE NAKETO
enmnAoyng tou neAdtn. To cupPoéAaio cuvdpopng eival aopiotou xpdvou Kal IoxUel PExpl €va and ta duo Pépn
dnthoel tn AUon Tou yia onolodnnote AOyo, XwWPIg TNV ENICTPOPN TWV TEAWYV evepyonoinong
nou kataBAnBnkav and Tov neAdtn.

MNa Aoyaplacpd Tou napdxou O neAdtng Ténog |

Huepounvia |
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Redefine fiber.

FENIKOI OPOI MAPOXHZL YMHPEXIQON HAEKTPONIKQN EMIKOINQNIQN

Meta&l tng Etaipeiag pe tnv enwvupia «EAAnvikd Aiktua KaAwdiwv EME» kai To diakpitikd titho «HCN.», nou edpevel otn KaAapapid ©ecocalovikng, Od6g
I. MacaAidn 90-92 , ye A.®.M. 800320403 A.O.Y. KaAapapiag (ARPIE.MH. 115814704000) (epegng «n Etaipeiar) kar tou Tuvdpopnth pe ta OTOIXeid nMou
avaypdagovtal otnv cuppacn ocuvdpopnth tng HCN (epefng «o Xuvdpopntng»), cuppwvnOnkav kai €yivav apoifaia anodektd ta akéAouba:

1. OPIXMOI

O1 ak6AouBeg AEEEIG kal pPACEIG Nou xpnoigonolouvial otnv napouca Ba €xouv To akdAouBo véonpa: Adeia: gival n Mevikn Adeia yia tTnv Napoxn unNPEecIwY
NAEKTPOVIKWV EMIKOIVWVIWV KAl dPACTNPIOTATWY, Nou XopnynBnke kai katéxel n Etaipeia anéd tnv E.E.T.T. Aithon: H aitnon napoxng unnpeciwyv n onoia unoypagetal
ano tov MNeAdtn h ané e€ouciodotnpévo and autdv NPdcwno kar cuvodeletal anod Ta dikaloAoynTikA kal Ta €yypaga nou €xouv ¢ntnBei and tnv Etaipeia. E.E.T.T.
EBvikn Entponn TnAenikoivwviwv kal Taxudpopeiwv. EEonAiopdg: O teppatikdg e€onAiopdg tng Etaipeiag nou napaxwpeitar otov MNeAdtn yia toug okonoug tng
teAIKNg ouvdeong. O EEonAiopdg eival niotonoinpévog oupgpwva pe tnv EAAnvikh h/kal Kovotikh vopoBeaia kal evoedelypuévog yia tny npéofaon otig Ynnpeoieg
HAektpovikwv Enikoivwvicwv. O EEonAiopdg napapével otnv kupidtnta tng Etaipeiag kaB’oAn tn didpkela 1I0xUog tng cupBaong kal eniotpepetal otnv Etaipeia
ap€owg poAIG n clpBacn navoel va ioxuel yia onolovénnote Adyo. Luvdpopntng: H unnpecia napéxetal npog Tov ouvdpopnTh anokAEIoTIKA Kal HOvo npog idia
xphon. O cuvdpopnTtAg anayopeUetal va NAPAxXwEEi Tn XPNon TNG, uNeKPICOWVEI, HETANWAEI kal v YEVE va Tnv S1aB€Tel NPOG ePNOPIKN ekYeTAAeuon. XupBaon:
Ynoypdgetal tnv npepa tng teAIkng olvdeong kal nepidapfdvel toug Mevikoug Opoug kal Ta napapthpatd tng. Xuotnpa: Eival to oclotnpa napoxng Ynnpeoiwv
HAektpovikwv Enikoivawviwy, To onoio eykabiotd kal Aertoupyei n Etaipeia, cUppwva pe tnv Adeia. TnAenikoivwviakd Aiktuo: To tnAenikoivawviakd diKtuo tng
Etaipeiag kai n unodopn autol to onoio xpnoipyonoleitar and tnv Etaipeia yia tnv napoxn twv Ynnpeoiwv HAektpovikwv Enikoivwvicv. ThAenikovwviakn
YUvdeon HCN: H aneuBeiag olvdeon pe 1o diktuo tng Etaipeiag yia napoxn twv Ynnpeoiwv HAektpovikwv Enikoivwviwmv. TipokatdAoyog: To/a tipoAdyio/a
TwV Napexopevwy YNNPeoliwv HAEKTPOVIKWY EMIKOIVWVIWV Tou LUCTNPATOG, TwV NPoidviwy tng Etaipeiag n dAAwV unnpeoiwv cuvdedepPEVWY Pe TO XUOTNUA,
onwg Ba ekdidovtal and kaipou €ig kaipdv and tnv Etaipeia, 6nwg diapoppwvovial kar cupgwva pe to dikaiwpa tng Etaipeiag va kaBopidel, emPBaiAel kal va
petaaAAel Ta TEAN yia OAEG TIG NAPEXOPEVES UNNPETIES TOU LUOTAMATOG Kal Ta npoiévta tng Etaipeiag. O ioxUwv TipokatdAoyog enicuvantetal otnv cUpacn kai
anoteAei avandéonacto PEPog autng.‘'OAeg o1 eninPOoBETES XPeWOEeIG eival avapTnuéveg otnv IotooeAida www.hen.gr. Ynnpeoieg HAektpovikwyv Enkoivaviwv:
O1 unnpeoieg otaBepng TnAepwviag (pwvng) n/kal eupudwvikng npdcBaocng (dedopévwy Kal neplexopevou) - npdofaong oto diadiktuo h/kar npoéofaocng oe
unnpeacieg eIkOVag Kal OMTIKOAKOUOTIKO NEPIEXOUEVO TPITWY, CUPPWVA e TO NPoidv tng Etaipeiag nou éxel eniAé€el o MeAdtng otnv Aitnon (cUpgwva kai e ta
opigdpeva oto 4pBpo 2.4 tng napouoag) kai nou Ba napéxovtar and tnv Etaipeia duvdapel tng napouoag.

AIAAIKAZIA ENEPTOMOIHEHE YMHPEXZIQN HAEKTPONIKQN EMIKOINQNIQN

2.1.0 NeAdtng unoBaAAel tnv Aftnon EkdhAwong EvBiagEpovtog kar €énerta unoypdagel tnv ZUpfaon yia tnv napoxn twv Ynnpeoiwv HAekTpovikwv Enikoivwviov
v np€pa tng teAikng ouvdeong. H Etaipeia €xel to Sikaiwpa va ¢ntei ta dikaioAoyntikd €yypaga ta onoia anodeikvUouv tnv tautdtnta tou MeAdtn, tn dieuBuvon
Katolkiag tou, Tov A.O.M. kal kdBe dAAo £€yypago yia tnv npochkouca ektéAeon tng napouoag. H Etaipeia oe kdBe nepintwon diatnpei to dikaiwpa va pnv
evepyonoinoel tn ZUpPaon eav katd tnv kpion tng o MeAdtng eival apepeyyuog, edv o MNeAdtng dev €xel e€opAnoel naAioug AnginpéBecpoug Aoyapiacpoug Tou
n yia onoladnnote dAAn eUAoyn artia, KOIVOMNoIwVTag TNV andgach Tng otov MeAdtn.

2.2. Eniong o MNeAdtng unoxpeoutal va npookopioel kB anapaitnto dikaioAoyntiko kal va unoypayel ta eyypaga n/kal e€ouciodotnoeig npog tnv Etaipeia nou
oUppwva pe To ekdotote IoxUov vopoBetikd nAaiocio ansuBuvovtal og Tpitoug Popeig/ Opyaviopoug Kal N UNOYPAPA TwWV ONoiwv anarteital MPOKeIPEVOU va
diafiBactouv and tnv Etaipeia wote va kataotei duvath n evepyonoinon twv YNnpeoiwv HAekTpovikwy Enikoivawviwyv. IXeTiké pe Tnv diadikacia eykatdotaong
KAl EVEPYOMOINONG TWV UNNPECIWY, EMNEITA and TNV aitnon Tou unoWn@iou neAdtn kal PeTd tov €Aeyxo tng diabeoipdtntag and to appodio TuNpa, n etaipeia
EMIKOIVWVET TNAEPWVIKA PE TOV UNOWNPIO NEAATN OXETIKA PE TOV EKTIHWHEVO XPOVO uAonoinong. H eykatdotacn SIKTUou ONTIKWV IVWV gival eVviEAWS aveEApTnto
ano 1o 3iKTuo TPITtwV Napoxwy, n onoia kataAnyel oto diapépiopa/ypageio Tou NEAATN Kal o€ OPICUEVES NEPIMTWOEIG anartel adeloddtnon and TNV TEXVIKN
unnpeaoia tou ekdotote Anpou yia tig epyaocieg ekokapng. H HCN dev deopeuetal xpovikd yia to néte Ba katabéoel aitnpa adeiag ekokadng npog Tig appodieg
unnpeacieg, cuvenwg kai yia to néte Ba npaypatronoinBei n oUvdeon NG ekACTOTE OIKOJOUNG. XTIG dleuBUvaoelg 6nou NdN undpxel £TOIPO SIKTUO OMTIKWY VLV, N
ouvdeon npaypatonoleitar oe 20-30 epydoiyeg pEPeg €nerra and v aitnon Tou unoYngiou neAdn.

2.3. Xe nepintwon nou o MeAdtng kar o Katoxog tng ouvdeong eivar diapopetikad npoéowna: a)O1 Ynnpeoieg HAektpovikwy Enikoivwvicov 8a napéxovial povov
epoOoov 0 Katoxog tng ouvdeong €xel NAPACXE! TA OTOIXEIA TNG TAUTOTNTAG Tou, unoypdyel N/kal NPookopioel Ta anartoUpeva SiIKaloAoynTiKA Kal €xel NTACE! Kal
ouvaivéoel/anodexBei va yivetar xpnon tng clvdeong and tov MNeAdtn yia tTnv napoxn twv Ynnpeoiwv HAektpovikwv Enkoivwvidv and tnv Etaipeia npog tov
MeAdtn, euBuvoépevog NANPwWG (o Katoxog) yia tuxév avakpifelieg ota otoixeia Tou. B) O Katoxog tng TnAenikoivwviakng Xuvdeong HCN ntei and tnv Etaipeia
kal anodéxetal oe oxéon pe tov MeAdtn 6t o MNeAdtng Ba AapPavel TG Ynnpeoieg HAektpovikwyv Enikoivwvidv kavovtag xpnon tTng oUvdeong TOU KATdxou, y) O
MeAdtng anodéxetal 61 Ba xpewvetar and tnv Etaipeia yia 1ig AnpBeioeg Ynnpeoieg HAektpovikwv Enikoivwviov aAAd kai yia ta T€An andktnong kai diatnpnong
g TnAenikoivwviakng Xuvdeong HCN yia Aoyapiacpd tou Katdxou. O KAtoxog aokwviag ta dIKAIWPATA Tou, WG KATOXoG TNAEMIKOIVWVIAKAG YUvOeong
HCN, euBuvetal anokAeiotikd anévavt otov [MeAdtn og nepintwon nou n Aoknon Twv SIKAIWHATWY Autwy otephoel anod tov MNeAdtn tnv Ahyn twv YNnpeoiwv
HAektpovikwv Enikoivwviwy (n.x. diakonh A petagopd tng tnAenikoivwviakng ouvdeong). H Etaipeia dev p€pel euBuvn €vavtl Tou katdxou av o MeAdtng dev
EKMANPWVEI TIG UNOXPEWOEIG Tou €vavtl Tng Etaipeiag (n.x. yn e€6pAnon Aoyapiacpwyv nou odnyei oe diakonn tng cuvdeong). 8) H Etaipeia dev unéxel kapia
€ubuvn yia tuxév napdavopn xpnon Ing TnAenikoivwviakng Xuvdeong HCN h dAAou napoxou and tov MNeAdtn n yia tnv napafiaocn Twv CUPPWVNPEVWY PETAEU
MeAdtn kar Katdxou wg Npog tnv xpnon tng ouvdeong kal tou oxetikoU e€onAiopou. Eidikotepa, n Etaipeia dev pEpel eubUvn oe nepintwon nou o MeAdtng
evepyei ka®’ unépPaon Tng NAnpe€oucidtntag Tou Katdxou h dveu nAnpegoucidTntag.

