FENIKOI OPOI NAPOXHZ YNHPEZIQON HAEKTPONIKQN EMIKOINQNIQN

Metafl tng Etatpeiag pe tnv enwvupia «EAANVika Alktua KoAwdiwv EME» kot to SLakpLtiko
TitAo «HCN.», tou €dpevel otn KaAapapld Oscoalovikng, 0606 I. MacaAidn 90-92 , ue A.O.M.
800320403 A.Q.. KaAopapiag (AP.Ir.E.MH. 115814704000) (edefng «n Etalpeia») kot Tou
ZuvépounTA e Ta atolxeia mou avaypadovtat otnv cupBacn cuvdpounth tng HCN (edetng
«0 ZuvépounTNEg»), cupdwvABNKav Kot Eyvav apotBala anodektd ta akoAouba:

1. OPIZMOI

OLakoAouBeg AEEeLs Kal HpAOELG TTOU XpNOLUOTIOLOUVTOL OTNV tapoloa Ba €xouv To akoAouBo
vonua: Adela: sival n Mevikr Adgla yla TNV mApoxn UTINPECLWY NAEKTPOVIKWVY ETIKOWVWVLWV
Kal SpaoTnPLOTATWVY, TToL Xopnynonke kat katéxel n Etalpeia and tnv E.ET.T. Aitnon: H aitnon
TIPOXNG UTNPECLWV N omola umoypadetal and tov Mehdtn A and s€ovolodotnuévo amno
QUTOV TPOCWTTO Kol CUVOSEVETAL AMO Ta SIKALOAOYNTLKA Kal Ta éyypada mou £xouv {ntnOel
amno tnv Etatpeia. E.ET.T.: EBvikn Emutponn TnAsmikowwviwy Kat TaxuSpopeiwv. E¢omAlopoc:
O teppaTIKOG €OMALOUOG TNG ETalpeiag mou mapaywpeital otov MeAATn yLa TOUG GKOTIOUG TNG
teAlkAc ouvdeong. O E€omAlopog sival miotomoinpévog olpudwva pe thv EAAnvikn 1n/kot
Kowvotiky vopoBeoia kal evbedelypévog yla tv mpocPacn otig Ynnpeoieg HAekTpOVIKWY
Erukowwviwy. O EEOMALOUOG TTapaEVEL OTNV Kuplotnta TG Etalpeiag kab'oAn tn didpkela
LoxVoc tn¢ cuppaong kal emotpedetal otnv Etalpeia apéowg POALS N cupBacn MavoeL va
LoxVeL yla omolovénmote Adyo. Zuvdpountnc: H umnpeoia mapéxetal mpog tov cuvdpopnth
OTOKAELOTIKA KAl poOvo Tipog iSa xprion. O ouvdpounTAG amayopelEeTal va tapaywpel ™
XPNon TNG, UTEKUOOWVEL, HETATWAEL Kol v YEVEL va TNV OLABETEL TPOG EUMOPLKN
EKUETAAAEUON. ZUPBOON: YIoypAdeTal TNV NUEPA TNCG TEALKNG oUVOEoNC Kal epAaUPAveL
tou¢ levikoUg Opoug kol Ta TMOPAPTAUATA TNG. uotnua: Eivalt to olotnua mapoxng
Ynnpeowwv HAektpovikwv Emikowvwviwy, To omoio eykaBlotd kot Asttoupyel n Etalpeia,
ocUpudwva pe TV Adela. ThAeMIKOWWVLAKO Alktuo: To TNAETIKOWWVLOKO SiKTUO TNG ETalpelog
Kol n umodopr auTtoU To Omolo Xpnolpomoleital amd tv Etalpeio yio tnv mapoxn Twv
Ynnpeowyv HAektpovikwy Emkowvwviwyv. TnAemikowwviakn 20véeon HCN: H ameuBeioag
ouvbeon pe Tto Siktuo tng Etatpeiag yia mapoxr Twv Yinpeowwv HAEKTPOVIKWY ETLKOWVWVLWV.
TipokotdAoyog: To/a TLpHoAdYLo/a TwV MOPEXOUEVWY YTINPECLWY HAEKTPOVIKWY ETLKOWVWVLWY
TOU JUOTNHOTOG, TwV Tpoloviwy tn¢ Etatpeiag i AAAwV UTINPECLWVY CUVOESEUEVWY LE TO
Juotnua, Oonwg BOa ekbibovralt amd KawpolU £1G Kalpov amo tnv Etalpesia, onwg
Slapopdwvovtatl kal cupdwva Pe To Sikalwpa ¢ Etatpeiag va kabopilet, emBAAAEL Kal va
METABAAAEL TA TEAN YLA OAEG TLG MOPEXOUEVEC UTINPECLEG TOU TUCTAATOC KOL TOL TIPOLOVTA TNG
Etalpeiag. O 1oxVwv TIHOKATAAOYOC EMICUVATITETAL OTNV oUPBaon Kol  amoteAel
OVATIOOTIOOTO HMEPOC AUTAG. OAeC oL EMUMPOOOETEC XPEWOELS £lval OVAPTNUEVEG OTNV
LotooeAida www.hcn.gr. Yninpeoieg HAektpovikwv Emikowwviwv: Ol unnpeoiec otabepng
mAiedwviag (dwvng) n/kot supulwvikng mpodcPaocng (Sedopévwv Kol TEPLEXOUEVOU) -
npooBacnc oto Sladiktuo r/kal MPOCPOONG O UTMNPECIEG ELKOVOC KOL OTTLKOOKOUGTLKO
TIEPLEXOEVO TPITWV, CUUPWVA HE TO TTPOioV TNG ETalpeiag mou €xel emihé€el o MehdTng otnv
Ailtnon (cupdwva kat pe ta opl{opeva oto apBpo 2.4 Tng mapoloaG) Kal Tou Ba mapEyovtal
amno tnv Etalpeia Suvapel Tng mapoloag.

2. AIAAIKAZIA ENEPTOMOIHZHZ YNMHPEZIQN HAEKTPONIKQN EMIKOINQNIQN

2.1.0 Nehdtng umtoPBalAel tnv Aitnon ExdnAwaong EvSiadEpovtog kal EMetto UToypadeL TNV
ZUpBaon yla Thv mopoxr Twv Ynpeolwv HAEKTpoVIKWY ETILKOWVWVLWY TNV NUEPA TNG TEALKNG
ouvbdeong. H Etalpeia €xel to Swkaiwpa va Intel ta SikaltoAoyntika £yypada Ta omola



amodelkvlouV TNV TAUTOTNTA Tou MNeAdtn, tn SlevBuvon katolkiag tou, tov A.D.M. kal kabe
aA\o éyypado yla Tnv mpocrnkovoa ektéAeon tng mapovoog. H Etalpeio og kaBe mepintwon
Slatnpel o Sikalwpa va pnv evepyoTolnoeL Tn ZUUBAcN €Gv KATd TtV Kplon Tng o MeAdtng
elvat adepeyyuoc, edv o Mehatng dev £xeL e€odAnoet maAloug AnutpdBeoouc AoyapLoopoug
TOU 1) yLa omoladnmote AAAN eUAOYN OLTLO, KOLVOTIOLWVTOC ThV anodaacr] Tng otov MeAdtn.

2.2. Emiong o MNeAdtng umoxpeolTaL Va IPOoKOUIoEL KABe amapaitnto SIKALoAOYNTLKO Kol va
uroypael ta gyypada n/kal e€ouclodotroslg mpog thv Etalpeio mou cludwva UE TO
EKAOTOTE LoYVUOV VOUOBETIKO TTAaiolo ameuBUvovtal ot tpitoug Qopeig/ Opyaviopoug Kat n
uTtoypadn Twv omolwv amalteital mpokelpévou va StaBiBactouv and tnv Etalpeia wote va
kataotel Suvatr n evepyomnoinon Twv Ynnpeolwv HAEKTPoVIKWY EMIKOWWVLWY. IXETIKA UE TNV
Sladkaoia eykaTAOTOONG KOL EVEPYOTIOINONG TWV UTNPECLWY, EMELTA and TNV altnon tou
uroPdlou MEAATN Kal HETA TOV €Agyxo NG Slabsouotntog amd to apuodlo TUAUA, N
eTalpeia enikolvwvel TNAedpwvikd pe Tov uTtoPr Lo MEAATN OXETIKA UE TOV EKTLUWLEVO XPOVO
vAomoinong. H eykatdotaon SIKTUOU OMTIKWY VWV glval evieAw¢ avetaptnto amno 1o Siktuo
Tpitwv mapoxwv, n omoio KataAfyel oto Stapéptlopa/ypodeio Tou MEAATN KAl OE OPLOUEVES
TIEPUTTWOELG amattel adelod0TNON AMO TNV TEXVIKI UTINPECLa TOU EKACTOTE ARMOU yLa TLG
epyaoieg ekokadng. H HCN dev deopevetal Xpovika yla to mote Ba katabéoel aitnua adeiag
EKOKOPNG TIPOC TIG apUOSLeC UTNPEDIEC, CUVETIWG KAl ylol To TOTe Ba mpaypatomnolndel n
oUVEEDT TNG EKAOTOTE OLKOSOUNG. ZTLG SLeUBUVOELG OTIOU REN UTIAPXEL ETOLLO SIKTUO OTITIKWV
Wwv, n ouvdeon mpayuatomnoleital o 20-30 €pYACLUEG HEPEC EMELTA QMO TNV AiTnon Tou
urnoPridlou meAArn.

2.3. e nepintwon mou o Mehdtng kat o Katoxog tng olvdeong eival SladopeTika MPOoWNaL:
a)OL Yninpeoieg HAektpovikwv Emikowwviwv Ba mapéxovtal povov epocov o KAToxog tng
oUVOECNC £XEL MAPAOXEL TA OTOLXELA TNG TOUTOTNTAC TOU, UTIOYPAWEL /KOl TIPOCKOUIoEL TaL
omattolpeva StkaloAoynTIKG Kal £XeL {NTHOEL KoL cuvalvéosl/amodexBel va yivetal xprion tng
ouvbeong amnd tov NeAdtn ya tnv mapoxn Twv YInpeowwv HAEKTpovIKwY ETKOWVWVIWY amo
tnv Etatpeia mpog tov Nehdtn, euBuvouevog mAnpwcg (o Katoxocg) yla Tuxov avakpipeleg ota
otolxela tou. B) O Katoxoc tng TnAemikowwviakng uvdeong HCN Intel amo tnv Etatpeia kot
amodEyetal og oxéon Ue tov Meldtn ot o Mehdtng Ba AapPavel Ti¢ Yinpeoieg HAeKTpOVIKWY
ETKovwvIwy KAavovtag xpron tTng ouvdeong Tou katoyxou, y) o Neldtng amodéxetal otL Ba
XpeWveTaL and tnv Etatpeia yia tig AndOeioeg Ynnpeoieg HAEKTpOVIKWY EMKOWVWVLWY aAAG
KOl yla Ta TEAN amoktnong Kot dlatnenong tng TnAemikowwviokng 0uvéeong HCN yla
Aoyaplacpo tou Katoxou. O KAtoxo¢ aokwvtag Ta OWKALWHOTA TOU, WG KATOXOC
TnAemwowwviakng uvéeong HCN, guBUveTal amokAelOTIKA amévavtl otov [leldtn oe
TEPLIITWON TIOU N AOKNON TWV SLKALWUATWY QUTWV OTEPNOEL amod tov MeAdtn tnv ANPn twv
Yninpeowv HAekTpovikwv Emikowvwviwy (1Y, SLakomn | HeETadopd TNG TNAETUKOWWVLOKAG
ouvdeong). H Etalpeia dev dpépel euBUVN Evavtl TOU KATOXOU av o MeAATNG Sev EKMANPWVEL
TLC UTIOXPEWOELG TOU £vavtl tng Etatpeiog (m.x. un €€0pAnon Aoyaplacpwv mou odnyel oe
Slakomn tng ouvdeonc). 6) H Etatpeia Sev uméxet kapio eubovn ylo Tuxov mapavoun xprnon
™N¢ TnAemkowvwviokng 20véeong HCN r; aA\ou mapdyou amo tov MeAdtn ) yia tnv mapafiacn
TWV CUPPWVNUEVWY HETAU MeAatn kol Katdyou wg mpog TV Xprnon tng ouvdeong Kol Tou
OXETIKOU e€omALopoU. ELSkdTEpQ, N ETatpeia ev dépel euBUVN o€ mepimtwon mou o MeAdTng
evepyel kaB' umtépBaon Tng MANPeEoUCLOTNTAG TOU KOTOXOU H Aveu TANPeEouaLOTNTAG.