2.4. O MeAatng otnv LupPaocn emAgyel €va and ta ekdotote diab€aipa npoidvia tng Etaipeiag nou eite nepiAapBavouyv eite cuvduadouv Tig akdAouBeg Ynnpeoieg
HAektpovikwv Enikoivwviwv: unnpeoieg eupuldwvikng npdéofaong (dedopévwy Kal nepiexopyévou) - npoéofaong oto diadiktuo h/kar otabepng tnAepwviag
(pwvng) n/kar npéofacn oe unnpecieg €IkOVAG KAl OMTIKOAKOUCTIKO MEPIEXOUEVO TPITwV. AVOAUTIKEG NANPogopieg eni Twv npoidviwv tng Etaipeiag, twv
XAPAKTNPIOTIKWYV AUTWV Kal TWV aVIioTOIXWV XPewoewVv kabiotavtal 81a8€oipeg pEow TuApatog e§unnpétnong neAatwyv Tng Etaipeiag, Twv onpeiwv nwAnong
TWV UNNPECIWV TG, Tou diktuakou ténou tng Etaipeiag kar Aoinou evnpepwtikoU UAIkoU.

2.5. Xta npoiévta nou nepidapPdavouv npdofacn oe unnpeacieg €iIkOVAG KAl OMTIKOAKOUGTIKO NePIEXOUEVO TPITwY, n Etaipeia napexel otov MNeAdtn, e’ 6oov
o teAeutaiog to ¢NTACE! Pe TNV unoypagpn Tng clpPacng N TNG OXETIKAG AITNONG Kal HE XPEwon ONwg auth opidetal otov TpExov tipokatdhoyo tng HCN nou
Bpioketar avaptnpévog otov iotétono http://www.hen.gr, npéoBacn oe eAelBepa tnAeontikd KavdaAia (avaioyika Kar Ynpiakd).

YNOXPEQZXEIX THX ETAIPEIAX
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Redefine fiber.

3.1. Me tnv em@UAagn twv avapepopevwy nepi EAAeIYng eubuvng tng Etaipeiag otnv napoloa cupPaon, n Etaipeia ¢gpovtider yia tnv opaAn Aertoupyia
tou TnAenikolvwviakoU AIKTUou kal yia Tnv Npocnkouod napoxn twv Ynnpeoiwv HAektpovikwv Enikovwvicov kar AapBaver kaBe npdo@popo PETPO yia va
dlaocpalietal n acpdAela, n akepaldTNTa Kal N Aeritoupyia tou SIKTUOU MOouU eUNiMTEl OTN Oopaipa eAEYXoU TNG, TNPWVTAG TOUG OXETIKOUG Kavoviopoug kal
Ano@doelg tng EETT h onoieodnnote dAeg diatdeig Tou vopou kal Twv kKat e§oucioddtnon autou ekdidopevwy Npagewv nou npoBAENouv auctnpdétePES h
nPOCBOETEG UNOXPEWOEIG WG NPOG TNV Noidtnta unnpeoiwv. H Etaipeia pnopei va B€tel extdg Aertoupyiag h va diakéntel NpoowpEIva TNy Napoxn twv YNNPeoIwy
HAektpovikwv Enkoivawviwy yia tn dIEVEPYEIQ EPYACIWY CUVINPNONG Tou diktUou. Epdoov ival epIKTO va yivel avaBoAn kal TPoypaupatiopos Twy epyaciov 8a
yvwotonoinBei otoug neAdTeg HEOW NAEKTPOVIKOU TAXUSPOHEIOU N avakoivwong ota HEoA KOIVWVIKAG SIKTUwaong nou diatnpei n etaipeia n e GAAo npdcpopo
TPoMNO0.

3.2. H Etaipeia oudepia euBlvn unéxel yia tnv noidtnta, endpkeia kal acpaieia, nNAnppeAn Aertoupyia twv TNAEMIKOIVWVIAKWY Kal/f AAAwV SIKTUWV TPITtwV
npoownwv N yia tn dpopoAdynon tng e€epxdpevng KAAong and to otabepd dnpdaoio TNAENIKOIVWVIAKS diktuo oto ThAenikovwviakd AiKtuo A yia tnv andéAngn
g e€epxdpevVNg KAAoNG oto Biktuo NpoopicpoU Tou KaAoupevou apiBuou. Eidikotepa, n Etaipeia dev unéxel euBuvn yia tnv noidtnta tng KANoNG (e10epxOpevVNg
N e€epxopevNg), oTo PETPO Nou N KAAon ekkivel and dAAo diktuo 1 kataAnyel oe Ao Siktuo kail n noidtnta e€apTAtal AVIIKEIYEVIKA Kal yia AOYoug TeXVIKOUG Kal
anoé aAAa diktua. Ta avwTepw 1I0XUOUV Kal YIa TNV UNnPeaia €IKOvag, yia TO NAEKTPOVIKO Taxudpopeio kal TG unnpeoieg diadiktuou (Internet).

3.3. Ze nepintwon BAaBwv h ducAertoupyiwv tou E€onAiocpou, n Etaipeia, avaAapBdver tnv unoxpewaon, eMAEyovtag Katd tnv andAutn SIAKPITIKN TNG EUXEPEIQ
€iTe va Tov avtIkataoTnoe! h va Tov eNICKEUAOEl, o€ EUAOYO XPOVIKO BIaotnpa, dveu olacdnnote xpewong Tou MeAdtn epdoov ol BAABeG h ducAertoupyieg Tou
E€onAiopou dev ogeilovtal oe kakn h NAnppeAn xphon autou h oe unarudtnta tou MNeAdtn.

3.4. H Etaipeia diatnpei to dikaiwpa va diakontel otiypiaia Kal o€ TuXaieg XPOVIKEG OTIYHES TNV NpdoBacn tou MeAdtn oto ThAeniKovwviakd AiKTuo, MPOKEIPEVOU
va diacpalicBei o 810G o MNeAdtng, n kaAh Aertoupyia Tou AIKTUOU KAl TWV CUCTNHATWY TOU.

3.5. H Etaipeia unoxpeoutal ye¢cw tou Tuhpatog E€unnpétnong MeAatwyv (tnA.2313 250 000) va e€etddel kGBe aitnpa Tou MNeAdtn oxetikd pe tnv Aftnon, Tnv
eykatdotaon, tTnv €vapgn n diakonn, tnv TIHoAdynaon, TNV NoIdTNTA TWV UNNPECIWV Kal thv anokatdotaon BAaBwyv, evidg euUAOyou xpovou and TnG OXETIKNG
yvwotonolhoewg tou MeAdtn. AnokAeiotikd yia 8¢pata BAafwy, duvatal va xpnoiponoinBei n ypappn 2313250000 xwpig xp€won étav n kKAAon yivetal and
ypappn HCN n pe aotikn xpg€won étav kaAeitar and dAAo diktuo otaBepng tnAepwviag . H Etaipeia epapuddel diadikaoieg dueong e€€taong Twv Napandvwy
tou lMeAdtn, €xel opyavwoel Tunpa EniAuong Alagopwv kai AapBavel, evidg eUAoyou xpdévou, OAa ta anapaitnta PEtpa napoxng dieukdAuvong kai Bonbeiag
otov MeAdtn yia tnv eniAucn npofAnpdtwy nou oxetiovtal ye Tn Aeitoupyia tou TnAenikoivawviakou AiKtiou kal Twv Ynnpeoliwv HAektpovikwyv Enikoivwviwov. H
Etaipeia de @Epel kapia eubuvn yia tov xpoévo enididpbwong BAaBwv nou anaitolv evépyeleg and h eunAékouv kaB’ olovannote Tpdno AAAOUG POPEIG.

3.6. Ztnv nepimtwon evepyonoinong TnAenikoivwviakng XUvdeong HCN, epooov o Kdtoxog authg dev artnBei popntdtnta tou undpxoviog apibuoul tou, o
ap1Bpog kAhong Ba opidetar and tnv Etaipeia. O MeAdtng Ba evnpepwvetal yia To apiBpod kAnong tou and to Tpnpa E§unnpétnong MeAatwyv tng Etaipeiag npiv
v evepyonoinon Tng TnAenikoivwviakng Xuvdeong HCN. Itnv nepimtwon nou eniBupei tTn petaBoAn tou apiBuol KAnong h tn petagopd tou Adyw aAayng
d1euBuvong Ba npénel va katafdAAel ta avaAoya T€EAN cUPPWVa PE TOV EKACTOTE 10XUOVTa TIHOKATAAOYO.

3.7. H Etaipeia katd tnv kpion tng €xel to dikaiwpa va ¢nthoel and tov MNeAdtn tnv kataBoAn eyyunong onoiacdnnote HOPPNG yia TNV evepyonoinon wng
napouoag n naylo t€Aog enavacuvdeong oe Nepintwon dIakonng tng ouvdeong pe unartdtnta tou lMeAdtn.

3.8. TAXYTHTEL ZYNAEXHX : H HCN eyyudtal 6t n npaypatikh taxdtnta Tou npoypdupatog eivar idia ye tnv ovopactikh avegaptntwg puoikol YECOU
ouvdeong (FTTH , DOCSIS). O MeAdtng AapBaver yvwon ot n taxutnta duvatal va napouciddel dlakupavoelg, eneidn e€aptatal and oUVONKES KAl TEXVIKEG
napap€tpoug népav tou eA€yxou tng Etaipeiag , kabBwg dev pnopei va eyyunbei yia taxutnteg ektog diktuou Tng. O MeAdtng pnopei va eAéyxel Tnv taxdtnta tng
oUvOEONG TOU PEOW TWV EKACTOTE ICTOCEAIBWYV PETPNOEWV TAXUTATWY (speedtest) nou npoteivetar and to texvikd pag tpnpa. O1 petpnoeig auteg Ba npénel va
npaypatonolouvtal evouppata peow Ethernet (IEEE 802.3) e16AAMwg n petpolpevn Tipn Ba napekkAivel katé oAU and tnv Npaypatikn kabwg otnv acuppatn
ZelEn unapxouv APKETEG eualoONcieq Mou NPOKUMTOUV eite and CUCKEUEG Kal avtiKeipeva nou Bpiokovial otov XwPo eite and eKNOPNAG GAAWY YEITOVIKWY
SiktUwy, 1I81aiTEPa OTA MUKVOKATOIKNPEVA AoTIKA KEVTPa. Epdoov undpxouv nepiocdtepeg and pia OUOKEUEG ouvdedepéveg oto BikTtud pag kai yivetar xpnon
bandwidth oe kanoia ané autég , avapévetral va napatnpoupe diapopetikeg taxutnteg download/upload. O lMeAdtng AapPavel yvawon 6t n Etaipeia, ota
nAaioia tng diaxeipiong tng avagpopdg npofAnpatog, napéxel npdéoBaocn otov e€onAiopd (modem/router) pe anokAeiotiké okond tnv dlaxeipion TG avapopdag,
ouppwva pe Ta npofAendpeva and tnv iIoxtouca vopoBeaia. Ltnv nepintwaon nou o NeAdtng yetpnoel npaypatikn tTaxdtnta HIKPSTePN TNG OVOPACTIKNG, HNopPEi
va enikoivwvnoel pe tv E§unnpétnon MeAatwv tng HCN (2313250000), wote va AdBel odnyieg yia 1o nwg Ba kavel tn yetpnon. Av katd tn gEtpnon auth n
npaypatikh taxdtnta unoAeinetar tTnG OVOPAoTIKAG Pe unarmdtnta g etaipeiag kal to npoBAnua dev pnopei va anokatactabei texvikd, tote o MNeAdtng €xel
dikaiwpa enavopBwoewv/anolnpItdoewy ONwWG AUTEG avapEPOVIal NAPAKATW.

3.9. H Etaipeia unoxpeouUtar va evnpyepwvel tov MeAdtn npiv and tnv unoypagpn tng Aftnong yia Toug yevikoug 6poug, TG NpolnoB€oeig kal Toug 6poug
npéofaong kal XPNoNg TwV NAPEXOPEVWY UNNPECIWY, ONwg ekactote Ba toug npoodiopidel n Etaipeia, tn didpkeia 10xUog kal Toug Tpdnoug AUong tng
YUuBaong, Toug kavoveg xpnoewg Tou EEonAiopou, TIG Xpewaoelg, Ta XapaKTNPIoTIKA TOU LUCTAPATOG, TNV NOIOTNTA TWV UNNPECIWY Kal TNV NEPIOXN KAAUWNG.