2.4. O Mehatng otnv ZUpPacn mAEyel €va omo ta eKAotote SlaBeoiua mpoldovta TNG
Etalpeiag mou eite meplhappavouv gite cuvbualouv Tig akoAouBeg Yninpeoieg HAekTpoVIKWY
Ermukowwvwwy: umnnpeoiec eupulwvikng mpocPaong (dedopévwy kal TepLEXOPEVOU) -



npooBacng oto Swadiktvo n/kal otabepnc thAsdwviog (dwvrg) n/kal mpoécBacn ot
UTINPECLEG ELKOVAG KOL OTITLKOOKOUGOTLKO TIEPLEXOMEVO TPITWV. AVOAUTIKEG TAnpodoplieg emi
TwV TPOLOVIWY TN ETalpeiag, Twv XapaKTNPLOTIKWY OUTWV KoL TWV OVTIOTOL\WY XPEWOEWY
kaBlotavtal Slabéoueg peow TUAATOC eEUTINPETNONG MeEATWY TNG ETatpeiag, Twv onuelwv
TIWANGCNG TWV UTINPECLWY TNG, TOU SIKTUaKoU TOToU NG Etalpeiag kat AoLmoU evnUEPWTLKOU
UALKOU.

2.5. Ita mpoiovra mou neplAapBavouv mpocPacn o€ UTNPECLEG EIKOVOC KL OTITIKOAKOUGOTIKO
TEPLEXOUEVO TPlTWY, N Etaupeia mapéxel otov Mehdtn, ed' 6oov o TeheuTaiog to INTACEL PE
Vv uttoypadn tng cOUPBAONG 1} TNG OXETIKNG ALTNONG KAl E XPEWON OTWGE AUTH opileTal otov
TpEXoV TIpokatdloyo tng HCN mou Bpioketal avaptnpévog atov Lototomo http://www.hen.gr,
npooPaocn os eAelBepa TNAeoTTIKA KavaAla (avaAoyika kat Pndlakad).

3. YMNOXPEQZEIZ THZ ETAIPEIAZ

3.1. Me tnv emdpvAatn twv avadepopévwy mepl EAAewng eubuvng tng Etalpeiag otnv
napovoa cupPacn, n Etatpeia dpovtilel yia tnv opain Aettoupyia Tou TNAEMIKOWWVLOKOU
ATOOU KOl yla TNV Mpocnkouaoa mapoxr Twv Ymnpeolwv HAEKTPOVIKWY EMKOWVWVIWY Kal
Aappavel kaBe npocdopo pETPo yla va Stacdaliletal n acdAAEld, N OKEPALOTNTA KOL N
Aettoupyia Tou SIKTUOU TIOU EUTIMTEL 0T odaipa EAEYXOU TNG, TNPWVTOC TOUC OXETLKOUG
KavoviopoUg kat Artodaoelg tng EETT r onmoleadnmote AAAEC SLOTAEELG TOU VOLIOU KL TWV KOT'
g€ouclod0tTnon autol ekSLOOUEVWY TIPALEWVY TIOU TIPOPAETIOUV AUOTNPOTEPEG N MPOOOETEC
UTIOXPEWOELG WE TTPOG TNV MOLOTNTA UTtNPEecLwy. H ETatpeia pnopel va B€tel ekToOg Aettoupyiag
N vo SLAKOTITEL TPOCWPLVA TNV MOPoXN TwV YINPeowwv HAEKTPOVIKWY ETIKOWVWVLWY yla Tn
Slevépyela epyacilwv ouvthpnong tou Siktuou. Edocov sival edpikto va yivel avaBoAn kat
TIPOYPAUUATIONOC TWV €pyociwv Ba yvwotomolnBel otou¢ MeAdteq HEOW NAEKTPOVLKOU
Toxudpopeiov  avakoivwong ota HEoa KOWWVIKNG SIKTUwaong Tiou Slatnpet n etalpeia n pe
AaAAo pocdopo tpomo.

3.2. H Etatpeia oudepia eubOvn UmEXEL yLa TNV TOLOTNTA, EMAPKELA KAl A0DAAELD, TTANUUEAD
Asttoupyia Twv TNAETUKOWWVIAKWY Ko/ GAAwv SIKTUWV TPiTwv MPoownwv A yua TN
SpopoAdynon tng e€epxopuevng kKAfong amnod to otabepo SNUOOLO TNAETILKOWWVLOKO SIKTUO 0TO
TnAemkowwviako AikTuo 1 yla Tnv anoAnén tng e€epxopevng KAnong oto SikTuo mpoopLopoU
Tou Kahoupevou aplBuou. Ewdikotepa, n Etalpeia Sev uméxel euBUvn yla TNV MOLOTNTA TNG
KANong (eloepxOUevng f e€epXOUEVNG), OTO HETPO TIOU N KARon ekKwvel and Ao Siktuo n
KataAnyeL e GAAo SIKTUO Kal N oLoTNTA €APTATAL AVTIKELLEVLKA KOL YL AOYOUG TEXVIKOUG
Kal oo AAAa Siktua. Ta avwTEPw LoXUOUV KAl YL TNV UTINPECLA ELKOVOG, YL TO NAEKTPOVIKO
TaxuSpopelo Kat TIG umtnpeaieg Stadiktuou (Internet).

3.3. Ze nepintwon BAapwv i SucAeltoupylwv Tou E€omAlopou, n Etalpeia, avalappavel tv
UTIOXPEWON, ETIAEYOVTOC KATA TNV OmOAUTN SLAKPLTIKA TNG euxépela eite va Ttov
OVTIKATOOTAOEL 1| VO TOV EMIOKEUACEL, OE EUAOYO XPOVIKO OLACTNUO, GVEU OLOoSATOTE
Xp€waong tou MeAatn ebpooov ol BAABeC i SuocAettoupyieg Tou E¢omAlopou dev odeilovtal oe
Kakn A TANUUEAR Xprion auTou 1) og unaltiotnta tou MeAdtn.

3.4. H Etawpeia Statnpei To Sikalwpa va SLOKOTITEL OTLYULALO KL OE TUXOLEG XPOVLKEG OTLYHES
v npdoPaocn tou Mehdtn oto TNAETUKOWWVLOKO AlKTUO, TIpoKeLUéVoU va Slaodalilobel o
1610¢ o MeAdtng, n kaAn Aettoupyia Tou ALKTUOU KAl TWV CUCTNUATWY TOU.

3.5. H Etatpeia umoxpeoutal péow tou Tunuatog EEunnpétnong Nedatwv (tnA.2313 250 000)
va e€etalel kaOe aitnpa tou MeAATn OXeTIKA pe TNV Altnon, TNV EYKATAOTACH, TNV €vapén N



SLOKOTI, TNV TLLOAGYN GO, TNV TTOLOTNTO TWV UTINPECLWV KAL TNV ANoKatdoTtacn BAaBwv, evidg
€UAOGYOU XpOVOU QTO TNG OXETLKNC YVWOTOMOLNOEWG Tou MeAdtn. AMOKAELOTIKA yla BEpata
BAaBwv, Suvatal va xpnowdomolnBel n ypapuun 2313250000 xwplc xpéwaon otav n KAnon
yivetal anod ypapun HCN N pe aotiky xpéwon otav kaAesital and dAlo Siktuo otabepng
tnAedwviag . H Etatpeio edpappolel dladlkaoileg apeong €E£TaonG TwV MAPOIOVWVY TOU
MeAdtn, éxel opyavwoel TuApa Emiluong Aladopwv kat AapBavel, evtog ebAoyou xpovou, OAa
To amapaitnta pétpa mapoxng dteukoAuvong kat BonBelag otov MeAdtn ywa tnv emniluon
MpoBANUATwWY mou oXeTilovtal Pe tn Asltoupyla Tou TnAemikowvwviakoU ALKTUOU Kal TwV
Yninpeowv HAektpovikwv Emikowvwviwy. H Etalpeia e dpépel kapia euBuvn yla tov Xpovo
emdLOpBwaong PAaBwv TOU AmMALTOUV EVEPYELEG ATIO N EUMAEKOUV KaB' olovdnmote TpoOmo
aAAoug dopeic.

3.6. ItnVv mepintwon evepyonoinong TnAemkowwviokng uvdeong HCN, eddoov o Katoxog
autng dev attnBel popntdTNTA TOU UTIAPYOVTOC apLBUOoL Tou, 0 aplBUOg KAonG Ba opiletal
ano tnv Etatpeia. O MeAdtng Ba evnuepwveTal yla To aplOpo KARong tou amo to TUAUa
E€untnpétnong Nelatwv tng Etalpeiag mpwv Tnv evepyomoinon tng TNAEMIKOWWVLIOKAG
Juvéeong HCN. Itnv mepimtwon mou emBupel tn petaBoArn tou aplBuol KARoNng N
petadopd tou Adyw oaAlayng StevBuvong Ba mpemel va KataBaAAel ta avahoyo TEAN
ocUUPWVA LE TOV EKACTOTE LoXUOVTA TLULOKATAAOYO.

3.7. H Etatpeia katd tnv Kpion t¢ €xeL To dikaiwpa va {ntriost amo tov MeAdtn TV KotofoAn
gyyunoncg omolacdnmnote HopdAG yla TNV EVEPYOTOLNON TNG TApoUucag I TAYL0 TEAOC
ENMOVAcoVUVEEONC O TEPIMTWON SLAKOTG TG oUVEEDONC e uTtaLTLOTNTA TOoU MeAdrtn).

3.8. TAXYTHTEZ ZYNAEZHZ : H HCN gyyudtal OTL n PayUoTKr TaxUTNTo TOU TIPOYPAUUOTOC
gival 8o pe tnv ovopaoTikn avefaptntwg duokol pécou olvdeong (FTTH , DOCSIS). O
MeAdtng AapBavel yvwon OtL n taxutnta duvatal va mapouclalel SLOKUPAVOELS, €MELSN
e€apTATOL OO CUVONKEG KL TEXVLKEC TIAPAPETPOUC TIEPAY TOU EAEYXOU TNG ETalpeiag, kabwg
Sev umopetl va eyyunBel yla tayutnteg ektog Siktuou tng. O MeAdTng Unopel va eAEyXEL TNV
TaxVTNTA TNG OUVOEONC TOU HECOW TWV EKACTOTE LOTOOEAISWV HETPAOCEWY TOXUTHTWY
(speedtest) mou mpoteilveTal Ao TO TEXVIKO UOC TUAMA. Ol LETPAOELG AUTEG Ba TPETEL va
payuatonololvTal evoUppata peow Ethernet (IEEE 802.3) eldaAAwg n petpolpevn Tun Ba
TP EKKALVEL KATA TTOAU Ao TV MPAyUOTLK KaBwe otnv acUppatn eVEn UTTAPYOUV OPKETEC
guaLoBOnoleg Mou MPOKUTITOUV E(TE ATO CUOKEUEC KAl AVTLKEILEVA TTOU BplokovTal oTov XWPOo
elte amo ekmopnng GAAWV YEITOVIKWY SIKTUWV, LOLAITEPA OTA TTUKVOKATOLKNMEVA OOTIKA
Kévtpa. EbOcov uTtdpyouV MeEPLOCOTEPEG ATO Uia CUCKEUEG CUVOESEUEVEC OTO SIKTUO MG KoL
yivetal xprion bandwidth og kamola amoé auTEg , avopEVETAL va TAPATNPOUE SLadOPETLKEC
taxvutnteg download/upload. O MeAdtng AapPavet yvwon otL n Etawpsia, ota mlaiocla tng
Swaxelpong ¢ avadopdc mpoPAnuatog, TaApEXel TPoOoPach  otov  €EOMALOUO
(modem/router) pe amokAelotikd okomd tnv Sloxeiplon tng avadopdg, cludwva PE Ta
nipoPAenopeva and tnv oxvouoo vopoBecia. Itnv mepimtwon mou o MeAdtng PETPHOEL
TPAYUATIKY TOXUTNTA HIKPOTEPN TNG OVOUOOTIKAG, HMOPEL VA EMLKOWVWVACEL HE TNV
E€uninpétnon NeAatwv tng HCN (2313250000), wote va AaBel 0dnyieg yia to mwe Ba KAveL T
METPNON. AV KATA TN LETPNON QUTH N TIPAYHOTIKY TAXUTNTA UTTOAELTIETAL TNG OVOUOOTLKAG HE
UTTALTLOTNTA TNG ETALPELAG KOl TO TTPOBANUA OEV UIMOPEL VO ATTOKATOOTAOEL TEXVIKA, TOTE O
Mehdtng éxet Sikaiwpa emavopBwoswv/amolNULWOoEWY OTIWEG AUTEG AvadEPOVTOL TTAPUKATW.

3.9. H Etalpeia umtoypeouTtal va evnEPWVEL Tov MeAATN TtpLY oo TtV umoypadr tng Altnong
ylo TOUG YEVIKOUG Opoug, TG TpoUToBECELC KAl TOUC OpoUG TPOCRacNG Kal XpRong Twv
TIAPEXOUEVWY UTINPECLWY, OMWG ekactote Ba toucg mpoaodlopilel n Etalpeia, tn Sdpkela



LoxU0G Kal TOUC TPOTOUG AUoNnC TG ZUKBAONG, TOUG KAVOVES XpNosws Tou E€omAlopou, Tig
XPEWOELG, TA XOPAKTNPLOTLKA TOU JUGTNATOC, TNV TOLOTNTA TWV UTINPECLWYV KAl TNV TIEPLOXN
KaAuyng.

3.10. Fiber Building-2& mepmTwoeLg OTWG avEYEPON 1 KoL OALKH avakaivion okodoung, n HCN
npotiBetal £metta amod avtoia TexVIKOU TNE va TOPEXEL KAAWSLO OTITLKWY VWV OTOV NXOVIKO
Tou KTlplou pe okomod tn Snuioupyla Sopnpévneg kaAwdiwong wote va amnodeuxbel n
petayevéotepn e€wteplky gykatactacn. Ta kaAwdia Ba mpémnel va tomoBeTouvtal mavto
MECO 08 CWANVA WOTE va UIMOPOUV va avtikataotabouy oe nepintwon PAaBng f ¢Bopag.H
QIMOKAELOTIKN €VBUVN yla TNV oWOoTH AElTtoupyla TNG OMTIKAG (vag LETA TNV TomoBETnon, ot
duoko emninedo, Bapaivel autov mou £xel avaAdBEL TNV EyKATACTOON AUTAG. EmutAov, Ta
KaAwdLa ou mapexel n HCN (Swpedv) Seopelovtal ylo AImOKAELOTIK XPHon oo Tnv dLa Kot
Sev pumopouv va xpnotpomnotnBouv amod aAAov tapoxo.

4. YNOXPEQZEIZ NEAATH

4.1. O Mehdtng eubUVeTOL ATMOKAELOTIKA Yl TNV OWOTH CUUIMANPWON, TtThv okpifela kat
opBotnTa Twv oTolXElwv TIou avadépovtal otnv Altnon Kal ta AoUd avaykaia yla tThv

gvepyomnoinon yypada.

4.2. 0 NeAatng umtoxpeoLTal va SnAwvel otnv Etalpeia evtog mévte epyooipwy (5) nuepwv kat
gyypadwc (Le pAvupa nAektpovikol taxudpopeiou oto office@hcn.gr Tuxov petaBoln twv
otoeiwv (mpoowrikwv r dAwv) mou mepthapBdavovtal atnv Aitnon kat/fi £XEL KOWOTOLAOEL
otnv Etalpeia, aAw¢ kaBe emiboon yivetal eykUpwg otnv dnAwBeica eni TG AITHOEWG
SlevBuvon, pe v emdpvlaén tng Etalpeiog va katayyesidel dpeca tnv nmopovoa. 4.2 O
MeAdtng umoypeouTal, o mepimtwon véag Aitnong yla mopoxn Ymnpeowwv HAeKTpoOVIKWY
Emwowvwviwy, va mpocéABel ota ypadeia tng Etalpeiag katl va mapaldBel tov amapaitnto
E€omAlopd. Emiong, umoxpeoUtal va umoypddel €yypado moapaAaPfrc tou e&v Adyw
gfomAlopoUl, oTo omolo MPEMEeL va avaypAadeTal onMwaodAMOTE Kal N nUeEpopnvia ouvdeonc.
Ermuonualvetal, o0tL o E€omALOMOC Tapapével otnv Kuplotnta tng Etalpeioag kab' OAn tn
Slapkela LoxUog TG cupPaoncg Ttou MeAdtn Kal emOTPEPETAL OTNV ETalpela apéows HOALG
navoeL va LoxVeL n cOPPaocn yla onolovdnmote Adyo.

4.3. O Mehdtng untoxpeolTal, £¢' OCOV AMALTELTAL KAL KOTOTILV CUVEVVONONG UE TNV Etalpeia,
va eNITpENEL TNV elcodo efouolodotnuévwy ekmpoownwyv tn¢ Etalpelag, otnv katolkia tou
KalL TNV TPOoPaon OTo TNAEMIKOWWVIOKO Oiktuo Tou PplokeTal eyKATECTNUEVO €Kel
TIPOKELUEVOU VA TIpayHOTOMOLNBoUV EPYOOIEG EYKATACTAONG, CUVTAPNONG I EMLOKEUNG TOU
TnAemkowwviakoU AlKTUou, KaBweg Kal omolecdAMoTe GAAEG avayKaleg eVEPYELEC yla TNV
o0pBn ektéheon tng ZUpPaong. O Neldtng euBUveTaL anévavtl otnv Etalpeia kal odeilel va
€xel e€oodoliosl TNV amapaitntn TPonyoUPEVN ouvaiveon TplTwv MPOCWNWV yla Ta
QVWTEPW, KABWCE Kol TN cUUWVN YVWEN QUTWV YLa TNV TOMOB£TNON TOoU KUTIOU TEPUATLOMOU
¢ Etalpeiag, oe nepintwon mou tpita mpocwna dikatouvtal va apvnBolv Tnv eKTEAECH TWV
QVWTEPW EPYACLWV OTOV XWPO TOU TTEAATN N O Kowoxpnoto xwpo. O NeAdtng umoxpeolTal
va eAEyXeL TNV KAAn AELToUpyia TOU ecwTepPLKoU Tou Siktou, SnAadn amnd to onueio elodédou
ToU KoAwdlou TNG TnAEmkOWWVIAKNG oUVOeEoNG MEXPL TOV XWPO EYKATAOTAONG TOU
E€omAlopov. To Tuipa autd Tou Siktuou avhkel otov MeAdtn (A Tov Kdtoxo tng 2Uvdeong), o
omolog euBuvetal kol BapUVETaL ATIOKAELOTIKA YLO TNV AMOKATACTOON TWV BAABWV OTO TUAUA
auTo.



4.4, O Nehdtng S6ev Swkaloltal va emepPaivel Pe omolodnmote TPOMO I HECO OTO
TnAemikowwviako Aiktuo ) otov E€omAlopo mou eEunnpetel tn oUVOECDT TOU UE aUTO, PEPEL
&€ tnv AN pN euBUVN os epinmTwon TEtolag eNeUPACEWC.

4.5. KaB' 6An tn dapkela tng ZUpPacng, o MeAatng dev €xel Tn duvatotnta Slekmepaiwaong
KANCEWV OPLOPEVWY aplOuwy, KANoswv aplBuol EMNAK, kAnoswv péow emloyng n
nipoemdoyng ¢opéa, 1 eupulwvikng mpooPacng HEow AAAou Tapoxou, ed' Ocov EXeL
TnAemkowwviakn Z0vdeon

4.6. O MeAdTNC UTIOXPEOUTAL VA KAVEL KOAR Xprion Twv YIinpeolwv HAEKTPOVIKWY ETKOLVWVLWV
Kal Tou E€omAlopoU, Tnpwvtag Tnv oxVouoa vopoBeaia, Toug 6poug NG IV UPaAcNC, T XpPNoTA
NN kat Tig odnylec tng Etatpeiag, 6mwe autég avaypddovtal 6Ta CUCTHHATA TPOcBacng OTLg
Ynnpeoie¢ HAektpovikwv Emikowwviwy, ot Umnnpeoie¢ Sladiktiou (internet) kal
nAgkTpovikol taxudpopeiou (email account) ) kowormolouvtal pe dAAo tpdmo otov MeAdtn
and tnv Etaipeia. ElSkotepa, o MeAATNG umoxpeoUTAL OMWG OMEXEL ATO KABe e€idoucg
enéuPaon, arlayn, alloiwaon, mapanoinon kat moapepBoAn otig Yrnnpeoie¢ HAEKTPOVIKWY
Emkowvwviwy r/kat otov E€omAlopo, kabwe Kat ard tnv mopakwAuon xpriong twv YInNpeouwy
autwv and ailloug mehdteg tng Etalpeiag. OL Yninpeoieg HAektpovikwy ETKOWWVLWY TIoU
nepthapBavouv 1o Silkalwpo ameploplotng xprnong amd tov MNeldtn €vavil otabepou
pnviaiov TApatog Ba mpoopilovtol AMOKAELOTIKA KoL HOVO Yl OLKLOKA XpRAon,
QTMOKAELOPEVNG KABDE €l60UC eMOYYEAUATIKAG XPNong €vavtl aviaAAdyuatog. Xprnon twv
Yninpeowwv HAEKTpOVIKWY ETILKOWVWVLWY TIOU ouvLoTA UTtEpBOALKN 1) adUaLkn xpron Wiwg oe
oxéon He tTn ouvnBn xpnon tou MNeAdtn | oe ox€on HE To UECO Opo evOC ouvnOLlopévou
OwLakoU cuvSpountn, Ba Sivel to Sikailwpa otnv Etatlpeio va avaoTeilel Apeca TIG YITNPECLES
HAeKTpOVIKWY ETUKOWWVLWY KOTOTILV OXETLKNG €LOTOINOEWS TMpog Tov [Mehdtn kal va
EVEPYOTIOLNOEL QUTEG €K VEOU £dbdoov o MeAdtng cuvalvel va evtayBel ek vEou TNpwVTAC
TANPW¢ TOUg OpoUG TNG Mapoloac. Xe KABe mepimtwon, n Etalpeia €xel To Sikalwua va
{ntnoeL and tov MeAdtn va KataBAAeL TO AVTITLUO TwV KANOEWV TTOU cuvLoToUV aduacikn N
urtepPBoAkn xpnon. Qg unepPBoAikn N aduaoikn xprion voeitatl 1&iwg n xprion mou Sev sivalt
OLKLOKH, aAAQ emayyeApaTiky 1 AAAN xpnon évavitl avtaAAdypatoc, kabwg Kal n xpnon n
omola Ba opiletal, kata tnv eVAoyn Kat dikaln kpion tng Etalpeiag, os ocuvaptnon Ue To HECO
0pOo XPNong &vog ouvnBLOUEVOU OLKLOKOU OUVSPOUNTA KAl TNV EKTILWUEVN XPHOoN Twv
Yrninpeowv 1 pe Omnolovénmote GAAo tpomo rbele kplBel mpoodopotepoc.

4.7. 3e mepintwon mou o Meldtng 6ev cUPPOPDWVETOL PUE TOUG OPOUC TNG ZUpBaong N
Etaipeia Statnpel to Sikalwpa, KOTOmv oXeTKAG eldomoinong mpog tov MeAdtn, Katd tnv
kplon tng va mpoPel Gpeca og HePLKA /KoL OAKN SLOKOTIA TNG UTINPECLOC, TIPOKELUEVOU Val
TPOOTATEVUOEL TOUG TEAATEG TNG OAAA Kal TNV (Sla amd avermBUUNTEG €VEPYELEC Kal
TIPEVEPYELEG TIOU TIPOKUTITOUV QMO TNV KOTAXPNON TWV TPOOPEPOUEVWY UTINPECLWV.
MNepaltépw, og nepimtwon mou n Etalpeio InuwBel pe omolodnmote TpOmo amnod MPAaLeLc n
napaleielg tou Mehdtn, o teAeutaiog umoxpeouTal va avopBbwoel kabe {nuia tng Etatpeiog
kal n Eralpeia Sdikalovtal va mpoPaivel oe kABe VOULUN EVEPYELA Yyl TNV UTOOTAPLEN TWV
SIKOULWUATWY TNE, EVWITLOV TWV SLOLKNTLKWV Kal AoLTtwv ApXwv Kal Stkaotnplwv.