3.10. Fiber Building-Xe nepintwoeig 6nwg avéyepon h kar oAikh avakaivion oikodopng, n HCN npotiBetal énerta and autoyia texvikou Tng va Napexel KaAwadia
OMTIKWV IVWV OTOV PNXAvIKO Tou KTpiou pe okonod tn dnpioupyia dopnpévng kKaAwdiwong wote va ano@euxBei n petayeveéotepn e€wTtepIkn eykataotaon. Ta
kaAwdia Ba npgnel va TonoBetouvtal Navia yEca oe CWANVA WOTe va Pnopouv va avtikataotabouv oe nepintwon BAGBNG n ¢OBopdag.H anokAeiotikh euBuvn yia
TNV 0WOoTN AgItoupyia tng ontikng ivag PeTd tnv tonoB€tnon, oe puaoikod eninedo, Bapaivel autov nou €xel avaAdBel tnv eykatdotacn autng. EmnAgoy, ta kaAwdia
nou napexel n HCN (dwpedav) deopevovial yia anokAeIoTiKn xphon and tnv idia kal dev pnopouv va xpnoipgonoindouv and aAAov ndpoxo.

YNOXPEQZXEIX MEAATH
4.1. O lMeAdng eubuvetal AnoKAEIOTIKA yIa TNV CWOoTh cupnAnpwon, tnv akpifeia kar opBdétnta twv otoixeiwv nou avagepovtal otnv Aitnon kai ta Aoind
avaykaia yia v evepyonoinon €yypaga.

4.2. O MeAdtng unoxpeoutal va dnAwvel otnv Etaipeia eviog névie epyacipwy (5) NHEPWV Kal EYYPAPWS (e pnvupa nAektpovikoU Taxudpopeiou oto office@
hen.gr Tuxév petafoAn twv otoixeiwv (Mpocwnikwy i dAwv) nou nepidapBdavovtal otnv Aftnon kai/h €xel kolvonolnoel otnv Etaipeia, AAAwG kGBe enidoon
yivetar eykUpwg otnv dnAwBeioa eni tng Aithoewg dielBuvon, pe Tnv enipuAagn tng Etaipeiag va katayyeidel apeoa tnv napouoa. 4.2 O lMeAdtng unoxpeoutal,
oe nepintwon véag Aitnong yia napoxn Ynnpeoiwv HAektpovikwv Enikoivwviwy, va npooeABel ota ypageia tng Etaipeiag kar va napaAdfel tov anapaitnto
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Redefine fiber.

E€onAiopé. Eniong, unoxpeoutal va unoypayel £yypago naparafng tou ev Adyw e€onAicpou, 0To onoio NPEnel va avaypadetal onwaodAnoTe Kal n nyepopnvia
ouvdeong. Emonpaivetal, 6t o E€onAiopég napapével otnv kupidtnta tng Etaipeiag ka®’ 6An tn didpkeia 10xUog Tng cUpPaong tou MeAdtn kal enicTpEPetal otnv
Etaipeia ap€owg poAig navoel va ioxdel n oupPaocn yia onolovdnnote Adyo.

4.3. O NeAdtng unoxpeoutal, e’ doov anarteital kar Katéniv ouvevvonong pe v Etaipeia, va enitpénel tnv €icodo €§ouciodoTNPEVWV EKNPOCWNWY TNG
Etaipeiag, otnv katoikia tou kai Tnv npéofacn oto TNAENIKOIVWVIaKO SiKTuo Mou BpiokeTal EYKATECTNPEVO EKEl MPOKEIYEVOU va npaypatonoin@ouv epyacieg
€yKatdotaong, cuvInPNong N enickeung Tou ThAenikolvwviakou AiKtUou, kaBwg kal onolecdnnote AAAEG avaykaieg evEPYEIEG yia TNV opOn ekTtéAeon Tng
YupBaong. O MeAdtng eubuvetar anévavil otnv Etaipeia kar opeilel va €xel e€aopaliosl tnv anapaitntn nponyoUpevn cuvaiveon TPITwV NPoocwnwy yia Ta
AVWTEPW, KABWGS Kal TN CUPPWVN YVWUN AUTWV Yid Ty TonoB£tnon Tou kutiou teppatiopol tng Etaipeiag, oe nepimtwon nou tpita npéowna dikaiouvtal va
apvnBoUv TNV eKTEAECN TWV AVWTEPW EPYACIWV OTOV XWPO Tou NEAATN h og kolvoxpnoto xwpeo. O MeAdtng unoxpeoUutal va eAEyxel TNV KAAn Aeitoupyia Tou
eowTtePIkoU Tou Biktuou, dnAadn and to onpeio €10680u Tou KAAwSdiou TNG TNAENIKOIVWVIAKAG CUVOEONG PEXPI TOV XWPO gykatdotaong tou E€onAiopou. To
THAPa autd tou diktyou avhnkel otov MeAdtn (h Tov Kdtoxo tng XUvdeong), o onoiog euBuvetal kal Bapuvetal anokAeIoTIKA yia tnv anokatdotaon twv BAaBwv
OTO TUNpa autod.

4.4. O MeAdtng dev dikaloutal va enepPaivel pe onolodnnote tpdno N peco oto TnAenikoivwviakd Aiktuo n otov EEonAiopd nou e€unnpetei Tn oUvdeon tou pe
auto, pepel de tnv NARPN euBuvn oe nepintwon t€tolag enePPAcewg.

4.5. Ka®’ 6An tn didpkeia Tng XUpPaong, o MeAdtng dev €xel Tn duvatrdtnta SIEKNEPAIWONG KANCEWY OPICPEVWVY apIBuwV, kKAhoewv apiBpou EMAK, kAnoewv
pE€ow eniAoyng N NpoemAoyng gopea, N eupulwvikng npdéoBacng peow dAAou napdxou, e’ 6oov £xel TNAenikoIvwviakh Tuvdeon

4.6. O MNeAdtng unoxpeoutal va kavel KaAn xphon twv Ynnpeoiwv HAektpovikwv Enikoivawviwy kai tou EEonAiopou, tnpwvtag tnv iIoxiouoa vouoBeaoia, toug 6pousg
™™g TupBaong, Ta xpnotd Nen kai Tig odnyieg Tng Etaipeiag, 6nwg autég avaypdagovial ota cuothpata npéofaong otig Ynnpeoieg HAektpovikwyv Enikovawviwy,
otig unnpeaoieg diadiktyou (internet) kar nAektpovikou taxudpopeiou (email account) h koivonoloUvtal e AAAo tpdno otov MNeAdtn and tnv Etaipeia. Eidikétepa, o
MeAdtng unoxpeoUtal dnwg anéxel anod kabe eidoug enépPaon, aAkayn, aAoiwon, napanoinon kal napepBoAn otig Ynnpeaoieg HAektpovikwv Enikoivavidv A/kal
otov E€onAiopd, kaBwg kar and tnv napakwAuon xpnong Twv YNnpeoiwy autwy and dAAoug neAdteg tng Etaipeiag. O1 Ynnpeoieg HAektpovikwv Enikoivawviwov
nou nepiAapfBdavouyv to dikaiwpa anepidpiotng xpnong and tov MeAdtn €vavt otabepou pnviaiou Tiphpatog Ba npoopidovtal anokAEICTIKA Kal HOVO YIa OIKIAKN
xpnon, anokAeI6pevng kaBe eidoug enayyeApAtIKng xpAong évavtl avtaAAdypatog. Xpnon twv Ynnpeoiwv HAekTpovikwy Enkovawviwv nou cuviotd unepBoAikn
N apuoIkn xphon 18iwg oe oxéon pPe th ouvhBn xpnon tou MeAdtn h oe oxéon pe 10 pEco 6po evog cuvnBiopévou OlkiakoU cuvdpopnth, Ba divel To dikaiwpa
otnv Etaipeia va avaoteilel Gueoa t1g Ynnpeoieg HAektpovikwy EniKovwviov katdniv oxetikng e100NoINCEwS NPog tov MeAdtn kal va eVvEPYONOINCEl QUTEG €K
véou eqpdoov o MNeAdtng cuvaivei va eviaxBei ek vEOU TNPWVTAG NANPWGS TOUG 6POUG TNG Napouoag. e kaBe nepintwon, n Etaipeia €xel To dikaiwpa va nthoel
ano tov lMeAdtn va kataBdAel To avtitipo Twv KAhoewY Nou cuviotoUv apuaikn h unepBoAikn xpnon. Qg unepBoAikn n apuoikn xpnon voeital 1I8iwg n xpnon
nou dev eival oikiakn, aAAd enayyeApatikn n AAAn xpAon €vavt aviaAAdypatog, kabwg kal n xphon n onoia Ba opidetal, katd tnv eUAoyn kai dikain Kpion Tng
Etaipeiag, oe ouvaptnon pe To HECO BP0 XPAONG EVOG GUVNBICHEVOU OIKIAKOU CUVOPOUNTA KAl TNV EKTIHWHEVN XPAON TwVv YAnpeoiwv h pe Onolovdnnote dAAo
TPono NBeAe kPIBei NpooPopPdTeEPOS.

4.7. e nepintwon nou o MNeAdtng dev CUPPOPPWVETAl HE TOUG 6POoUG TnG TUpPaong, n Etaipeia diatnpei 1o dikaiwpa, katdniv oxetikng eidonoinong Npog tov
MeAdtn, katd tnv kpion tng va npofei aueoca oe pepikn N/kal oAikA dlakonn TG unnPeciag, MPOKEIPHEVOU va Npootateloel Toug NeEAATe TNG aAAd kai tnv idia
anoé aveniBupnteg eVEPYEIES KAl MAPEVEPYEIEG NOU NPOKUNTOUV and TNV KATAXpNnon Twv NPOCPEPOUEVWYV UuNnpeaiwy. MNepartépw, oe nepintwon nou n Etaipeia
{npiwOei pe onolodnnote tpoéno and npdgeig n napaleiyelg tou MNeAdtn, o teAeutaiog unoxpeoutal va avopBwaoel kaBe ¢nuia tng Etaipeiag kai n Etaipeia
dikaioutal va npofaivel oe KABe vOpIpN evEPyeIa yia TNV UNootNPIEN TwV SIKAIWHATWY TNG, EVAMIOV TwV SIOIKNTIKWYV Kal Aoinwv Apxwv Kal dIKkactnpiwv.

4.8. O lMeAdtng opeilel va evnpepwvetal yia Tnv NoAtikn tng Etaipeiag, tig ioxtouoceg TIHEG kal TIG 0dnyieg yia NPOCTACia TOU AnopPEATOU TwWV TNAENIKOIVWVIWV
ano tov dIktuakd TOno n ta onpeia NwAnong NPoidviwy Kai unnPeciwy Tng Etaipeiag.

4.9. O NeAdtng opeilel va evnuepwoel tnv Etaipeia yia tnv Unap&n e€onAiopou (cuvayeppdg, fax, POS k.An.) nou eival cuvdedepévog e TN TNAEPWVIKA YPAUUN
tou. H Etaipeia dev pEpel kapia euBuvn oe nepintwaon nou o e€onAicpdg autdg dev eival KAtdAANAoG yia th napexoépevn oUvdeon Katd TG d1atdgelg tng Keipevng
vopoBeaoiag.

EIAIKEX YIMTOXPEQZXEIX NEAATH A YNHPEZIEXZ INTERNET/EIKONAZ-OMTIKOAKOYZTIKOY MEPIEXOMENOY
5.1. O NMeAdtng Ba AapBavel tig unnpeoieg INTERNET/EIKONAL, cUpgwva pe 1o npoidv nou €xel emAEEel o MNeAdtng otnv Aftnon (cUpgwva kai pge ta opidpeva
oto apBpo 2.4 tng napouvoag) and tnv Etaipeia anokAeiotikd pecw tng TnAenikoivwviakng uvdeong HCN. H Etaipeia npoo@épel otov MeAdtn €181k6 EEonAiopd.