4.8. O Mehdtng odeilel va evnuEPWVETAL YLa TNV TIOALTIKE TN ETalpeiag, T LoYUOUOEG TUUEC
KalL TLG 08NYLEG yLO IpooTaC(a TOU AmopPHATOU TWV TNAETIKOWWVLWV Ao TOV SLKTUAKO TOTIO
Ta onpela MWANONG POTOVTIWY Kal ultnpectlwy Tng Etatpeiag.

4.9. 0 Neldtng odeilel va evnuepwoel TNy Etatpeia yio tnv umapén e€omAtopol (ouvayepuog,
fax, POS k.Am.) mou eivatl cuvdedepévocg pe tn tNAedwvikn ypopuun tou. H Etalpeio Sev pépel



Kaula euBuvn oe mepimtwon mou o eEoMALOMOG autog Sev eival KATAAANAOG yla Tn
TAPEXOEVN GUVEEDN KATA TIC SLATALELG TNC KELUEVNG VvOpoBeaiac.

5. EIAIKEZ ~ YNOXPEQZEIZ MEAATH TA  YNHPEZIEZ  INTERNET/EIKONAZ-
ONTIKOAKOYZTIKOY NMEPIEXOMENOY

5.1. O NeAdtng Ba AapPavel Tt uninpeoieg INTERNET/EIKONAS, cUpdwva LE To TPOIOV Tou
£xeL em\é€el o Meldtng otnv Aitnon (obudwva kat pe ta opl{opeva oto apbpo 2.4 Tng
napouoag) amno tnv Etalpeia amokAELOTIKA HEow TG TnAemikowwviakng Zuvéeong HCN. H
Etalpeia mpoodépet atov Meldtn £161k6 E€omAlopo.

5.2. 0 NeAdtng dpEpel tnVv euBUVN TNG eykataotaong Tou E€omAlouol.

5.3. To 6voua xprnotn (username) kot 0 KWAWKOG TpocPaong (password) xopnyouvtal yla
auoTtnPAd Mpoowrikn xpnon. O MeAdtng odeilel va evepyel pe emipédeLa kat vo AapBavel kKabe
npoodopo petpo achaleiag (M.X. cuxvh aAlayn KwWSKWY, amayopeuacn Xpriong amo tpitoug
K.ATL.) YLOL VOL ITOTPETIEL TNV TAPAVOLLN XPoN TWV MPOCWTTLKWY TOU oToLXElwV oto Stadiktuo.
Ye mepintwon anwAelag tou Kwdikou mpocBaonc (password) tou Meldtn 1 xprong Tou amno
Tpltov (Ue i xwpig TN ouvaiveon tou MeAdtn), o MeAdtng odeldel Apeca va EVNUEPWOEL
gyypadwe tnv Etalpeia. Katd to xpovikd Sldotnua péxpl va mepléNBel otnv Etalpeia to
OXETIKO E£yypado evnuépwong, o MNeAdtng suBUVETOL OMOKAELOTIKA KOL HOVOV QUTOC yla
omnotadnmnote {nuia n BAAPN mpokUYPeL o autov N tnv Etatpeia amod mapdvoun xprion twv
Yninpeowwv HAEKTPOVIKWY ETUKOWWVLWV.

5.4. Ye mepintwon mou o MNeAdTng xpnoLlonolnosL onolovénmote dAAov eE0MALOUO (TTEpav TOU
E€omAlopoU Ttou Tou TtapExeTal amno tnv Etaipeia), n Etalpeia oudepia eubuvn dpépet yla tnv
CUMBATOTNTA TOU HE TO CUCTAMATA Kol TO TNAETKOWVWVLIAKG Siktuo tng Etatpsiag f/kat
TplTOU, Yl TNV EYKATACTOON KAL CUVTAPNOT TOU, Yl TNV EVEPYOTIOLNGN, oUVEEan Kal mapoxh
Twv Ymnpeowv HAektpovikwy Emikowvwviwy, koBwg Kal ywo tnv Aapon owwvenmote
npofAnuatwy, PAaBwy, N yla otidAMoTE oXeTIlETAL 1) TIPOEPXETAL ATIO TNV TTApoucia Kot TV
Xpnon auvtou.

5.5. AmoayopeUeTal pnta omoladnmote Kakn xpnon amd tov MNeAdtn Twv YMnpeowwv
HAekTpoVIKWYV ETKovwviwv. Q¢ KoK Xprion voeital eVOELKTIKA N amomelpa LELOTIOINCEWE TOU
KwdLkoU mpooBacng GAAou meAdtn, n amootoAn pn {ntnbsiowv r/kat peydAou aplbupou
MNVUUATWY NAekTpovikoU Taxudpopeiou (emails) mpog AloTeg MApAAnMIwv Kol Topd Tn
B€Anon Ttoug (spamming), n xpnon Tou OLaSIKTUOU WE OKOMO TNV TOAPEUNOSIoN TNG
Aettoupyiag autol i TG XPHong Tou amno tpitouc, n Stampaén aflomovwy MPafewv, OMwe N
Slokivnon mapavopou, Telpatikol N Mopvoypadlkol UAKOU, n XprRon TwV TIPOCWIILKWY
6ebopévwy, oToXEIWV KOl KWOLKWY AAAOU TEAATN, UE 1 XWPLg TN ouvaiveon autol, N Un
evnuépwon tng Etalpeiag o meplmtwon anwAelag tou kKwdkou mpdoPaocng tou Neddtnn
XPNong Twv Mpoowrikwv SeSopévwy Tou Tapd tn B€Anor tou. H Etalpela Swkatoltal va
Slaypadel amo tov eEunnpPeTNTH (server) Tng MEPLEXOLEVO TTIOU AVTLRALVEL OTO VOO, TA XPNOTA
non kat t ZUPBaon, To omoilo TUXOV UTIOTIESEL OTNV avtiAnyn TNG pe VOuLUo Tpomo. Kakn
Xpnon ek pépoug Tou MeAdtn divel otnv Etatpeia ta Sikawwpoto Tou apbpou 4.7 avwtépw. H
Etatpeia SnAwvel pnTwe OTL Sev MPOoPaivEL EK TWV IPOTEPWV OE EAEYXO TOU TIEPLEXOUEVOU TIOU
petadidetal péow Tou SIKTUOU TNG KOl EMOPEVWG oudepia gubuvn PEPeL OXETIKA UE TO
TIEPLEXOUEVO OTO OTmoio o MeAdtnc amoktd npocBaocn f/kat AapBavel péow Twv YNPeoLwv
TIOU TOU Mapéxovtal anod tnv Etatpeia.



5.6. OMAoL oL vOuUOL OXeTIKA We TNV aocUppatn thAsypadio Kol TG TNAEMKOWWVIEG
edpappdlovrtal otov TPOMo XPNong tTwv Ymnpeowwv HAEKTpoVIKWY EMKOWVWVIWY HECW TOU
E€omAlopoU. EmuAéov o Meldtng umoxpeoutal: o) Na kavel KaAr xprion Tou E¢omAlopou Kot
cUudwva e TIG odnyieg mou mapadidovral os autov. B) Na pn xpnotlponolel o (dlog kat va
UNV ETUTPEMEL OE TPLTOUG va XpNOLUOTOLoUV TIG YIinpeoieg HAekTpovikwy ETiKkovwviwy yla
avnBikoug 1 mapavououg okomoug. y) Na cuppopdwvetal Pe TIc 0dnyieg tng Etatpeiag mou
adopouv Tov TpOTo Xprong Twv Yrnpeowwv HAekTpovikwy Enikovwviwv. 8) Na xpnotuonotel
HUOvo Tov EEOTALOUO yla To ZUoTNUa. ATtayopeUETalL N LETATIWANCHN 1 OOLadATIOTE EUMOPLKNA
EKUETAAAEUON TOU EEOMALOLOU KOl TWV UTINPECLWV TOU SLKTUOU TLG OTIOLEG XPNOLUOTIOLEL O
MeAdtng. H guBuvn ywa tnv kaAn Asttoupyia tou E€omAlopol avrKel QMOKAELOTIKA OTOV
Katookeuaot autol. H Etalpeia mAnpodopel Tov NeAdtn oXeTikd Ue tn Aswtoupyia Tou
E€omAlopoU. e mepimtwon PAGBNG tou E€omALopoU Ttou xpnotpomnolel o NeAdtng Ba mpemet
va anevBuvetal aueca otnv Etalpeia.

5.7. H npéoPaocn o epLeEXOUEVO YL eVNALKOUG YIVETOL ATOKAELOTLKA e eUBUVN Tou NeAdtn
Kal yla To okomo auto n Etatpeia Ba xopnyel otov Meldtn £161kd kwdkd mpodoPacnc. H
Etalpeia dev guBuvetal oe mepintwon npdéoPfacng oe Ymnpeoieg mou ameuBuvovtal oe
evnAlkoug amo XpNoTeg mou Sev £Xouv CUPTIANPWOEL To 180 £10G TNG NALKlAg Toug | amd
tpitoug un e€ouctodotnuévous. O Neldtng odeilel va mpootatelel TOUG avnAikoug amno
TipooPacn o€ MePLEXOUEVO TIOU ameuBUveTal o evnAikoug. Ze kABe avtiBetn nepintwon Ba
€UBUVETAL ATIOKAELOTIKA.

5.8. H dtaodpahiion tng acdarolg Aettoupyiag Tou EEomALopoU Kat Tou SIkTUou Tou MeAdtn N
Katoyou eivat amokAelotikrn eub0vn autol/wv. H Etatpeia & pEpet omotadnmote subOVN yLa
omotadnmote {nuio mpokAnBel amd TNV KokA N TMANUUEAR xprion Ttou EfomAlopou.
AmokAeloTik €uBUVN yla omoladnmote oxetikn {Nuia kol Samaveg (ouunepAapBovouévwy
KOl TWV OXETIKWV SIKAOTIKWY Samavwy), TIoU TIPOKUTTOUV OV OMOTEAECUA OOWV, EVOELKTLKA
KalL OXL TIEPLOPLOTLKA, aVadEPOVTAL TTOPOKATW, PEPEL ATIOKAELOTIKA KOLL LOVO O KATOLOKEU ALOTI G
TOUC: O) TpAUMATIONOG | Bavatog mpoocwnwy, B) Inuieg o omoladnmote SloKkTNoia Kal
XPNOLUOTIOLOV LEVO EEOTTALOUO, V) TTPOOBOAEC SIKOUWUATWY TIVEUUATIKAG 1/ Kot BLOUNXOVIKAC
6loktnoiag cupneplthaufavopevwy.

5.9. Z1a téAn cupnepdappavetal n cuvdeon pilag TNAeopaong pe tov e€omAlopo tng HCN. H
ouvbeon T(PAYLATOTIOLETAL KaTa ™mv eniokePn ToU ouvepyeiou
gykatdotaong/evepyomnoinonc. Itnv mepintwon mou o cuvdpountng dsv emBupel va yivel n
EYKOTAOTAON TNG TNAEOPAONG TNV (SLla Hépa Kal KaAEoeL ouvepyeio ek véou, Ba xpewbel pe To
TENOG emiokeNng TEXVIKOU OTWE auTd oplleTal amo Tov TIHOKATAAOYO.

6. AIAPKEIA THZ 2YMBAZHZ KAI KATAITEAIA

6.1. H wox0¢ tng Z0pPaong apxilel amod tv nUepopnvio EVEPYOTOLNCEWG TWV YTINPECLWV
HAektpovikwv Emikowwviwv. H evepyomoinon twv Ynnpeowwv HAEKTpoVIKwY EMiKoWwviwy
e€apratat ano tov Qopéa/Opyavicuod o omoiog UoXpeoUTOL VO EVEPYEL EVIOG TWV XPOVLKWY
mAaLoiwv mou B€tel n vopoBeoia. Ma tov Adyo autdv, n Etalpesia dev eubBlvetal yla Tuxov
kaBuotépnon ek pépoug tou Dopfa/Opyavicpol OXETIKA HME TNV E€vepyomoinon Tng
Ynnpeoilag. e mMeplmtwon MOu HETA TNV eyKataotacn o evoladepduevog dev BEAeL va
ouvoeBel evw €xel olokAnpwBel OAn n dladikacia amd tnv pepld Tng Etatpeiog, o
evlladepouevog Ba xpswbei to Téhog Evepyomoinong/ Eykatdotaong yla TI¢ pyooisg mou
£KOVE CUVEPYELO GTOV XWPO TOU.



6.2. H Z0pBaocn sival oplopévou Xpovou, SLAPKELAG EVOC UAVO OPXOHEVNC WG AVWTEPW. Katd
TNV NUEPOUNVia CUUTTANPWGNE TNG CUUBATLKAG SLAPKELOG, N ZUUBACH AVAVEWVETOL AUTOLOTO
MEXPLTO TEAOG TOU Urva mou adopd, ekToG av o Meddtng f n Etalpeia eyypddwg {nNTrioouv tn
pn avavéwaon tng tptavra (30) nUépeC pLv TNV nuepopnvia cupPBatikng AnEng tng. O MeAdtng
guBuveTal yLa tnv oAooxepn KataBoAr OAWV TWV XPEWGCEWVY TIOU TIPOKUTITOUV A0 TNV Tapoxn
TwV YInpeowwv HAEKTPOVIKWVY ETUKOWVWVLWVY HEXPL TNV OPLOTLKH SLOKOTIA TOUG.

6.3. O Mehdtng pmnopet va katayyeidel tn Z0UPaon kal mpwv amo tn ANREn tng, avaitia Emelta
anmod OXetikn €yypadn edomoinon tng Etalpeiag,. Itnv mepimtwon autr, o MeAdtng
uTtoxpeouTaLl vo TPoo£ABel ota ypadeia tng HCN, va umoypdel tnv KatayyeAia tng
oupBaong kat va emtotpePel Tov EEomALopO, 0 omolog Tou exeL mapaywpnOel amo tnv Etatpeia
(711). ze kaBe mepimtwon katayyehiag tng cvpPacng amnod tov MeAdtn, autog Oa xpewOel
OAOKANPO TO OGO TOU TPEXOVTOG UNVA, EVIOG TOU OTtolou KatayyEAAETOL N cUUBaoN, To omolo
QVTLOTOLXEL OoTNV tapoxn Twv YIinpeowwv HAEKTpoVLIKN G ETKoVwViaG Tou TpoypdaTog i Tou
TIAKETOU TTOU €ixe emIAEEeL pe TNV AlTnon Tou.

6.4. Epooov o Mehdtng €xel umoPdlAel aitnpa dopntdtnTag o AAAo TApoxo, TOTE n
dopntotnTa UAoTOLEITAL EVTOG TWV MPOBECULWY TIOU 0pileTal and ToUG EKACTOTE LOXVUOVTEG
KavoviopoUc¢ tng EETT, xwplc autd va emnpedlel TIG UTIOXPEWOELS TOU MeAdATn €vavtl TNG
Etaipeiag Baoel Tou apBpou 6.3.

6.5. Me ™ ANEn tng 20pPaong (Abon 1N katayyeAio autrg Kab' olovdnmote TPOMo) OAeC oL
ekatépwBev amattioelg kabiotavtat AnEutpoBeopeg kol amatntéG kat o MeAdtng
uTtoxpeouTaL va emlotpePeL otnv ETalpeia tov EEoMALONO, 0 KA KOTAOTOON H O KATACTAGN
miou SikaloAoyeital amo tn cuvndn xpron kot pBopd amod To xpodvo, dAAAwE n Etatpeia £xeL to
Skatlwpo va xpewoel tov MeAATn UE TO OXETKO KOOTOC. H TuxOv Swpedv mapaxwpnaon Tou
E€omALlopoU oto mAaioLo TNG EUMOPLKAG TTOALTLKAG TG ETalpeiag, ouviotd xpnoldavelo kol oxl
Swpeav petafifaocn KuploTNTAG.

6.6. 2 mepintwon mou o Katoxog tng Luvdeaong sival SladopeTiko mpdowro and tov NeAdtn
Kal umoPdAel o Kdatoxog oxetiko £yypado aitnua otnv Etalpsia mepl TepUATIONOU TNG
napovoag, N mopovuoa Ba Avetal opoiwg cLppwva Ue Ta avadepOUEVO OTNY

napovoa ywo tov Meldtn, xwplg va amatteitol n ouykatdBeon tou Mehatn. 6.7. Me tnv
empvAatn twv  SlaAdapPavopévwv 0TV KOTWTEPW, €AV N evepyomoinon tng
TnAemwowwviakng 20vdeong HCN amodeiyBel texvika pun duvarn, n Etalpeia Oa evhuepwoset
aueoa tov MeAdtn kal n mapoloa cupBacn Ba kabiotatal avioxupn.

6.8. Edooov cludwva pe T Loxvouoeg Slatagelg emtpénetal n ocuvan cuppacng amno
amocTacn yLa TL¢ Yinpeoieg mou mapExovtal amno tnv Etalpeia, oe mepintwon mou n Z0uPaon
CUVAITETAL £€ ATOOTACEWG ] EKTOC EUTMOPLKOU KATOOTAUATOC, 0 MeAATNG £XEL TO SIKalwa va
UTIOVOXWPNOEL aTo TNV opoV oA EVIOC SeKATECTAPWY (14) NUEPOAOYLAKWY NUEPWV ATIO TNG
Abewg tNg mopouoag f evtog dekatecoapwv (14) nUEPOAOYLAKWY NUEPWV OO TNG
EVEPYOTIOLNOEWC TWV Ymnpeowwv HAekTpovikwv EMKowwvwwv Tou attibnke, epocov n
TapoUoa KOLVOTIOLELTOL TAUTOXPOVA LE TNV EVEPYOTIOiNON auTtwv. H umavaywpnon yilvetal
alnuiwg. O MeAdTnNG XPEWVETAL HOVO yla TNV Xpnon Twv YMnpeowwv HAEKTPOVIKWV
ETUKOWWVLWY ylo To SLAoTNUO HEXPL TNV OPLOTIKA Slakomn Twv YImnpeowv AOyw TNg
UTIAVOXWPNONC TOU.

6.9. H Etatpeia pe tnv emidpvAaén 6Awv Twv Aomwv SIKAUWHUATWY TN, dUvaTtal eMMpocdeTa
va Katayyeldel apéow kal alnuiwg ywa autiv tv mapoloa UETA omod eldomoinon, oe



OTOLOATIOTE MO TIC TIOPOKATW TIEPUTTWOELG: i. e mepimtwon mou o MNeldtng Oev
OUUMOPDWVETAL LUE OTIOLOVONTIOTE ATO TOUG TTAPOVTEG OPOUG, N LE OTtoLOUCSNTIOTE AAAOUC
0pOoUG OUPGWVIEG PeTaty Tou Meldatn ue tnv Etalpeia A pe Stavopéa R aviumpoownod e N
JuVEPYATN TNG KOL N KN CURMOPdWOn ouvloTd mapdavoun nmpaén. H Etalpeia duvartal otnv
TEPUIITWON AUTH va avalntrosL onoleadnmote BeTIKEG N amoBeTIKEC {Nieg £xEL uTOOTEL OO
TNV OVTIOUUBATIKA XPpNon TwV UTNPECLWV OUTwv. ii. e Teplmtwon N TANPWHUNAG
An&mpoBeouwv XPEWV APECWE LETA TNV TTAP0S0 TNG Sinvng mpoBeouiog amo TNV mpocwpeLvN
Slakomn Kal EMEeLta and Thv Kowomoinon mpog tov MeAdtn oXeTkNg Eyypadng eldonoinonc.
iii. e meplmtwon nmtwyxeuong tou NeAdtn 1 GAANG TOPOMOLOC KATAOTACEWC, E£(TE €XEL
uTntoPANnBel altnon eite O0xlL, o mepinmtwon mou o MeAATNG KATAOTEL adePEYYLOC IPOG TOUG
SQVELOTEG TOv. iv. Ze Tepimtwaon 1ou o MeAdtng emutpenel i o (6log mpoPel oe mpagelg mou
evbEXeTaL va £€xouv oav omotélecpa Tn B€on oe kivbuvo TNG MAPOXNG YMNPEOLWV
HAgktpovikwv ETKovwvLwy. v. € tepimtwaon mou n Adela yla onolodnmote Adyo avakAnBet,
Anéet, akupwBel, TpomomolnBel peptkd 1 oAlkA. vi. Ze epinmtwon mou n Zuvdeon mpokaAel
TeEXVIKA TpoPAnuata Asttoupyiag tou TnAemikowwviakol AIKTUOU 1) TNAETUKOLWWVLOKWY
SIKTUWV AAAWV TTOPOXWV.

6.10 Ze mepinTwon MPoowpLvNE SLakomng tng ocuvdeong Ue aitnon Tou MeAdtn, n SLAPKELD TNG
Slakomnc 6ev pmopei va elvat Atyotepo amo 1 prva kat Sev punopet va untepPaivel Toug 6 HAveg
KATA O€lpd KL avad nUePoAoyLlakd £10C. 2e KABe mepimtwon mou o MNeldtng emBupel tnv
poowpLvr SLakoT, autog Ba xpewbel OAO TO TTOCO TOU PAVA, LECO GTOV OTOLO YiveTal N
aitnon yw T Slakomr, Tou oavaloyel otnv Tapoxn Twv Ymnpeowwv HAEKTPOVIKAG
ETiKovwviog Tou TPOoypAUPOTOG TIOU €XeL eMIAEEEL Kal emBUPEL va dtakoPel. Arapaitntn
npoUmnoBeon yla va evepyomnolnaoet o MeAATng TNV UNNPEGLA TNG TPOowWPLVAG SLAKOTNG, lval
Va €XEL LNSEVIKO UTIOAOLTTIO OTOV AoyapLoopo Tou. H untnpeacia tng mpoowpLvig SLaKomng TG
ouvdeong Sev mapéxeTaL oTnV Mepintwon cuvdeong e TNV untnpeoia Last Mile.

6.11. O NeAdtng Suvatal va aAldel to mpoidv tng Etalpeiag mou £xel emAEEEL apXIKaA,
uTtoBAaAAovTag OXETIKN altnon mpog TNy ETalpeia, oTIC TEPUTTWOELS KAl UTIO TLC TPOoUTIOBETELS
TIOU LOXUOUV €KAOTOTE. AleukpLvieTal OTL amapaitntn npoinobeon yia aAlayr) mpoloviog
mou mepAauBave mpooBacn O UMNPECLEC €LKOVAC KOL OTITLKOOKOUOTIKOU TIEPLEXOUEVOU
Tpltwy, anotelel n emotpodn amno tov Meldtn otnv Etatpeia tou E€omAlopol (Set-Top-Box)
TIOU Tou eixe mapacyebel yLa TNV MpoOoPAcn Oe UTNPECIEG EKOVAC Kal OTMTIKOOKOUGTIKOU
TIEPLEXOUEVOU TPLTWV. AvaluTikéG mMAnpodopieg kabBiotavtal SlaBéolueg HEOW TUAUATOC
gfunnpétnong mehatwv ¢ Etalpeiag, tTwv onueiwv MWANCNG TWV UNMNPECLWV TG, TOU
SiktuakoU Tomou TG ETalpeiag kot Aomou evnuepwTLkoU UALKOU.

6.12. & OAEC TIG MEPUTTWOELS AAAAYNG TIPOIOVTOG, KOTA Ta 0pL{OUEVO AVWTEPW UTIO 6.11., n
Etatpeia duvatal va xpewaoel Tov MeAATn KOOTOC UETOTPOTHG OUUDWVO LLE TOV EKAOCTOTE
LoxUovTa TIHoKATAAoyo TNnG. EmumpocBeta, og kaBe mepintwaon mou o MNeAdatng Sev enmtotpeP el
Tov E¢omAlopd wg odeilel, n Etalpeia €xel To Sikaiwpa va Xpewaoel Tov MeAATn LE TO OXETIKO
KOOTOC.