5.2. O NeAdtng pEpel tnv euBUVN TNG eykatdotaong tou E€onAiopou.

5.3. To 6vopa xphotn (username) kai 0 KwdIKOG NpdoBacng (password) xopnyouvial yia auoctnpd npoownikh xphon. O MeAdtng ogpeilel va evepyei pe empeAeia
kai va AapBavel kdBe npdéopopo peTpo acpaieiag (M.X. cuxvh aAAayn KwdIKwy, anayopeucn XpAong anod TPItoug K.AM.) yia va anotpénel tnv napavopn xpnon
TWV NPOCWMIKWY TOU OToIXeiwv oto d1adiktuo. Xe nepimwaon anwAeiag tou kwdikou npdéofacng (password) tou MeAdtn h xpnong Tou and tpitov (e h XwPig Tn
ouvaiveon tou MNeAdtn), o MNeAdtng opeilel Aueoa va evnpepwoel eyypagpwg tnv Etaipeia. Katd to xpovikéd didotnpa pExpl va nepi€ABel otnv Etaipeia 1o oxetikd
€Yypagpo evnuépwong, o MNMeAdtng eubuvetal anokAeiotika kal pévov autdg yia onoiadnnote ¢npia n BAABN npokuyel oe autdv n tnv Etaipeia and napdvoun
xphon twv Ynnpeoliwv HAektpovikwy Enikovwviddv.

5.4. e nepintwon nou o lMeAdtng xpnoiyonoinoel onolovdnnote aAAov e€onAioud (népav Tou EEonAiopou nou tou napéxetal and v Etaipeia), n Etaipeia
oudepia euBuvn pEpel yia Tnv cupBatdTntd ToU Pe Ta CUCTNPATA Kal TO TNAeNIKoIvwviako diktuo tng Etaipeiag A/kar tpitou, yia tnv eykatdotaon Kail cuvtnpnon
TOU, yla TNV evepyonoinon, ouvdeon Kal Napoxn Twv YNNpeoiwv HAEKTPOVIKWY Enikoivwviwy, kaBwg Kai yia tnv apon oiwvdnnote npoBAnudtwy, BAaBwy, h yia
oTdnnote oxetidetal h NPoEpxetal and TNV Napouacia kal thv xphon autou.

5.5. AnayopeuUetal pntd onoladnnote Kakn xpnon and tov MNeAdtn twv Ynnpeoiwv HAektpovikwyv Enkoivwviwv. Qg Kakh xphon voeital evOeIKTIKA n andnegipa
1810MoINcewg Tou Kwdikou NpdaBacng GAAou neAdtn, n anoctoAn pn ¢ntnBeicwv N/kal pey@Aou apiBpoU pNvupdtwy NAEKTPOVIKOU Taxudpopeiou (emails) npog
Aioteg napaAnmtwv kal napd tn O€Anch toug (spamming), n xphon tou diadiktiou pe okond Tnv napepnéddion Tng Aertoupyiag autol n tng xpnong Tou and
Tpitoug, n dianpagn agidnoivwy NPAgewy, 6Nwg n diakivhon napavopou, NeiPatikou n NopvoypagpIKou UAIKOU, N XPACN TwV NPOCWMIKWY OEDOHPEVWY, OTOIXEIWV
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Redefine fiber.

Kal KwdIKwV dAAou neAdtn, pe N xwpig Tn cuvaiveon autoy, n pun evnugpwon tng Etaipeiag oe nepintwon anwAeiag tou kwdikou npdéofaong tou MeAdtnn
XPNoNG TwV NPOowWNIKWV dedopEvwy Tou Napd th O€Anon Tou. H Etaipeia dikaioutal va diaypagel and tov eEunnpetnth (server) Tng NnepIeXOPEVO Nou avtiBaivel
oto Voo, Ta Xpnotd nen kai tn XUpBacn, To onoio Tuxdév unonéoel otnv avtiAnyn tng pe vopipo tpoédno. Kakn xpnon ek pgpoug tou MeAdtn divel otnv Etaipeia ta
dikaipata tou apBpou 4.7 avwiepw. H Etaipeia dnAddvel pntdg 6T dev npofaivel ek TwV NPOTEPWV OE EAEYXO TOU NEPIEXOUEVOU Mou petadidetal HEGW Tou
SIKTUOU TNG KaI ENOPEVWG oudepia euBUvVN PEPEI OXETIKA PE TO NEPIEXOPEVO OTO onoio o MeAdtng anoktd npdéofacn n/kal AapBavel pEow twv YNNPECIWY Nou
Tou napéxovtal and tnv Etaipeia.

5.6."OAol ol vopol OXeTIKA pe TNV acuppatn tnAeypagia kal TG TNAENIKOIVWVIEG epapudlovial otov TPONo XPAong Twv YINPEeoIwv HAEKTpoVIKwVY ENkovwvitv
p€ow tou E€onAiopou. EninAgov o MeAdtng unoxpeoutar: a) Na kéavel kaAh xpnon tou E€onAicpou kai oupgpwva pe tig odnyieg nou napadidovtal oe autov. B)
Na pn xpnoiponoiei o 810G kal va pnv eNitpénel og TPItoug va xpnoigonoiouv TG Ynnpeoieg HAektpovikwyv Enkoivawviwy yia avnBikoug h napdvopoug okonoug.
Y) Na cuppopgwvetal pye T odnyieg tng Etaipeiag nou apopouv tov 1péno xpnong twv Ynnpeoiwv HAektpovikwy Enikoivewviddv. 8) Na xpnoiponolei pévo tov
E€onAiopd yia to Xiotnpa. AnayopeUetal n getanwAnon n onoladnnote epnopikn ekpet@AAeuon tou EEonAIopoU kal Twv unnpeciwv Tou SIKTUoU TIG onoieg
xpnoiyonolei o MeAdtng. H euBUvn yia tnv kaAn Aertoupyia tou E€onAiopou avikel anokAgIoTikd otov kataokeuaoth autou. H Etaipeia nAnpogopei Tov MeAdtn
OXeTIKA pe tn Aeitoupyia tou E€onAiopou. e nepintwon BAGRNG Tou EEonAiopou nou xpnoiyonoiei o MeAdtng Ba npénel va aneuBuvetar dueoca otnv Etaipeia.

5.7.H npoéoBaon oe nepiexdpevo yia evnAikoug yivetal anokAeioTikd pe euduvn tou MeAdtn kal yia to okonoé autod n Etaipeia 8a xopnyei otov MNeAdtn €181k6 kwdikd
npéofaong. H Etaipeia dev euBlvetal oe nepintwon npdéofaong oe Ynnpeoieg nou aneuBuvovial oe evnAikoug and XpNoTeg nou 8ev €XOUV CUPNANPWOEI TO
180 €10¢ ™G nAIkiag toug N and Tpitoug pn e€ouciodotnuévous. O MeAdtng ogeilel va npootatelel Toug avnAikoug and npdofacn oe NEPIEXOUEVO NMOU
aneuBuvetal oe evnAikoug. e kaBe avtiBetn nepintwon Ba eubuvetal ANOKAEICTIKA.

5.8. H diaocpdAion tng acparoug Aertoupyiag tou E€onAiopou kar tou diktuou Tou MeAdtn n Katdxou eival anokAeiotikn euBlvn autou/wv. H Etaipeia de
PEpel onoladnnote euBuvn yia onoiadnnote ¢npia NPokAnBei and tnv kakh N NAnppeAn xpnon tou EEonAicpol. AnokAeioTikn euBuvn yia onoladnnote OXETIKN
npia kai dandaveg (cupnepIAapPBavOpPEVWY Kal TwV OXETIKWY JIKACTIKWV danavwy), Mou NPOKUMTOUV oav anoTEAECHA 00wV, EVOEIKTIKA Kal OXI MEPIOPIOTIKA,
avagpEpovial Napakatw, PEPEl ANokAEIOTIKA Kal HOVO O KATAOKEUAOTNG TOUG: ) TPAUMATIONOG n BAavatog npoownwy, B) {npieg oe onoiadnnote 1I810KTNoia Kal
xpnoiyonoioUpevo e€onAicpd, y) NPooBoAES SIKAIWHPATWY NVEUHATIKAG h/ kai Blopnxavikng 1dloktnoiag cupnepiAapBavopévmy.

5.9. Ita t€An cupnepidapBavetar n ouvdeon piag TnAedpaong pe tov e€onAiopd tng HCN. H ouvdeon npaypatonoleital katé tnv eniokeyn Tou cuvepyeiou
eykatdotaong/evepyonoinong. tnv nepintwon nou o cuvdpopntng dev emBupei va yivel n eykatdotacn Tng tnAedpacng Tnv idia HEPa kal KAAECEI CUVEPYEIO EK
véou, Ba xpewbel pe To TEAOG eniokePng TeEXVIKOU Onwg autd opidetal and Tov TIHOKATAAOYO.

AIAPKEIA THZ £YMBAZIHL KAl KATAITEAIA

6.1. H 1ox0g tng XupPaong apxider and tnv npgpopnvia evepyonoinoews Twv Ynnpeoiwv HAektpovikwv Enikoivwvicov. H evepyonoinon twv Ynnpeoiwv
HAektpovikwv Enikoivwviov e€aptatal and tov @opéa/Opyaviopyd o onoiog unoxpeoUtal va eVEPYET EVIOS TwWV XPOVIKWV NAaiciwv nou B€tel n vopobBeaia. MNa
Tov Adyo autdy, n Etaipeia dev euBuvetal yia Tuxov kaBuotépnon ek pEpoug Tou Dopea/Opyaviopol oxetika Pe TNy evepyonoinon tng Ynnpeaoiag. e nepintwon
nou PETA TV gykatdotacn o evdlapepopevog dev BEAel va ouvdeBei evwd €xel oAokAnpwBei 6An n diadikacia and tnv pepid tng Etaipeiag, o evdiapepdpevog
Ba xpewbei 1o TEAog Evepyonoinong/ Eykatdotaong yia TIG €pyacieg NOU €KAVE CUVEPYEIO OTOV XWPO TOU.

6.2. H X0pPBaon eivar opiopévou xpovou, BIAPKEIAS eVOG PAVA APXOPEVNG WG avWTEPW. Katd tnv npyepopnvia cupnAnpwong tng cupfatikng S1apKeiag, n
YUpBaon avavewvetal autépata HEXPI To TEAOG ToU phva nou agopd, ektdg av o MNeAdtng h n Etaipeia eyypadpwg nthoouv Tn un avavéwon tng Tpidvia (30)
NUEPEG NPIV TNV hpepopnvia cupfBatikng Angng tng. O MeAdtng euBlvetal yia tnv oAooxeph KAataBoAn SAWV TwV XPEWOCEWY MOU NPOKUNTOUV and TNV Napoxn Twv
Ynnpeoiwdv HAekTpovIKwV ENIKOIVWVIWV PHEXPI TNV OPIoTIKA S1aKoMmn TouG.

6.3. O MNeAdtng pnopei va katayyeier tn ZupBacn kai npiv and t Angn tng, avaitia €nerta and oxetikn €yypagpn eidonoinon tng Etaipeiag,. Xtnv nepintwon auth,
o MeAdtng unoxpeoutal va npoceABel ota ypageia tng HCN, va unoypayei tnv katayyeAia tng cuppaong kai va enotpeyel Tov EEonAiopd, o onoiog tou €xel
napaxwpenBei and v Etaipeia (711). Xe kdOe nepintwon katayyeAiag tng cupfacng and tov MeAdtn, autdg Ba xpewBei 0OAOKANPO TO0 NG00 TOU TPEXOVTIOG PUNva,
€VIOG Tou onoiou katayyeAAetal n cUpBacn, To onoio avtiotoixei otnv Napoxn Twv Ynnpeoiwv HAekTtpovikhg Enikovwviag tou npoypdppatog n Tou NakETou nou
eixe eMAEEe! pe Tnv Aftnon tou.

6.4. Epdoov o lNMeAdtng €xel unoBalAel aitnpa popntdtntag oe AANo Ndpoxo, TOTe N popntdTNTA UAonoleital evidg Twv NpoBeopiwv nou opidetal and toug
ekdotote IoxUovieg Kavoviopoug tng EETT, xwpig autd va ennpeddel T1I¢ unoxpewoelg tou MNeAdtn évavu tng Etaipeiag Baoel tou dpBpou 6.3.