6.13. OL aAlOoyEG UMNPECLWV KOTA T OSLAPKELD TOU TPEXOVIOC WAV, HUIMOPoUV va
mpayuatononBouvv povo oe Takéta internet mou &ev ouvdualovtol pE UTnpecieg
Aedwviag pe dwpedv Aemtd ophiog. Ze kaBe AAAN Tepimtwon ot alAayEg UTnpeowy Ba
T(POLYLLOTOTIOLOUVTAL OTOKAELOTIKA TNV TPWTN MEPA TOU EMOUEVOU UAVA TIOU akoAouBel Tou
attnuatoc. Na vo pmopéosl va mpayuatonolnfei n allayy Ba mpémel kat otig duo
TIEPUTTWOELG VAL EXEL TTPonyNnBel yparmtd aitnua ano tov cuvdpounty.



6.14. To téAo¢ emavacuvdeong yla to Siktuo tng HCN elval 25€. Ie nepintwon oluvoeong pe
tnv unnpeoia Last Mile, to téhog emavacuvdeong eivat 40€.

7. XPEQZEIZ TOY NMEAATH - NTAHPQMEZ

7.1. T tnv mapoxn Twv Ynnpeowwv HAekTpovikwy EMkowwviwy Kal tTng TNAEMLKOWVWVLAKNAG
JUvbéeong HCN kaBwg Kal yla TUXOV AOLTEG XPEWOELS, 0 MeAATNG XPEWVETAL Le BAon Tov
EKAOTOTE LoYUoVTa TIHoKataAoyo TG Etatpeiag. O toxUwV TIHOKATAAOYOG EMCUVATTETAL OTNV
mapoloa Kol AmOTEAEL AVATIOOTIACOTO HEPOG AUTHG. Ma TIC AVWTEPW UTNPECLEG, N XPEWON
apxlleL amod TNV nuepopnvia evepyonoinong autwv Twv unnpeotwv. O TIHOKATAAOYOG TNG
Etalpeiag petafarietal cuudwva PeE TO TAPAKATW CUVOUAOTIKA avadepOUeEVa KpLThpLa:
MANBwWPLONOC, KOOTOG eMeVOUCEWY, KOOTOG TWV TIOUPEXOMEVWVY UTINPECLWV Tou SLlkTUou, To
KOOTOG Asttoupylag Kal cuvtipnong tou SIKTUOoU, KPLTpLa TToU TPOBAETIOVTAL OTNV EKACTOTE
LoxUouoa NopoBeoia mepi HAektpovikwv EMIKOWWVIWY KOl TOUG KAVOVEG TOU UYLOUG
avtaywviopol. Tuxov avénon Twv TWWV ToU TLIOKATOAOYOU Kal Twv TeAwV tTn¢ Etalpelog
tiBetal o€ LoYL petd anod éva (1) pnva n vwpitepa cUPdWVA UE TO VOO Kol SNUOCLEVETAL ElTE
OTOV TUTO €ite otnv LotooeAida tn¢ Etalpeiag, N Ye AAAO TPOTO CUUPWVA LE TIC LOXUOUOEC
Slatagelc vopwy 1 anoddacswy, o Se MeAdTng €xel To Sikaiwpa va katayyeilel eyypadwc tnv
napovoa alnuiwg evrtog xpovikou Slacthpotog tplavta (30) nueEpwv amd TNG OXETLKAG
KOLVoTtolNoewG. Melwoelg TeEAwv Suvavtal va LoxUoUV AUeca armd TNV avaKovwaor) Toug.

7.2. H Etalpeia Ba ekbidel Aoyaploopud npog tov MeAdtn yio xpovikn mepiodo evog (1) pnva.
O npwto¢ Aoyoplaopdc Oa xpewvel Tov NeAATN avaAOYLKA YLO TIC NUEPEG EVEPYOTIOLNONG TWV
Yninpeolwv HAEKTPOVIKWY EMIKOWWVIWY KATA TOV TPWTO MNVA, KABWE Kal ylo TG TIAYLES
XPEWOELG TOU EMOUEVOU pNva. H xpéwaon tou Mehdtn EekvAeL amo TNV NUEPO EVEPYOTIOiNGNG
™G ouvdeong.

7.3. O Aoyaplacuog eivat TANPWTEOG eVvTog Sekatecodpwy (14) nUuepwy amo Tnv nUeEpoUnvia
£€kdo0on¢ tou Kal e€odpAsital ocludwWvA Pe TOV TPOTO MANPWLNG TIOU €XeL eTUAEYEl amod Tov
MeAdtn kot meplthapPavetal otnv Aitnon. KaBuotépnon e¢odpAnong tou Aoyaplacuou
emPapuvetal pe TOKo unepnueplag, eMPUANCOOUEVWY TWV SIKALWUATWY tn¢ Etatpeiag yla
TIPOCWPLVH KOL OPLOTIKN SLAKOTIH TNG MAPOXNC TwV YINpeolwv HAEKTPOVIKWY ETKOWVWVLWV.
7.4. O Nelatng evbBuvetal ywo tnv efodAnon tou Aoyaplacpol yla TIC YIINPEoLwvV
HAEKTPOVIKWY ETMKOWWVLWV TIOU TEPLAOUPAVOVTOL O QUTOV aKOMA Kal av ol YInpeowwy
HAEKTPOVLKWV ETILKOLVWVLWY XPNOLUOTOLRONKav arnd onolodnmote Tpito mpoowIo.

7.5. O MNeAdtng Ba e€etalel To AOyapLOOUO Kal Ba eAEYXEL TIG TILOTWTIKEG KL XPEWOTIKEC
KOTAXWPNOELC TTOU amelkovilovtal o€ autov Kal Ba eldomnolel eyypadwc tnv Etalpeia oxetika
pe KaBe Tuxov mapdAeldn R odpdApa Tou Aoyaploopol. Metd tnv mapeleuon SeKOTECOAPWY
(14) nuepwv amo tv nuepounvia ékdoong tou Aoyaplacpol xwpig Tnv mpoBoAn aviippnong
ano tov Mehdatn, cupdwveital otL o Aoyoplacuog Bewpeital akplPAg Kal OTL EYIVE CWOTH
XpEwaon amd tnv Etalpeio Kol amoteAel VOULUO AIMOSEIKTIKO LECO KAl €yypado KaTa TV Evvola
TOU VOUOU yLa TNV TANPN anodelen odelAng tou MeAdtn yla 0AOKANPO TO OGO OV avodEpEL.

7.6. Me tnv empuraln kabe vOuLpoU Sikalwpatog tng, n Etalpeia, os mepimtwon mou o
MeAatng Sev €xel e€opAnoet Tn AnEumpdBOeopn kat amattntr oPpeLAr OV TTPOKUTTEL Ao SUo
OUVEXOUEVOUCG AoyaploopoUg, ol omoiol €xouv ekboBel omwe avadépstal mapandvw,
EVNUEPWVELTOV MeAATN yLa TNV UTAPEN TNG CUYKEKPLUEVNC EKKPEUOUG 0D ELANG LECW YpaTTTOU
pnvupatog (SMS), To omoio anooTtEAAETAL 0TOV ApLBUO TOU TPOCWTIILKOU KIvnToU ThAedwvou



N KAl HECW HMNVUMATOC NAEKTPOVIKOU Taxudpopeiou TOU amOoTEAAETAL 0T NAEKTPOVIKA
SlevBuvon mou €xel dwoel o MeAdTnNg He TNV ALTtnor TOU, KAl TOV EVNUEPWVEL Yl VO TNV
€€0PANOEL, TIPOKELUEVOU VA NV TIPOXWPNOEL 0TN SLakomr) ThG oUVSeoNnC Tou. H evnuépwon
aut AapBavel xwpa and tn Hépa mou kabiotatal MANPWTEOG 0 SeUTEPOG AOYAPLACHOG Kl
META. € MEPIMTWON TIOU TO XPEOC amo UEPOG Ttou Mehdtn Oev ekmAnpwOel, n Etalpeia
SikatouTal va mpoPel atnv mpoowpLvr] SLAKoTH TNG MApoXNG Twv YInpeolwv HAEKTPOVLKAG
Emwkowvwviog mpog tov MeAdtn. Mo TNV €K VEOU EVEPYOTIOLNGN TNG YPAUUNG ammopaitnth gival
n e€6dAnon twv dUo AnémpoBeouwv Aoyaplacpwy, KaBwe KaL Tou pnRva tng SLakomng epocov
QUTOG €XEL TIHOAOYNOEl. e mepinmtwon dlakomrg Adyw XPEWV NG Unnpeoiag internet kat tng
tnAedwviag, ta tTnAédwva EKTAKTNG avaykng Ba sival og LoxL yio 1 priva Petd tnv Slakomn
KalL OUYKeKPLUEVa Ta voU epa: 100, 108, 112, 166, 199.

7.7. Mg tnv emudpvlaén kabe vouipou Sikalwpatog tng, n Etatpeia Sikatoutal va npofei oe
povopepr katayyeAia tng ZUUPBaong Adyw AnEmpoBeoung Kal amattntig odpelAng tou MeAdtn
npog thv Etatpeia, n omoia npokUTTeL and dUo aveEdOPANTOUE AoyapLacoUc, OTIwWG eKTiBeTaL
napanavw (7.6) povo PETA amd TNV MPoowpLvy SLaKomn TnG Mopoxng yLo Ttov idlo Adyo,
ocUpPwva pE TO TOPATAVW, Kol €' O6cov o Mehdtng Oev €xel KATABAAAEL TNV Non
An&umpb6Beopn kat amattnty) odeIAN TOU EMELTA A0 T OXETLKN £yypadn eldomoinot Tou péow
SMS. H oplotikr) Slakorr kal anocUveeon Tou TEAATN amo To ThAEMLKOWWVLAKO AlKTuo Adoyw
TNG LOVOUEPOUG KaTayyeAlog ek pépoug tn¢ ETalpeiag Ba eméABeL mpLv TV £€kdoon Tou KATA
oelpa tpitou avefdpAntou Adoyaplacpou. O Neldatng Ba xpewBel OA0 To OGO OV AVTLOTOLXEL
OTNV QVTLUTaPOYXN yLa TNV Yinpeoia HAEKTPOVIKWY ETUKOWVWVLWV TOU TIPOYPAMUOTOC TTOU £XEL
ETUAEEEL KL YLOL TOV TPEXOVTA WAV, KATA TN SLAPKELD TOU OTIOLOU TIPAYLOTOTIOLELTOL N OPLOTLK
Slakomn kol amocuvdeon tou MeAdtn AOYywW TNG LOVOUEPOUC KATAYYEALOC €K UEPOUG TNG
Etatpeiag, H oplotikr Slakomn kat anocuvéeon tou MeAdtn anod to TNAETKOWWVLOKO AlKTUO
Ba emépyetal xwplc mponyoUpevn el8omoinor Tou O MEPUTTWON OMATNG. X€ OAEG TIC
TIAPATIAVW TEPUTTWOELS N Etalpeia Ba mpowBel TIg moapandvw UTOBECELC OTO VOULKO TNG
TUAUQ, LE OKOTIO VA TPAYHATOTOINB0UV OL AIAPAITNTEG VOULKEG EVEPYELEC, TIPOKELMEVOU VA
LkavoToLnBoUV oL VOULEC QTTALTAOELG TNG.

7.8. Y& meplmTwon MPOowPLVNG Kal/fi oploTkAG SLakomng Twv Ymnpeolwwyv HAEKTPOVIKWY
ETUKOWWVIWV cUUPWVA HE TO Tapomavw o MNeAdtng umoxpeoutal va EodPpAnoel MARPwWS
OAOUC TOUG EKKPELELC AOYOPLACHOUG OUUTIEPIAALBAVOLLEVOU KOL TOU TPEXOVTOC AOYyapLOGHOU,
KaBwc Kal Ta TEAN emavacuvdeong (oe mepimtwon opLOTIKAG SLAKOTIAG), TIPOKELUEVOU va
enavaocuvoeBel pe To TNAEMIKOWWVLOKO AIKTUO Kol VO KAVEL €K VEOU Xpron Twv YINPECLWV
HAEKTPOVIKWY ETUKOWVWVLWY KAl N XpEwaon tou TeAdtn Ba Eekwvd amd tnv nuépa NG
eMavaoLVOeoNng tTou. Itnv mepimtwon enavoouvdeong, n Etalpela emipuAdcoetol tou
SKALWLOTOG TNG va XopNYNoeL VED aplBd cuvdeonc. I mepintwon petadopdg Tng ZUvdeong
og aM\ov mapoxo He aitnua tou MNehdatn, o MeAdtng Ba YpewveTal yla TNV MApPOXN TwvV
Yninpeotwv HAEKTPOVIKWYV EMLKOWVWVLIWY aro tnv Etalpeia £wg TNV OTLyUN TNG LETOPOPAC TNG
YPOUUNG OTOV ETUAEYLEVO TIAPOXO .