6.5. Me tn AM€n tng ZUpPaong (Abon h katayyeAia authg kad’ olovdnnote tpoéno) OAeg ol ekatépwBev anaithoeig kabiotaviar An§inpoéBeopeg Kal anartntég Kai
o MeAdtng unoxpeoutal va eniotpéyel otnv Etaipeia tov EEonAiopo, oe kaAn katdotaon h og katdotaon nou dikaioAoyeitar and t cuvnen xpnon kar peopd
ano 1o xpovo, AAwG n Etaipeia €xel To dikaiwpa va xpewoel tov MNMeAdtn ye To oxetikd KOoToG. H Tuxdv dwpedv napaxwpnon tou EEonAiopou oto nAaicio tng
€PNOPIKNG NOAIKNG tng Etaipeiag, ouviotd xpnoiddavelo kar ox1 dwpedv petafifacn kupidtntag.

6.6. Xe nepintwon nou o Kdtoxog tng Xuvdeong eival diapopetikd npdéowno and tov MNeAdtn kai unoBaiel o Katoxog oxetikd €yypago aitnpa otnv Etaipeia nepi
teppatiopou tng napouoag, n napouoca Ba Aletal opoiwg cUpPwva pe Ta avapepodpeva otnv napouvoa yia tov MNeAdtn, xwpig va anarteitar n cuykatdBeon tou
MeAdtn.

6.7. Me tnv em@UAagn twv diahapBavopévmwy otnv KATWTEPW, €AV N evepyonoinon g TnAenikoivwviakng Xuvdéeong HCN anodeixBei texvikd pn duvatn, n
Etaipeia Ba evnpepwoel dueoca tov MNeAdtn kai n napouoa cupBacn Ba kabiotatar avioxupn.

6.8. Epdoov oupgpwva pe TG 1oxtouoeg diatdgelg entpenstal n cuvayn ocupfacng and andéotaon yia tug Ynnpeoieg nou napéxovtar and tnv Etaipeia, oe
nepintwaon nou n ZupBacn cuvantetal €€ anootdoewg N eKTOG EPNOPIKOU KATACTANATOG, O MeAdTng €xel To dikaiwpa va unavaxwpnoel and tnv napouoa eviog
dekatecodpwyv (14) npepoAoylakwV NpeEPWVY and tng AMYPewg NG napouocag N eviog dekateccapwyV (14) nuePOAOYIAKWY NUEPWV and TNG EVEPYOMNOINCEWS
TwV YNnpeoiwv HAektpovikwv Enkoivwvitv nou artnénke, e(ppdoov n napouca KoIVOMoIeital Tautdxpova Je TNV evepyonoinon autwy. H unavaxwpnon yivetal
adnpiwg. O MeAdtng xpewvetal uOVO yia TNV XPNon twv YNnpeoiwv HAeKTpovikwy Enikovwviddv yia To didotnpa PEXPI TNV OpIcTIKN diakonn Twv YNNPEeoIwY
AGYW NG unavaxwpnong Tou.
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Redefine fiber.

6.9. H Etaupeia pe tnv emgpuAagn dAwv twv Aoinwv dikaiwpdtwy Tng, duvatal eninpdoBeta va katayyeilel ap€owg Kar adnpiwg yia authv tnv napovoa petd and
eidonoinon, oe onoladnnote and TI¢ NAPAKATW NEPIMTWOEIG: i. L& NePiMtwon nou o MNeAdtng dev CUPHOPPUVETAI HE ONOIOVOANOTE and TOUG NAPOVIEG OPOUG,
N pe onolouadnnote dAAoug 6poug cupPwvieg petagl tou MeAdtn pe tnv Etaipeia n pe diavopéa h avunpdownd Tng h Luvepydtn NG Kal h yn cupgpéppwon
ouviotd napdvopn npagn. H Etaipeia duvatar otnv nepimtwaon auth va avadntnoel onoliecdnnote BeTikEG h anoBetikeg ¢npieg €xel unootei and tnv avtuoupatikn
XPNOoN TWV UNNPECIWY auTwV. ii. Xe nepintwon pn NANpwpng An§inpdBecpwv xpewv apéocws Petd tnv ndpodo tng dipnvng npoBeopiag and tnv NpoowpIvh
dlakonn kal énerta and tnv kolvonoinon npog tov MeAdtn oxetkAg €yypapng eidonoinong. iii. e nepintwon ntwxeuong tou MeAdtn h AAAng napoépoiag
kataotdoewg, eite €xel unofAnBei aitnon eite Oxi, oe Nnepintwon nou o MNeAdtng kataotei aPpePEYYUOG NPOG Toug BAVEIOTEG TOU. iv. e nepintwaon nou o NeAdtng
enitpénel N o id1og npofei oe NPAgeig nou evdExXeTal va €xouv oav anotéAeopa tn B€on oe kivOuvo TnG Napoxng YNnpeoiwv HAEKTPOVIKWY ENIKOIVWVIWV. V.
Xe nepintwon nou n Adeia yia onolodnnote Adyo avakAnBei, AEel, akupwOei, tpononoinBei pepika n oAIka. vi. e nepintwon nou n Uvoeon NPOKAAEl TEXVIKA
npoPAnpata Aertoupyiag tou TnAenIKoIVwVIakoU AIKTUoU N TNAENIKOIVWVIAKWVY SIKTUWV AAAWV NapOXwy.

6.10 Xe nepintwon NpoowpPIvAG 8IakoNAG Tng olvdeong Ye aitnon tou MeAdtn, n didpkeia tng diakonng dev pnopei va eival Aiydtepo and 1 pnva kai dev pnopel
va unepPaivel Toug B pnveg katd ogipd ki ava npepoAoyiakd £106. Xe kaBe nepintwon nou o MNeAdtng emBupei tnv npoowpeivin diakonn, autdg Ba xpewOei 6Ao to
nood tou pnva, pEoa oTov onoio yivetal n aitnon yia th diakonn, nou avaloyei otnv napoxn twv Ynnpeoiwv HAektpovikng Enikoivwviag tou npoypaupatog nou
€xel eMAEEel kal emBupei va diakédyel. Anapaitntn npoindBeon yia va evepyonoinoel o MNeAdtng tnv unnpeoia tng NPoocwpPIvAg SIakonng, eival va €xel pndevIKo
undéAoino otov Aoyapiacpd tou. H unnpecia tTng npoowpivig S1akonng tng ouvdeong dev NapExXetal otnv nepintwon ouvdeong pe Tnv unnpeoia Last Mile.

6.11. O NMeAdtng duvatal va aAA&Eel To npoidv tng Etaipeiag nou €xel emAEEel apxikd, unoBAAAoviag oxeTikn aitnon Nnpog tnv Etaipeia, otig nepintwoelg kai undé
TG npolnoB€oeig nou IoxUouv ekdotote. Aleukplivietal 6t anapaitntn npolnéBeon yia aAAayn npoidviog nou nepiAduPave npoéofacn oe uNNPECieg €IKOVAG
KQll OMTIKOAKOUOTIKOU NEPIEXOUEVOU TPITwWV, anoteAei n eniotpodn and tov MNeAdtn otnv Etaipeia tou EEonAiopou (Set-Top-Box) nou tou eixe napaoxeBei yia tnv
npéofacn oe unnpeoieg eikovag kar OMTIKOAKOUOTIKOU NEPIEXOUEVOU TPITwV. AVOAUTIKEG NANpoPopieg kabiotavtal S1aBEcIpeg PEOW THAPATOG eEUNNPETNONG
neAatwv tng Etaipeiag, Twv onpeiwv ncdAnong Twv unnPeciwy Tng, Tou diktuakoU ténou tng Etaipeiag kai Aoinou evnpepwTtikoU UAIKOU.

6.12. Ye 6Aeg TG NepINTWOEel§ aAAayng NPoidviog, katd ta opiddpeva avwiepw unod 6.11., n Etaipeia duvatar va xpewaoel tov MeAdtn k6OTOG petarponng
oUppwva pe Tov eKACTOTE IoxUovia TiHokat@Aoyod tng. EninpdoBeta, oe k&Be nepintwon nou o MNeAdtng dev eniotpeyel tov EEonAicpd wg opeilel, n Etaipeia
€xel To dIkaiwpa va xpewoel Tov MeAdtn pe 1o Oxetikd KOOTOG.

6.13. O1 aA\ay£G unNnPecIwV KAta Tn SIAPKEIA TOU TPEXOVIOG PNva, nopouv va npaypatonoinBoulv pévo oe naketa internet nou dev ocuvduddovtal Pe UNNPECIES
Aepwviag pe dwpedav Aentd opiAiag. Xe kaBe AAAN nepintwon ol aAAay£G unnNPECIWV Ba NPaypatonolioUvial AnokKAEICTIKA TNV NPWTN HEPA TOU ENOUEVOU phva
nou akoAouBei Tou arthpatog. MNa va pnop€cel va npaypatronoinBei n aA\ayn Ba npénel kai otig duo NeEPINTWOEIG va €xel nponynBei ypantd aitnya and tov
ouvdpopntA.

6.14. To téAog enavacuvdeong yia to diktuo tng HCN eival 25€. e nepintwon cuvdeong pe tnv unnpeaoia Last Mile, 1o t€Aog enavacuvdeong eivail 40€.

XPEQXEIX TOY MNEAATH - NTAHPQMEL

7.1. Ma tnv napoxn twv Ynnpeoiwv HAektpovikwyv Enikoivwviwy kal tng TnAenikoivwviakng Xivdeong HCN kabwg kail yia Tuxov AoINEG XPeWaelg, o MeAdtng
xpewvetal pe Baon tov ekdotote IoxUovia tipokatdAoyo tng Etaipeiag. O 1oxUwv TipokatdAoyog enicuvantetal otny napouoa kal anoteAei avandonacto HEPOS
autng. MNa 1Ig avwtépw unnpeaieg, n xpewon apxidel and v nyepopnvia evepyonoinong autwy twv unnpeaiwv. O TipokatdAoyog tng Etaipeiag petafaietar
oUppwva pe Ta Napakatw ocuvduactikad avapepopeva kprtnpia: MANBwEIcH6S, k6oTog enevlUoeEwY, KOOTOG TWV NAPEXOPEVWY UMNPECIWV Tou dIKTUou, To
KOOTOG AgItoupyiag kal cuvthpnong tou BiKTUou, Kpitnpia nou npofAEnoviar otnv ekdotote IoxUouoa NopoBeoia nepi HAektpovikwv EniKovwviwv kal Toug
KavOVEG TOU UyIoUg aviaywviopou. Tuxov algnon Twv TIHWY Tou TIHOKATAASYOoU Kal Twv TeAwV tng Etaipeiag tiBetal og 10xU petd anod éva (1) phva n vwpitepa
oUppwva pe To vopo kal dnpooieletal eite otov TUNo eite otnv 1otooeAida tng Etaipeiag, h pe dAAo Tpéno clppwva pe TG Ioxiouoeg dIataelg vopwy h
ano@dacewy, o 8¢ MeAdtng €xel To dikaiwpa va katayyeilel eyypAapwg tnv napouoca adnpiwg eviodg xpovikou diacthpatog tpidvia (30) npepwv and tTng OXeTIKNG
Kolvonoinoewg. Melwoelg teAwv duvavtal va IoxUouv aueca and tnv avakoivwon toug.

7.2. H Etaipeia Ba ekdidel Aoyapiacpd npog tov MeAdtn yia xpovikn nepiodo evog (1) pava. O npwtog Aoyapiacpog Ba xpewvel Tov MNMeAdtn avaAoyika yia g
npEPEG evepyonoinong twv YNNPeoiwv HAEKTPOVIKWY EMIKOIVWVIWY KATA ToV NPWTOo Phva, Kabwg Kai yia tig NAyIeg XPEWOEIG TOU eNOPEVOU phva. H xp€waon tou
MeAdtn Eexivéer and tnv np€pa evepyonoinong tng oUvoeong.

7.3. O Aoyapiacpdg gival TANPwWTEOG eVvidg dekatecodpwy (14) nuepwdv and tnv npepopnvia €Ekd0OoNG Tou Kal e€opAeital cUpPwva Pe Tov TPONo NANPWUAG Nou
€xel eniAeyei ano tov MNeAdtn kai nepidapPBavetal otnv Aitnon. KaBuotepnon e§6¢pAnong tou Aoyapiacpou eniapuvetal e TOKO UNEPNHEPIAG, ENIPUAACTOHEVWV
Twv Sikaiwpdtwy Ing ETaipeiag yia npoocwpeivi kar opioTikn 81akonh Tng Napoxng twv YInpeoiwv HAEKTPOVIKWY ERNIKOIVWVIWV.

7.4. O MeAatng euBuvetal yia tnv e€6¢@Anon tou Aoyapiacpou yia T YNNPeoiwv HAEKTPOVIKWY eMIKOIVWVIWY NMou nepiAapyfdvovial oe autdv akoépa Kai av ol
Ynnpeoiwv HAEKTPOVIKWV €MIKOIVWVIWYV Xpnaolpgonoinénkav and onoiodnnote Ipito npdowno.

7.5. O NeAdtng Ba e€etddel To Aoyapiacpod kal Ba eAEyXel TIG MOTWTIKEG KAl XPEWOTIKEG KATAXWPNOEIG Nou aneikovidovtal oe autdv kal Ba eidonolei eyypdpws
v Etaipeia oxetikd pe kaBe tuxoév napdAeipn n opdApa tou Aoyapiacpou. Metd tnv napeAeuon dekatecodpwy (14) npepwv and tnv nyepopnvia ékdoong Tou
AoyaplacpoU xwpig tnv npofoAn avtippnong and tov MeAdtn, cupguwveital 6Tl o Aoyapiacpog Bewpeital akpIBAg kal 6Tl €yIve Owaothn xpEwaon anod tnv Etaipeia
Kol anoteAei vopipo anodeiKTikd HECO Kal £Yypago KAtd Tnv €vvoia Tou VOPouU yia tnv nAnpn anddei§n opelAng Ttou MNeAdtn yia oAGKANPO TO NOCd NOU AVAPEPEL.
7.6. Mg tnv em@UAagn k&Be vopiyou dikaiwpatdg Ing, n Etaipeia, oe nepintwon nou o MeAdtng dev €xel e€oPAncel tTn An§inpdOeopn kar anartnth oPeiAn
nou npokuntel andé dUo ouvexdpevoug Aoyaplacpoug, ol onoiol €xouv ekdoBei dnwg avagépetar napandvw, evnpepwvel tov MNeAdtn yia tnv Unap&n tng
OUYKEKPIPEVNG EKKPEUOUG OPEIANG pECW ypanmtou pnvipatog (SMS), to onoio anoctéAAeTal otov apiBud Tou NPOCwWMIKOU KIVNTOU TNAEPWVOU N KAl HECW
pnvUpatog nAektpovikou taxudpopegiou nou anooteAAeTal otn hAektpovikn dielBuvon nou €xel dwoel o MeAdtng pe tnv Aitnon Tou, Kal TOV EVNUEPWVEI YIa va
v e€0PANCEI, NPOKEINEVOU VA PNV NPOXwPENOoEel otn diakonn tng clvdeong Tou. H evnpépwaon auth Aapfdvel xwpa and Tn pepa nou kadiotatal NANPWIEOG O
deUtePOG Aoyapiacpdg kal Petd. e NePINTwon Nou To XpEog and PEPOG tou lMeAdtn dev eknAnpwBei, n Etaipeia dikaioUtal va npofei otnv npoocwpivih diakonn
™G Napoxng twv Ynnpeoiwv HAektpovikng Enikoivwviag npog tov MeAdtn. MNa tnv ek véou gvepyonoinon tng ypaudpng anapaitntn gival n e€6¢pAnon twv duo
An§Inp6Becpwv Aoyapliacpwy, KaBwG kal Tou phva tng d1aKkonng epdoov autdg €xel TiHoAoynBei. Xe nepintwon diakonng Adyw XPewv TG unnpeciag internet
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Redefine fiber.

Kal TNG TNAEPwVIag, tTa tNAEPwva EKTAKTNG avaykng Ba eival og 10xU yia 1 pava petd tv diakonn kal cuykekpipéva ta voupepa: 100, 108, 112, 166, 199. rtnv
unnpeaoia Last Mile, oe nepintwon pun nAnpwpng An§inpdBecpwv Xpewv, n etaipeia NPoxwPdAel o€ OPICTIKN SIAKOMNA TWV UMNPECIWY TNG €va pnva Katénv g
nuepopnviag diakonng Adyw xpewv. To 1€Aog enavacivdeong opietal oto nocd twv 40€ oe cuvduacpod pe Tnv eE6PANCN TwV eKOOOEVTWV AOYAPIACHWV.

7.7. Mg tnv enipUAagn kGBe vopipou dikaiwpatdg Tng, n Etaipeia dikaioutal va npofei oe povopepn katayyeAia tng ZuppBaong Adyw AnginpdOeopng kal anartntng
ogeIAng Tou MNeAdtn npog tnv Etaipeia, n onoia npokunter ané duo ave§dpAntoug Aoyapiacpoug, 6nwg ektiBetal napandvw (7.6) pévo Petd anod Tnv NPoocwpIvh
dlakonn Tng napoxng yia tov idio Adyo, cUpgpwva Pe Ta napandvw, kal e’ éoov o MNeAdtng dev €xel kataBdAAel Tnv Adn An§inpdBeopn kal anartnth opeIAn
Tou €nerta and Tn oxeuknh €yypapn eidonoinon tou peow SMS. H opiotikh diakonn kai anoclvdeon tou neAdtn and to TnAenikoivwviakd Aiktuo Adyw tng
povopepoUg katayyeAiag ek pEpoug tng Etaipeiag Ba enéABer npiv tnv €kdoon Tou katd oeipd Tpitou ave§dpAntou Aoyapiacpou. O lMeAdtng Ba xpewOei
6Ao 10 Nood Nou avtoToIXei OTNV avtnapoxn yia tnv Ynnpeoia HAEKTPOVIKWVY ENiKoIvwviov Tou Npoypappatog nou £xel eMAEEEI Kal yia TOV TPEXOVTA Pnva,
kata Tn dIdpKeia Tou onoiou nNpaypatonoleital n opiotikA diakonn kal anocuvdeon tou MeAdtn Adyw tng povopepous katayyeAiag ek pEpoug tng Etaipeiag,
H opiotikn diakonn kal anocuvdeon tou MeAdtn and to TnAenikoivwviakd Aiktuo Ba enépxetal Xxwpig nponyoupevn e1d0noinch Tou og Nepintwon andtng. e
6Aeg TG napandvw nepintwoelg n Etaipeia 6a npowBei 11¢ napanavw unoB£aoeig oto vouIko TnG THAPA, He okond va npaypatonoinBouv ol anapaitnteg VOUIKES
EVEPYEIEG, MPOKEINEVOU va IKavonoinBouv ol VOUIPES anaitnoelg TNG.

7.8. e nepintwon npoocwpIvAg Kai/f opIoTiKNG SIaKOMAG Twv YNNPEeCIWV HAEKTPOVIKWY EMIKOIVWVIWV cUHpWVaA e Ta napandvw o MeAdtng unoxpeoutal
va e€opAnoel NANPwG GAoUG Toug eKKpeUEIG Aoyapiacpous cupnepIAapBavopEvou Kal Tou TPEXOVTOG Aoyapliacpou, kKaBwg kal ta téAn enavacuvdeong (oe
nepintwon opIoTtKAG SIaKOMNNAG), NPOKeIYEVOU va enavacuvdeBei pe to TnAenikoivwviakd AfKTUO kal va KAVeEl €K VEOU XPNon Twv YNNPEeoIWV HAEKTPOVIKWV
EMIKOIVAWVIWV Kal N Xp€waon Tou neAdtn Ba ekivd and tnv np€pa tng enavacUvOeong Tou. ITnv nepintwon enavacuvdeong, n Etaipeia enipuAdooetal Tou
SIKaIPATOG TNG va XOPNYAOEI VEO apiBpd olvdeong. Xe NePIMTwon PETAPOPAG Tng XUvdeong oe AAAov ndpoxo pe aitnpa tou MeAdtn, o MeAdtng Ba xpewvetal
yia tnv napoxn twv YNnpeoiwv HAEKTPOVIKWY enikoIvwVviwy and tnv Etaipeia €wg tv oty Tng HETAPOPAG TNG YPAUPNG OTOV EMIAEYPEVO NAPOXO .

7.9. O NeAdtng avayvwpidel and twpa kal oto e€Ag 0TI KABE CUYKEVIPWTIKOG AOYapIaopog, unviaiog Aoyaplacuég n andéonacpa Aoyapiacpou nou tnpeitar and
v Etaipeia pnxavoypadikd oe NAEKTPOVIKS KEVTPO Kal Mou Ba nepIAapBAvel TIg XPEOUPEVEG HOVADEG TNAEPWVIKWY CUVOIOAEEEWV KAl TWV AOINWV NAPEXOUEVWV
unnPEEecIwV Kai To BAcEl AUTWV NPOKUMTOV N0GO, CUPPWVA HE TO EKACTOTE I0XUOV TIHOAGYIO WG Kal TIG Aoineg empPapuvoelg, Ba anoteAei nAhpn anédeign tng
opeIAng Tou otnv Etaipeia and ndyia t€An, t€An KAhogwv kal npdoOEeTEG UNNPECIEG MOU NapExovtal.

7.10. Tpdénog nAnpwpng. O MeAdtng unoxpeoUtal va nAnpwoel otnv Etaipeia ta akéAouBa nocd epdoov autd xpewvovtar: i. To TEAog Evepyonoinong, nou
oupnepiAapBavetar otov NPwto Aoyapiacpo, i. to MNayio Mnviaio TEAOG pe to népag tou KABe pnva, iii. TIg XPEWOEIG yia OAEG TIG KAACEIG, HETA TNV NAPOXN TWV
Ynnpeoiwv (€kdoon otov endpevo pnviaio Aoyapiacuo), iv. To T€EA0G enavaclvdeong, v. kaBwG kai Aoind TEAN/XPeWOoEIG Kal yia TIG NPOCOETES UNNPECIEG NOU
napéxel n Etaipeia, kal nou avaAutikd avagpEpovial oTov ENCUVAnTOPEVO TIHOKATAAOYO, ONwG autd 8a avapoppwvovial EKACTOTE KATA Ta avwTEPw, avaAoya
Kal pe 1Ig NpdoBeteg unnpeaoieg nou €xel enAEEel o MeAdtng pe tnv Aitnon n nou Ba enmAE€el oto pEAAOV.

7.11. Me tn An€n tng oupPaong (AUon n katayyeAia tng yia onoiovdnnote Adyo) n akdua Kai otnv nepintwon aitnong yia aAAayn npoypdpupatog, (6.11 )o MeAdtng
unoxpeoutal va eniotpéPel otnv Etaipeia tov EEonAiopd oe kaAn katdotaon n oe katdotaon nou dikaioAoyeitar and tn cuvndn xpnon kal pBopd and to xpoévo.
Axoépa kai av o neAatng €xel npopnBeutei To Dual Band Wi-Fi pe epdanag k6otog 15€, pe tn AMEN tng unnpeciag emPBaiAetal n emotpo®n tou e€onAiIopou kabwg
enpokerto yia xpnoidaveiopd. e nepimtwon nou o EEonAiopdg nou €xel napaxwpenBei and tnv Etaipeia otov MeAdtn Aeinel h napouciddel pBopda peyaAltepn
ano tn ouvnen, n Etaipeia xpewvel 1o k6otog Tou gv Adyw E€onAiopou otov MeAdtn. Eidikétepa, av npokertal yia péviep opoagovikol kaAwdiou, To ennAgov
k6otog pe to onoio Ba eniBapuvBei o MeAatng eival Tpiavia eupw (30,00 €), av npodKerTal yia pOVIEY OMTIKWVY VWY, N EMNAEOV XPEwon, Ye Tnv onoia Ba
enBapuvBei o MeAdatng eival e€nvta eupw (60,00€), evwd av npodkertal yia péviep Dual Band Wi-Fi n emnAéov xpewon eivar oydévta eupw (80,00€).