7.9. O Nehatng avayvwpilel and Twpa Kot 0To €€AG OTL KABE GUYKEVIPWTLKOG AoyapLaoUoG,
pnviaioc Aoyoplaopdg n amoéomacuo Aoyaplacpol Tou tnpeltal and tnv Etalpeia
pnxovoypadlkd o€ NAEKTPOVIKO KEVTPO Kal Tou Ba meplAapPAvel TIC XPEOVUEVEG LOVASEG
TNAEPWVIKWV CUVSLOAEEEWV KOL TWV AOLTIWV TIOPEXOUEVWY UTINPECLWY Kol TO PACEL QUTWY
TIPOKUTITOV TTOCO, CUUPWVA LE TO EKACTOTE LOXUOV TLLOAOYLO WG Kal TIC AOLTEC eMLBAPUVOELC,
Ba amotelel MANpn anodelEn tng odelAng Tou otnv Etalpeia amo naylo téAn, t€An KARoewv
Kal TpOoBeTeC UTNPECLEC TTOU TTAPEXOVTAL.



7.10. Tpomnog mAnpwung. O NeAdtng umoxpeoutal va MANPwoeL otnv Etatpesia ta akdéAouba
mooad epocov autd xpewvovtal: i. To TéElog Evepyomoinong, mou cupmnepltAapBavetol otov
T(PWTO AoyapLacuo, i. To Naylo Mnviaio TEAOG Ue To TEpAG Tou KABE pAva, iii. TIC XPEWOELG
yla OAeC TIC KANOELG, HETA TNV Mapoxn Twv Ymnpeowwv (€kdoon oTov E€MOPEVO pnviaio
Aoyaplacpo), iv. to télog emavaclvdeong, v. KoBwE Kot Aotmd TEAN/XPEWOELS KAL YLOL TIC
TMPOCOETEG UMNpPeoieg Mou TopEXel n ETalpeia, Kol TMOU avAAUTIKA ovadEpovial oTov
ETLOUVATTOUEVO TILOKATAAOYO, OTIWG aUTA Ba avapopPwvovTal EKACTOTE KOTA TO OVWTEPW,
avAaAoya Kal JE TIG TPOoBeTeEC UTNPECieg Tou €xel eTUAEEEL 0 MeAdTNng pe TNV Attnon ) ou Ba
eTUAEEEL OTO PENNOV.

7.11. Me t AR€n tng oupBaong (Abon f katayyeAia g yla omolovénmote Adyo) ) akoua Kot
oTnV Meplmtwon aitnong ywa aAAayrn mpoypaupartog, (6.11 )o MeAdtng umoxpeouTal va
emotpéPel otnv Etawpeio tov EEomAlopd of KaAR KATAOTAGCN N Of KATAOTAON TOU
Skatoloyeital ano tn cuvnon xpron kat $Bopd amd to xpovo. AKOPA KAl av 0 TIEAATNG EXEL
npounOeutel to Dual Band Wi-Fi pe epanaf kootog 15€, pe tn AREn tng umnpeciog
emBAAAeTAL N eMLOTPOGN TOU EEOTMALOUOU KABWCE EMPOKELTO YL XPNOLOAVELOUO. Z€ TTEPITTTWON
Tou 0 E€omALoOG Mo €xeL mapaxwpnBel amd tnv Etalpeia otov Mehdtn Aeinel R mapouoldlel
$Bopa peyaAltepn amo tn ouvhOn, n Etalpeia xpewvel To KOOTOC TOU ev Adoyw E€omAlopol
otov MeAdtn. EWOKOTEPA, Qv TPOKELTAL YLol HOVTIEW OpoatovikoU KaAwdiou, To enutAéov
KOOTOG pe To omoio Ba emiPapuvOel o MeAdtng sival Tplavra eupw (30,00 €), av TPOKELTAL YL
MOVIEW OMTIKWY VWV, N €MMAEOV XpEwan, UE Tnv omola Ba emiPapuvBel o Mehdatng sival
g€nvta eupw (60,00€), evw av mpokettal yla poviep Dual Band Wi-Fi n emumAéov xpéwon eivat
oySovta eupw (80,00€).

7.12. Qoutntiko makeTo: Mapéxetal ekmtwon 10% ota makéta internet kal oTa cUVSUACTIKA
TmakeTa internet kal tnAepwviag , aAAG 0L ota pepovwEva TaKETo tThAsdwviag. Emiong
Silvetal ékmtwon 20% ota TeAn evepyonoinong. Na kdBe emutAéov KOOTOG MOU UTOpEL va
nipokU el (static ip, e€omALONO emi MAnpwHN KTA.) 8ev mapExeTal EKMTwon. H mpoodopd Loyuel
OTTOKAELOTIKA YLOL CUVOPOUNTEG OL oTtoioL eival cuvdedepévol oto dLoktnto Siktuo tng HCN
kot (a) mou elvar @owtntég og EAANVIKA 16pupata tng Tpitofabutag Eknaidsuong, (B) mou
Slapévouv vouLpa Katl povipa otnv EAAGda kat €xouv cupmAnpwaoel To 180 £€toc kat (y) mou
Bplokovtal ota Baocikda xpovia ¢oitnong. JUYKEKPLUEVA SLKOLWUO CUUHUETOXNAG €XOUV OGOL
Qoutntég (mpomtuylakol, petamntuxtokol, urmoPndilot SL8AKTopeg) elval eyyeypapuévol os: ®
AEI/TEl o IgpaTIKEC YXONEC ® STPATIWTLKEG Kol ACTUVOUIKEG IXOAEG ® IXOAEG Epmoplkou
NauTikoU & AldevIKoU ZwHatog ® IXoAEG MupooPeotikng Akadnuiag e EAANVIKG Avolytod
Maverotuio ® Anpoota L.E.K. ¢ ISuwTtika |.E.K. Ta onoia Aettoupyolv vopLua cUpdwva LE To
v.4093/2012 Kol TWV OXETIKWV EKTEAEOTIKWY SLatdfewyv @ ISWTIKA MavemioTApLo Ta onoia
AettoupyoUv vopua cUpdwva pe to v.4093/2012 Kal TwV OXETIKWY EKTEAECTIKWY SLATAEEWV.
H ouppuetoxn-eyypadn oto Mpoypoppa eival duvaty péow Twv onueiwv mwAnong tou
AnokAelotikoU Aiktoou Kataotnuatwv HCN kot péoa amd to www.hen.gr . Anapaitntn
nipoUmoBeon eival n enidelen/amootodr] pottntikol aoou oc LoxV. H mpoodopd dev punopet
va femepvael xpovika TtV An€n TOU TACOU KOl Elvol OIOKAELOTIKI) UTIOXPEWGN TOU
ouvSpountr va INTroeL EMEKTOON TNS IPOodPopds epOooV To TTACO avavewOel kot aAAGEeL n
nuepounvia ARENG Tou, oe avtiBetn mepinmtwon o enopevog uRvag Ba tipoloynBel xwplc tnv
£€kntwon. H mpoodopd dev unopet va cuvduoaotel pe aAAn npowOnTKn evepyeia. H peyiotn
SLapkela Tng poodopdc Sev pmopet va EemepvAEL CUVOALKA TaL 5 €T Kot SV £XEL AVASPOULKN
Loyu.



7.13. AwkatoUyol ékmtwong AueA: Apeool Akatovyot: A) Ot Kwdol ocuvdpountég (onwe ta
unoyn dtopa spmintouv otnv £vvola tou N. 1813/1988, apOpo 33, §141-142, mivakag Tou
Mapaptiuatog A, ol 25, - OEK : 243/A/1988, mou mapouctdlouv EAATTWON AKOUGTIKAG
ofutnTag 96-100% Kal TOCOCTO avarmnpilag Avw Tou 67%. I’ AUTAV TNV KATnyopila avAKouv Kot
TO ATopa TTou apouatalouv kweahaAia, SnAadr mANpn kwdwon xwpig avamtuén opAiag pe
mooooto avamnnpiag 80%). B) OAa ta dtopa pe avamnplo dvw tou 67% (OMwG auto
kaBopiletal and TIC apUOSIEG UYELOVOUIKEG ETUTPOMEC, OMWCG Atoud HE Papld vontiki
VOTEPNON, atopa He eykedpalikn mapaiuon). Eppeool Atkatovyot: - Ot KNSEUOVEG OAWV TwV
WG AVW ATOUWV LE TTOOOOTO avamnnplag avw Twv 67%(6col SnAadn, £Xouv Ao To VOO 1 amno
oUpBaon oploBel WG AOKOUVTEG TNV ETONMTELO TOU OUYKEKPLUEVOU aTOHOU TLY. lovikn
Mépuva, Emtponeia 1 Awkaotikr) AvtiAndn). - Movo ol KnSeUOVeG TwV ATOPWY UE Bapld
VONTLKI UGTEPNON KoL QUTLOWO, LE TTOCOOTO OVATNPLOG AVW Tou 67%, - O Ta UTIOYN Atoua
opifovtatotnv u.a. ®/21/2361/1993, §3.1.4. (DEK 819B’), rjtoL ta dtopa ta omoia Bplokovtatl
ota Opla €EUTMNPETNONG TWV TIPOCWTIKWY TOUG QVAYKWVY -, €MeLS autd &ev €xouv
SLKOULOTIPOKTLKA KAVOTNTA. - OL KNOEUOVEC TWV ATOUWV TIOU TIACXOUV OmO eyKeEPAAIKN
TIAPAAUCN [LE TTOCOOTO avamnplog dvw Tou 67%, - OTwg Ta utoPn atopa opilovtal otnv U.o.
®/21/2361/1993, §3.7.4. (DEK 819B’), AtoL Ta dtopa mou mapoucitdlouv BAGPn tou
KevipikoU Neuplkou Zuothpotog (KNZX), pe BoOlkEG ekONAWOELC TIGC EVIOVEG KLVNTLKEG
SlLoTapaxEG oMAoTIKOU TUTTOU PETA 1 AVEU UTIEPKIVNOLWY Kol GAAoTe dAAou Babpol vontikn
kaBuotépnon. O SkalolXoG KataBetel Ta SLKOLOAOYNTIKA Tlotomoinong avamnpiog. MNa
avamnnpoug pe avamnpia dvw tou 67% Kal ylo OAEG TIG WG Avw avadePOUEVEG avamnpileg
amatteital motononTiko ano KEMNA pe tnv ékntwon va LoxVeL £wg TNV nuepopunvia ARENg tng
niotonoinong KEMA. H ékmtwon 6ev €xel avadpoplkd xapoktipa kol &ev Umopesl o
odEINOUEVOC VA TNV IPOCKOWLOEL yLa AOyopLacOoUG TTou £XouV 1dN ekS00EL.