7.12. ®ortntikd nakero: Mapéxetal ékntwon 10% ota nakéta internet kar ota cuvduacotikd naketa internet kar tnAepwviag , aAAd 6xi ota pePOVWHEVA NAKETA
Aepwviag. Eniong divetar ékmtwon 20% ota téAn evepyonoinong. MNa kaBe emnAéov KO6OTOG nou pnopei va npokuyel (static ip, e€onAiopd eni nAnpwpn
KTA.) dev napéxetal €kntwon. H npoogopd 1oxUel anokAeIoTIKA yia cuvdpopntéG ol onoiol eivar ouvdedepévol oto 1Id16ktnto diktuo tng HCN kai (a) nou eivai
®ortntég oe EAANnvIka Idpupata tng TprtoBaBpiag Exknaideuong, (B) nou diapgvouv vopiya kar pévipa otnv EAAAda kai €xouv cupnAnpwoel to 180 £t1og kai (y)
nou Bpiokovtal ota Bacikd xpoévia Ppoitnong. LUYKEKPIPEVA SIKAIWHA CUPPETOXNG €xouv 6col DOoItNTEG (MPOMTUXIAKO(, eTantuxiakoi, unoynagiol diI8AKTopeg)
eival eyyeypappévol oe: « AEI/TEl « lepatikEég IXOAEG » LTPATIWTIKEG KAl ACTUVOHIKEG XXOAEG » XXOAEG EpnopikoU NautikoU & AIPeviKoU LWPATOG » XOAEQ
MNupooBeotikhg Akadnpiag « EAAnvikd Avoixté Maveniotnpio « Anpdoia LEK. « ISiwtika LE.K. Ta onoia Aertoupyouv vopipa cupgpwva pe to v.4093/2012 kal twv
OXETIKWV EKTEAECTIKWV BIATAEEwWV « IB1wTIKA MNaveniothpia ta onoia Aeritoupyoulv vopiya oUpgpwva pe 1o v.4093/2012 kal TwVv OXETIKWY EKTEAECTIKWV dlatdgewv.
H ouppetoxn-eyypapn oto Mpodypappa eivar duvath p€ow twv onpeiwv NAnong tou AnokAeiotikoU Aiktuou Kataotnpdtwv HCN kal p€¢oa and to www.hen.
gr . Anapaitntn npoUnéBeon eival n enidei§n/anooctoAn gortntikoy ndoou oe 1o0xU. H npoc@opd dev pnopei va Eenepvdel xpovikd Tnv Agn tou ndoou kai gival
AMOKAEICTIKA UNOXPE€waon Tou cuvdpounth va {ntnoel eNEKTAcn TNG NPoo@opdag epOcoV To NAco avavewBei kal aAAAG€el n nuepopnvia ANENG tou, oe avtiBetn
nepintwon o enépevog pnvag 8a tipoAoynBei xwpig tnv €kmtwon. H npoo@opd dev pnopei va cuvduaoctei pe AAN npowOntikn evepyeia. H peyiotn didpkeia tng
npoopopdag dev pnopei va Eenepvdel cuvoAIkda ta 5 €tn kal dev €xel avadPOpIKh 10XU.

7.13. Aikaiouxol ékntwong ApeA: Apecol Aikaiouxor: A) O1 Kw@oi cuvdpopntég (6nwg ta undyn dropa gpnintouv otnv €vvoia tou N. 1813/1988, 4pbpo 33,
§141-142, nivakag tou Mapaptipatog A, oeA 25, - DEK : 243/A/1988, nou napoucidalouv eAATIwon akouoTtikng ofutntag 96-100% kal nocootd avannpiag
Avw Tou 67%. ¥’ authv Tnv Katnyopia avikouv kai ta atopa nou napouciadouv kwgaiaAia, SnAadn NAAPN KWPwon xwpeig avantuén opiAiag ye Nocootd
avannpiag 80%). B) OAa ta atopa pe avannpia dvw tou 67% (6nwg autd kabopiletar and tig appddieg uyelovopikeg Entponég, 6nwg dtopa pe Bapid vontikn
uotépnon, atopa pe eyke@aAikn napdAuon). Eppecor Aikaiouxor: - O1 KndepoveG SAWY TwV WG Avw atdpwyV Je NOCOCTO avannpiag avw twv 67%(6ool dnAadn,
€xouv and to vopo n and ocupfacn opioBei wG AoKOUVIEG TNV ENOMTEIA TOU CUYKEKPIPEVOU atopou n.x. Movikn Mépipva, Enitponeia h Aikaotikin AvtiAngn). -
Movo o1 kKndepodveg Twv atdpwv Pe Bapid voNTIKn UoTEPNON Kal AuTIopd, e NOCOOTO avannpiag dvw tou 67%, - 6nwg ta unéyn dropa opidovial oTnv u.a.
®/21/2361/1993, §3.1.4. (PEK 819B’), ntol Ta dtopa ta onoia Bpiokovial ota épia eEUNNPETINONG TWV MNPOCWMIKWY TOUG AVAYKMV -, ENEION autd Oev €Xouv
SIKkalonPakTikn Ikavotnta. - O1 kndepdveg TwV AtéuwV Nou NAcxouv and eykePaAikh napdAucn pe nocootd avannpiag avw tou 67%, - 6nwg ta unéyn atopa
opidovtal otnv u.a. ®/21/2361/1993, §3.7.4. (DEK 819B’), ntol ta dtopa nou napoucidlouv BAGRN tou KevipikoU NeupikoU Zuotnpatog (KNX), pe Bacikég
eKONAWOEIG TIG EVIOVEG KIVNTIKEG SIATAPAXEG ONACTIKOU TUNOU HETA N AVEU UnePKIVNOIWV Kal dAAote dAAou BaBuoul vontikn kabuotepnon. O SikaloUuxog
kataBétel Ta dikaloAoyntikd niotonoinong avannpiag. MNa avannpoug pe avannpia avw tou 67% kai yia OAeg TIg wg Avw ava@epOpPeveg avannpieg anaiteital
niotonointiké and KEMA pe tnv €kntwon va IoxUel €wg tnv npgpopnvia Angng tng motonoinong KEMA. H ékntwon dev €xel avadpopIKO Xapaktnpa kai dev
pnopei 0 opeIAGPEVOG va TNV NPOCKOHioe! yia AoyaplacpoUg nou €xouv ndn ekdoBel.
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Redefine fiber.

ATMOPPHTO TQN ENIKOINQNIOQN - MPOXTALIA MPOXOQMIKON AEAOMENQN
- MINEYMATIKA AIKAIOMATA

8.1. H Etaipeia Aapfdavel 6Aa ta katdAAnAa PETpa yia Tnv acpAAeia Tou anoppPnTou Twv EMIKOIVWVIWY Tou MeAdtn Kal Twv PeTadIdopevwY NANPOPOPIWY Kal
dedopévwv. Evtoutoig, n Etaipeia ev eyyudrtal tnv acpdaAeia dedopévwy nou petadidovial pecw diktuwy, oto Babpod nou n npootacia autwyv dev entuyxavetal
pe TN AMPn Npoopopwv PETPWVY acpdAeiag nou enBdAloviar and tn vopoBeoia. H Etaipeia, wg napoxog unnpeciwv npdécBacng oto Aladiktuo, dev pEpPE!
kapia euduvn yia: (a) Tnv yvnoiétnta, akpifela, epnioteutikotnta, Tov Beptd N abépto xapaktnpa twv dedopevwy (data) mnou o MeAdtng AapPaver h anooteAAel
oe Tpitoug n anoBnkelel pEow tng NpdéoBacng tou oto diktud Tng, (B) tnv onoladnnote duecn N €upeon, Betikn N anoBeTikN, UAIKA N pun npia evOEXOUEVWG
unootei o MeAdtng and tnv npdécBach tou oto Aladiktuo, Kai (y) yia Tuxov diagopeg nou Ba npokuyouv petagl twyv MeAatwy tng n petagu MNeAatwv kar Tpitwv
kal opeilovtal og pnvupata, dedopéva, otoixeia n nAnpo@opieg (data) nou diakivolvtal pEow tou TnNAeMiIkoIvwviakou tng diktuou. H Etaipeia dnAwvel 6T tuxdv
4pon Tou anopPPNTOU TWV EMIKOIVWVIWVY Tou MeAdtn enitpénetal HOVO £POCOV Kal OTO PETPO MOU KAAE(Tal va eKMANPWOE! UNOXPEWON TNG CUPPWVA PE TNV
keipevn vopoBeaia.

8.2. H Etaipeia dnAwvel kar o MeAdtng anodexetal 6t ta dedopéva NpoownikoU xapaktnpa nou cuAéyovtal and tnv Etaipeia kar agpopouv tov MNeAdtn 6a
xpnoigonoinBouv yia tTnv opaAn ektéAeon, napakoAouBnon kal NPOcTacia Twv CUVAAAAYWY TNG KATA TNV NAPOXN TwV YINPECIWV HAEKTPOVIKWV ENIKOIVWVIWY,
Kal epéoov o MNeAdTng €xel NAPAocXel TN CUYKATABESH TOU, YIA TNV EVNPEPWON TOU OXETIKA HE TIG MPOOPEPOUEVES UNNPETIES TNG. ANOSEKTEG TwWV OEDOHEVWV
eival n Etaipeia kal to npoownikd tng kaBwg kai KABe vopikd h puoikd npdowno, oto onoio n Etaipeia unoxpeoutal h dikaioUtal va avakoIvVel Ta OTOIXEia,
Bdoel ouykatdBeong tou MeAdtn, vopou n dikaotikng andégpaong. EmnAgoy, n Etaipeia dnAwvel kai o MeAdtng anodéxetal 611 ota nAaioia dilacuvdeong Tou
SIKTUOU TNG pPE TNAEMIKOIVWVIAKA Siktua AAAWVY pOoPEWY yia TNV Napoxn unnpeciwv diaclvdeong, anaiteital n diafiBacn dedopévwy NPoownikou Xapaktnpa
autwv aképn kal av €xel ¢ntnBei n andkpuyn autwv. Ta dedopeva autd Ba diafiBadovial GToug TNAEMIKOIVWVIAKOUG POPEIG anokAEIoTIKA Kal Povo yia Tnv
KOOTOAOYNON TwV Napexopevwy unnpeoiwyv. Eniong n Etaipeia dnAwver kar o MeAdtng anodexetar 6t ota nAaioia eionpagng Twv Aoyaplacuwy anarteitar n
diaBiBaon dedopévwv. Ta dedopéva autd Ba diapiBddovial oToug eIGNPAKTIKOUG POPEIG AnNOKAEICTIKA Kal HOVO yia Tnv eionpagn twv Aoyapiacpwy tou MeAatn.
O MeAatng €xel dikaiwpa va avakaAeoel Tn cuykatdBeon tou yia tnv ene€epyacia dedopEvwy NPOowNIKoU Xapaktnpa nou tov agopoulyv, onotednnote pe
€181kA €yypagpn dnAwon tou npog tnv Etaipeia, ektdg av n ene€epyacia auth enitpénetal kal Xwpig tnv ouykataBeon Tou MeAdtn. EiIdIka yia tnv nepintwon tng
unnpeaciag €ktaktng avaykng o MeAdtng duvatal va kaAei Tov apiBpud 112 h onolovdnnote AAAo apiBpod teBei and TIg apuddieg APXEG NPOG TO okond auto,
kal n Etaipeia pnopei va yvwotonoinoer Katoniv oxetikoU aitnpatog otov appddio yia TNV avIIPMETWNIoN KATAOTACEWY €KTAKING avAyKng popea To dvoua Kal
TO enwvupo tou lMeAdtn yia tn dieukdAuvon Tng dpeong enépBaong Kai HOVO yia TO OKONO autd eKTOG Ay, yia TNV NEPIMTWON YN AVAKOIVWOIUNG TNAEPWVIKAG
ouvdeong, o MeAdtng dnAwoel eyypadwg otnv Etaipeia, pEow tng Aitnong eite anootéAAovtag anavintikh ¢poppa nou Ba tou anootalei pe To Aoyapiacud tou
N Ba tn Bper oto diadiktuako téno tng Etaipeiag 6t dev anodéxetal Tnv ev Adyw yvwotonoinon. O MeAdtng dnAwvel pntwg otnv Etaipeia edv tuxdv dev emBupei
YEVIKWG va d€xetal eNkoIVwvieg pe avBpwnivn napepfacn (KAACEIG HECW oTaBePwV N KIVNTWYV TNAEPWVWV) yia okonoug aneubeiag epnopikng npowdnong
NEOIGVIWV N UNNPeCIWV Kal yia KOs eidoug diagnpiotikoUg okonoUg Npokelyevou n Etaipeia va kataxwpidel dwpedv tn oxetikn dnAwon oe €18I1KO KatdAoyo
ouvdpountwy, o onoiog eival otn didBeon kABe evdiaPePOPEVOU.

8.3. Me tnv enipuAagn twv diatdEewv nepi npootaciag npoocwnikwv dedopévwy, n Etaipeia anootéAAel otov MeAdtn avaAutikd Aoyapiaopo pe To eAAXIoTo
eninedo avaAuTIKAG xpE€waong 6nwg ekdotote opidetal. O MNeAdtng dikaioUtal onotednnote va {NTNoel eyyPAPwS TNV Apon andkpuyng Twv TeAeutaiwy tpiwv (3)
YnPiwv Twv KANBEVIWY apiBuwv ouvdeoewv and Tov avaAutiké Aoyapiacpd n Tnv gn napoxn Tou eAaxiotou emnedou avaAutikng xpEéwaong. Eav n xpnon twv
Ynnpeoiwv HAektpovikwV Enikoivwvimv yivetal and nepIcooTePOUG OIKIAKOUG Xphoteg, o MNeAdtng undoxetal kai eyyudtal 0Tl Ol XPAOTEG €XOUV evnpePwWOEl 6Tl
o NeAdtng Ba AapBaver avaAuon Tou Aoyapiacpou ava kAnon. O MeAdtng dnAwvel otnv Etaipeia e@iv napéxel th cuvaiveoh Tou yia TNV KATAXWPENON O€ EVIUNOUG
N NAeKTPOVIKOUG KataAdyoug cuvdpountwy nou diatiBevial oto Koivo, kal o€ onoladnnote unnpeaia NANPOPOPIWV KATAAGYOU Mou napéxetal, eite and tnv
Etaipeia eite and Aoinoug dikaiouxoug popeig (katdniv S1A0e0NG TwV OXETIKWV KATWTIEPW avapepopevwy uno (a), (B) kar (y) otoixeiwv and tnv Etaipeia otoug ev
AOYw popeig), ota nAaioia napoxng 31aBEcipwy oTo KoIVO UMNPECIWY NANPOPOPIWVY KATAASYOU Kal KATAAOYwV, CUPNEPIAAUBAVOUEVWY TWV EKACTOTE UNMOXPEWV
napoéxwv KaBoAikng unnpeaiag: (a) tou apiBpou nou Tou €xel ekxwpnBei deutepoyevwg and tnv Etaipeia h €xel petapepOei otnv Etaipeia and dAAo ndpoxo
NAEKTPOVIKWV EMIKOIVWVIWV HECW POPNTOTNTAG, (B) TwV NPOCWNIKWYV OToIXE{wV Tou (BnAadh Tou ovopatog, Tou eNwVUPOoU, TOU NAtpwVvUpou Kal Tng dielBuvong
KATOIKIAG)A TwV NPOCWIKWY OTOIXEIWV TOU XwPIg avagopd otn dieUBuvon katolikiag Kal (y) eVOEXOPEVWGS TUXOV NEPAITEPW NANPOPOPIWY, KATOMIV OXETIKNG
emBupiag tou MeAdtn (Atol tou apiBuol popoloyikoU PNTPWOoU, Tou enayyeEApatog, tng dielBuvong nAektpovikoU taxudpopeiou (email), Twv npoocwnikwy
1otooeAidwv autou). EninAgov, o MeAdtng dnAwvel eav NAPEXeE! TN CUYKATABEON TOU yia Tnv TuxOv anapaitntn ene€epyacia NPoownikwy SedOPEVWY Tou ota
nAaiola nepaitépw duvatoTntwy xpnong nou Bacidovtalr oe Aeitoupyieg avaditnong EVOWPATWHEVEG O NAEKTPOVIKEG eKOOOEIG TwV OIABETINwWY OTO KOIVO
KataAdywy, eVOEIKTIKA avapePOPEVWY TNG Aeitoupyiag tng avadhtnong pe BAcn TO OVOPATENWVUPO KaBwG Kal TNg Aeitoupyiag tng avtiotpogpng avadntnong
pe Bdon tov TtnAewvikd apiBpd. O MeAdtng n o Kdtoxog tng XUvdeong, av gival d1a@opeTikd npdowna, epOcov To €xouv eMAEEEI Tnv Aitnon, kataxwpouvtal
OTOUG QVWTEPW KATaAdyoug Pe Ta npoownika otoixeia nou kaBopidouv otnv Aitnon. O MeAdtng diatnpei To dikaiwpa va eAEyxel kal, av eivalr anapaitnto, va
SlopBwvel N kal va ¢ntd Tn diaypa@n NG OXETIKNG KATAXWOENONG.

8.4. Pntd oupgpwveital 6t oloudnnote eidoug dedopeva €xouv eloaxBei h Ba eicdyovtar and tnv Etaipeia oto diktud tng npoopidovial anokAEICTIKA kal uovo yia
npoownikn xphon tou MNeAdtn katd tn didpkeia Tng napoucag XupBaong. Ta nveupatikd dikaiwpata OAwY autwy Twv dedopEvwy avnkouv otnv Etaipeia kar dev
ENITPENETAI N avanapaywyn, avilypaen, enaveékdoon, tpononoinon, avakoivwon, Jetddoon, JETAppacn, Npocappoyn, diackeunn onoladnnote AAAN petatponn
pe onolodnnote HECO, TPONO, NAEKTPOVIKS N €vtuno h dAAo and tov MeAdtn napd pévov katdniv Eyypadng kai e101kng adeiag and tnv Etaipeia yia to okond auto.

AAYNAMIA THPHZHZ TON OPQN - ANQTEPA BIA

9.1. H Etaipeia oudepia euBUvn unéxel yia tn pn thpnon n tnv aduvaia tThpnong twv 6pwv Tng napouloag, otav autd opeiletal oe avwtepa Bia h e€artiag GAAou
Abyou, ektdg TNG ogaipag enippong tng Etaipeiag, 6nwg evoeiktikd, NOAEOI, anepyieg, ATUXnUAta, oeIoPoi, NANUPUPEG, NUPKAYIEG, Katalyideg, N AAAA QUOIKA
Ppaivépeva, TPOPOKPATIKEG eVEPYEIEG, DOAOPOOPEG, KUBEPVNTIKEG anayopeloelg, NPAEeIG EAANVIKwV 1N KovoTikwv h AAAwV apxwy, EPNopIikdG anokAeIopog,
diakonn n BAGRN oto otabepd dnpPdoIo TNAENIKOIVWVIAKS BIKTUO N O TNAEMIKOIVWVIAKA OiKTUA TPITWYV, OIKACTIKEG anoPAcelg, elcayyeAkEéG napayyeAieg, av€non
™g andéotaong tou MNeAdtn and tnv actikn neploxn kAAuwng and tnv Etaipeia, avtkatdotaon tou SIKTUoU XaAkoU , K.AM.).

9.2. H Etaipeia dev euBuvetai yia tnv noidtnta, endpkeia Kar ac@aAeia twv dIKTUwV TPITwV NOU avayKkaoTikad xpnoiponololvtal yia TNV Napoxn Twv UNNPECIWV
g, KABwG Kar yia onoladnnote dUOXEPEIA XPNOEWS TWV UNNPECIWV TNG Nou ogeilovtal otov e€onAiopd tou MeAdtn kai de PpEpPel onoladnnote eubuvn
avukatdotaong, cuvtnpnong n avafaduiong tou e€onAicpolu autou.
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Redefine fiber.

10.1. O MeAdtng unoxpeoUtal va evnpepwvel tTnv Etaipeia yia kdBe petafoAn twv otoixeiwv tou 6nwg avagepovtal otnv Aftnon Xuvdpopng. Méxpl tn
yvwotonoinon t€tolag aAAayng, ke tipoAdyIo Kal £yypago kolvonoigital €ykupa otnv nalid dietBuvon. e nepintwon nou o MeAdtng dev evnpepwoel T
Etaipeia yia petaBoAEg otoixeiwv Tou (d1eUBuvon, TNAEPwWVO), napéxel pntd to dikaiwpa otnv Etaipeia n/kal otoug un’authv e€ouciodotnpEvous h NPOooTNBOEVTEG,
anokAeIoTIKA NPOG eEUMNPETNCN AEITOUPYIKWV OKOMNWV TNG napoucag cupfaong, yia tn 3iactalpwaon Twv NANPOo@PopIwy ToUtwv pEow tou OTE. K&Be eidonoinon
g Etaipeiag npog tov MeAdtn oto nAaiolo tng XUpBaong pnopei va yivel pEow twv Aoyapiacpwy nou anootéAAovtal otov MeAdtn n nAektpovikd n pe fax n pe
K4Be GAAO NPdoPoPO TPONO IBIWG PE AVAKOIVIOEIG HECW Tou TUnou n pe diapnpiotikd pnvipata. H Etaipeia oe onoladnnote unnpecia npog tov MeAdtn kai
otnv k&Be €idoug enikolvwvia TNG pe autdv xpnoiponolei tnv eAAnvIkn yAwooa. KadBe eidonoinon tou MeAdtn npog tnv Etaipeia gival €ykupn pévo av yivetal
EYYPAPWS Kal eVUNOYyPAPwGS Kal anootéAAeTal TaxudpopIka h petadidetarl pe tnAeopolotunikd pnvupa (fax) pe anddei§n opBNng anoctoAng HETA To NEPAG AUTAG
N AAAwG pe kABe vOuIpo pEco epdoov pnopei va anodeixBei n anoctoAn kal n hpepopnvia g pe kabe vopipo peco. Ta pnvupata NAEKTPOVIKOU Taxudpopeiou
(e-mail) epdoov PEPOUV NAEKTPOVIKN unoypapn anoteAouv €ykupn kal deopeuTIKA ONAwaon BouAncewsg.

TEAIKEX AIATAZEIZ

10.2. Akupdtnta kanoiou/wv 6pou/wv dev eniPEPEl akupdtnta tng TUpPBaong kal ol Aoinoi 6pol Napapevouv ce I0XU Kal ENIPEPOUV NANPWG Ta Evvopa
anoteAéopatd Toug. Ta pépn 8¢, Ba kataBdAlouv kdBe npoondBeia WOTE va AVIIKATACTACOUV Toug Tuxdv AKUPOouG 6POUG e EYKUPOUG NapanAncioug, Katd To
duvatod, nePIEXOUEVOU.

10.3. K&Be tpononoinon, npooOnkn, katdpynon Twv épwv Tng napoucag XupPaocng sival €ykupn pévo av yivetal eyypapwg Kai unoypdagetal kal ané ta duo
pEpPN, ekTtOG av eniBAAAeTal ek Tou vopou N kavoviopou h anégpaong tng EETT n GAANG appddiag Apxng. H Etaipeia ogpeilel va evnpepwaoel dia tou TUnou h pEow
nAektpovikoU Taxudpopeiou Toug neAdteg Tng oxetikd pe TG eniBePAnpéveg tpononoinoelg. E€aipeon anoteAei n at§non twv tipoAoyiwy, n Onoia pnopei va
yivetal onotednnote, und tnv npoindéBeon 6t tnpouvtail ta diaAapPavépeva oto apBpo 7 tng napoloag.

10.4. H napouoca XupPBaocn dignetar and to EAAnvikS Aikaio, Tig anogdoeig kai toug Kavoviopoug tng E.E.T.T, nou 1oxUouv eni Twv cuvaAAaywVv NAEKTPOVIKWV
EMIKOIVWVIWV KABWG Kal OAEG TIG EKACTOTE I0XUOUOEG OXETIKEG Biatd&elg. MNa tnv eniAuon twv dlagopwv nou avagpuovtal and Tnv epappoyn/epunveia tng
napouvocag ocupPacng appddia eival ta AIKaotApIa NOU €XEl TNV KATOIKIA TOU 0 XPAOTNG 1 Tou Ténou Katdptiong tng cupfacng.

10.5. Pntd ouvopoAoyeitar 6t o MNeAdtng dev €xel To dikaiwpa va EKXWPENOE! TIG anaIthoelg Kai Ta dikaiwpatd tou and tn TupPaon. H Etaipeia dikaioUtal va
EKXWPNOEI OE PUOIKSO N VOUIKS NPOOwo TNV gionpagn twv opeidopevwy and Tov MNeAdtn noowv pe Baon tn ZupPBacn. 10.6. K&dOe koivonoinon eyypapwyv petagl
TwV oUPBaropEVwY HEPWV YiveTal EYKUPWGE OTOV TOMNOo katoikiag h €8pag Toug, eKTOG av kolvonoinBei aAAayn Toug clp@uwva e Ta avwTEPw.
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