8. AMNMOPPHTO TQN EMIKOINQNIQON - NPOzTAZIA NPOzZQMIKQON AEAOMENQN -
MNEYMATIKA AIKAIQMATA

8.1. H Etalpeia AapBavel 6Aa ta Kat@AAnAa HETpO yla TV acdAAELD TOU OMOPPHTOU TWV
ETUKOWWVLWYV TOU MeAdTn Kat Twv PeTadLdoevwy Anpodoplwyv Kal Sedopévwy. EvtolTolg, n
Etalpeia Sev eyyvartatl tnv acdalela dedopévwy mou petadidovral péow Skt wy, oTto Pabud
TIOU N Mpoaotacia autwv Sev emituyxavetal pe tn Aqdn npocdopwv HETpWY aohAAELAG TTOU
ermuBarovtal and tn vopoBeoia. H Etalpela, wg mMApoXog UMNpPeclwv TpocBaong oTo
Awadiktuo, dev pépel kapio eubOvn yla: (a) Tnv yvnolotnta, akpifela, EUMLOTEVTIKOTNTA, TOV
BeuLtd ) aBEpLto Yapaktipa twv dedopévwy (data) mou o MeAdtng Aappavel ) amooTtéAAEL o€
Tpitoug N amoBbnkelel PEow TG MPOoPachg Tou ato Siktuo tng, (B) Tnv onoladnmote apeon
N €upeon, Betikn N amoBetikn, LAKNA A un {npia evdexopévwe umoaotel o MeAdtng amnod tnv
npocPacn tou oto Aladiktuo, kat (y) yia Tuxov Sladopeg mou Ba mpokUPouv PETALY Twv
MNelatwv TNG N Letafl Medatwv Kal Tpitwv Kal odeilovtal og unvopata, Sedopéva, oToLXela
1 mAnpodopieg (data) mou Slokvolvtal pEow Tou ThAEMIKowwvLakoU Tng diktuou. H Etatpeia
SNAWVEL OTL TUXOV APON TOU QMOPPNTOU TWV EMLKOWWVLWY ToU MEAATN EMITPEMETAL HOVO
£pOOOV KAl 0TO PETPO TTOU KAAEITAL VOl EKTTANPWOEL UTIOXPEWOT] TNG OURDWVA LE TNV KELUEVN
vopoBeoia.

8.2. H Etatpeia dnAwvel kat o MeAdtng anodexetal OTL Ta SedopEva TPOCWTILKOU XOpAKTHPA
Tlou oUMAEyovtal ano tnv Etalpeia kat adopouv tov Neldtn Ba xpnotponownBolv ya Thv
OoUaAn ekTEAEON, MapakoAoUBNGON KOL TPOOTACLO TV GUVOAAOYWY TNG KATA TNV OPOXA TwV
Ynnpeolwwv HAEKTPOVIKWY EMIKOWWVLWY, Kol edocov o [Meldtng £€xel MAPACKEL TN
ouyKkataBeor Tou, yla TV eVNUEPWON TOU OXETIKA LLE TIC TIPOOHEPOUEVEG UTINPECLEC TNG.



Amobéxteg Twv dedopévwy eival n Etatpeia kal To mMPoowrikd tg KabBwg Kot KABE VOULKO N
duolkd mMpoowro, oto omoio n Etalpeio umoxpeolTal 1 SIKALOUTOL VA OVOAKOLWWVEL Ta
otolxela, Paocel ouykatdBeong tou MMeAdtn, vOUoU 1 SLKAOTIKAG amodaonc. EmutAéov, n
Etatpeia SnAwvel kat o Mehdtng amodexetal OTL ota MAaiola Slacuvdeong Tou SIKTUOU TNG e
TnAenikowwviakd Siktua GAAWV popEéwv yla Tnv mapoyr unnpeciwv Stacuvdeong, amatteital
n SwoBipacn Sedopévwv TPOCWTILKOU XAPAKTAPO QAUTWV OKOUN Kol av £xel Intnbel n
anokpuPn avtwv. Ta dedopéva auta Ba SdtapiBalovtal otoug TNAEMIKOWWVLIAKOUE POPELC
OQUTOKAELOTIKA KOLL LOVO YLOL TNV KOGTOAOYNGN TWV MAPEXOUEVWY UTtNPecLwV. Emtiong n Etatlpeia
SnAwvel kat o Mehdtng anodexetal OtL ota MAaiola elompaéng twv Aoyaplacuwy amalteital
n StaBiBaon Sedopévwy. Ta dedopéva auta Ba dafiBalovral oToug ELOTIPAKTIKOUC POpPEg
OTTOKAELOTIKA Kol HOVO yla Thv elompaén twv Aoyaplacuwyv tou Mehdtn. O MeAdtng £xel
Sikalwpo va avakaA£oel Th ouykataBeon Tou yla Tnv enegepyacio Se60UEVWY TTIPOCWTILKOU
XOPAKTPaA TIou Tov adopolv, omotednmote Ue ebkn €yypadn SAAwWOH TOU TPOC TNV
Etalpeia, ekTOC av n enegepyacio autn MITPEMETAL KOl XWPLG TV cuykatdBeon tou MeAdrn.
ElSIKA yla TNV EPLMTTWON TNG UTNPECLAG EKTAKTNG avaykng o NeAdtng Suvatal va KaAel Tov
aplBpo 112 r omolovénmote GAAO aplBuod teBel amo Tig appodleg ApXEC TPOG TO OKOTIO AUTO,
Kal n Etalpeia pmopel va yvwoTomoLoel KOTOTLY OXETLKOU OULTHATOC OTOV ApUOSLO yla TNV
OVTLLETWITLON KOTOOTACEWY EKTAKTNG AVAYKNG GOPEA TO OVOUA KL TO EMWVULO Tou MeAdtn
yla TN SleUKOAUVON TNG AUEONG EMEUPBAONG KaL LOVO YLO TO OKOTIO QUTO €KTOC €AV, Lo TV
TEPIMTWON 1N AVAKOWWOLUNG ThAEDWVIKNG ouvbeong, o MeAdtng dnAwaoel eyypadwg otnv
Etalpeia, péow tng Altnong elte amootEAAOVTAC amavtnTikr) oppo mou Ba Tou amooTalel pe
TO AoyapLacpo tou 1 Ba tn Bpel oto SLadIKTUaKO TOMO ¢ ETalpeiag otL dev amodéxetal Tnv
gv AMOyw yvwotonoinon. O Mehdatng dnAwvel pntwg otnv Etatpeia edv tuxov dev emBupetl
VEVIKWG Vo OEXETAL emikowwvieg pe avBpwrmivn nmapéufoon (kKANoelg péow otabepwv N
KLVNTWV ThAEPWVWV) yla okomoU g ameuBeiag epmopikr¢ mpowOnaong mpoloviwy i UTINPECLWY
Kal yla KaBe eidoug dladnuLotikolg OKOToUG TPOKELUEVOU N ETatpeia va kataywpilel Swpeav
TN oxetikn dnAwon oe €6kO KatdAloyo cuvdpountwv, o omoiog eival otn 61adBson kabe
evbladepopévou.

8.3. Me tnv erudLAan Twv dlatdéewv nepl mpootaociag npoocwrnikwyv dedopuévwy, n Etatpeia
amooTENEL oTOV MeEAATN OVAAUTLKO AOYapLOCUO LLE TO EAAXLOTO EMINMESO AVAAUTIKNG XPEWONG
OMwg ekaotote opiletat. O MeAdatng dikalouTtal onotednmote va {NtroeL eyypadwd Tnv apon
anokpuPng Twv TeAeutaiwy TpLwv (3) Yndiwv Twv kKAnBEviwy aplBuwy cuvdéoewv anod tov
OVOAUTLKO Aoyoplaco f TNV KN Ttapoxr Tou eAayiotou emunedou avaAuTIkAG XpEwaong. Eav n
XpNon twv Ymnpeowwv HAEKTpOVIKWY ETKOWWVIWVY YiveTal amd TEPLOCOTEPOUC OLKLAKOUG
XPNOTEG, 0 MeAATNG UTIOOKETAL KAl EYYUATOL OTL OL XPrOTEC £XOUV EVNUEPWOEL OTL 0 NeAATNG
Ba Aappavel avaluon tou Aoyoplacpou ava kAnon. O MeAdtng SnAwvel otnv Etatpeio av
TIPEXEL TN OUVAIVEST) TOU Yyl TNV KATOXWPNON O€ eVTUTIOUC I NAEKTPOVIKOUC KATOAOYOUC
ouvépountwv mou blatiBevtal oto Kowo, kol o omoladnmote umnpecia mAnpodoplwv
KataAdyou mou mapéxetal, £ite amo tnv Etalpela eite amd Aownoug Sikatouyoug dopeig
(koo S146e0NC TWV OXETIKWVY KATWTEPW avadepopevwy UTo (a), (B) kat (y) otoxeiwv amod
tnv Etalpeia otoug ev Adyw Ppopeig), ota mAaiola mapoxng SLabECIUwY O0TO KOO UTINPECLWY
TIANPOdOPLWV KATAAOYOU Kol KATAAOYWVY, CUUTEPIAAUBOVOUEVWY TWV EKACTOTE UTIOXPEWV
apoxwv KaboAlkng untnpeoiog: (o) Tou aplBpou Tou tou €xel ekxwpnBel Seutepoyevwe amo
tnv Etalpeia 1 €xel petadepbel otnv Etalpeia and aAAo maApoxo NAEKTPOVIKWY ETULKOLVWVLWY
péow dopntotnTag, (B) Twv Mpoowrnikwv otolxeiwv Tou (dnAadr tou ovopatog, Tou
EMWVUUOU, TOU MATPWVUHOU KoL TNG SLEUBUVONG KATOLKIAG)N TWV MPOCWTILKWY CTOLXELWV TOU
xwplc avadopd otn O6levBuvon katolkiag kot (y) evOEXOUEVWG TUXOV TIEPATEPW



TANpodopLwV, KOTOTLV OXETIKAG emiBupiog tou MeAdtn (ATol Tou aplBuol ¢dopoAoyikou
MNTpwou, Tou emayyEApatog, TG SlevBuvong nAektpovikol Tayxudpopeiou (email), Twv
TIPOCWTILKWYV LoTooeAldwv autoU). EmumtAéov, o MeAdtng SnAWVEL GV MAPEXEL T CUYKATABEDN
TOU ylo TNV TUXOV amopaitntn enefepyaocia mpoowrnikwy Sedopévwyv Tou ota TAdloLd
MEPAITEPW SuvatotTwy Xprnong nou Bacilovtal og Aettoupyieg avalnTnong EVOWHATWUEVEC
0€ NAEKTPOVIKEG eKBOOELG TV SLaBeciwY 0TO KOO KATAAOYWV, EVOELKTIKA avapEPOUEVWV
NG Aettoupyiag TG avalntnong Ue BACN TO OVOUATEMWVUHO KaBw¢ Kal TG AElToupyiag Tng
avtiotpodng avalitnong pe Pacn tov tnAedwvikdo aplBuo. O Melatng n o Katoxog tng
Juvbeong, av elval Sladopetikd Tpocwra, edOoov To €xouv emAéEel TNV Altnon,
KOTAXWPOUVTAL OTOUG AVWTEPW KATOAOYOUC LE TA IPOCWTILKA OTOLXELa TTou KaBopilouv oTtnv
Attnon. O Nelatng dtatnpel to Sikalwpa vo EAEYXEL Kat, av lval amapaitnto, va SlopBwvel N
Kal va {nta tn Staypadr TG OXETIKAC KATAXwPnong.

8.4. Pnta cupdwveital 0t oloudnmorte eidoug dedopéva £xouv eloaxbel ) Ba elodyovtal ano
v Etalpeia oto Siktuo TNC Mpoopilovtal amoKAELOTIKA KAl LOVO YL TIPOCWTTLKA XPrion Tou
MeAdtn katd tn Slapkela tng mapoloag ZUUPaonC. Ta MVEUUATIKA SLKALWUATA OAWV AUTWV
Twv Sedopévwy avikouv otnv Etalpeia kal dev emutpénmetal n avanapaywyn, aviypadn,
enavékboaon, Tpomonoinan, avakolvwaon, petadoon, HeTddpacn, mpooappoyr, Slackeunn
omoladAmote GAAN LETATPOTN) E OTIOLOSNTIOTE HUECO, TPOTO, NAEKTPOVLKO N EVTUTIO Il AAAO
amo tov MeAdtn mapd povov Kotomwy yypadng kot l01KN¢ adelag anod tnv Etalpeia yia to
OKOTIO AUTO.

9. AAYNAMIA THPHZHZ TQN OPQN - ANQTEPA BIA

9.1. H Etaupeia oudepia euBuvn UMEXEL yLa TN 1N THPNON 1 TV aduvapia THpnong Twv 0pwv
NG mapouoag, OTav auto odeiletal o avwtépa Bia i e€aitiag dAouv Adyou, €KTOG TNG
odaipag enippong ¢ Etalpeiag, OMwe eVOELKTIKA, TIOAEUOL, OMEPYLEC, ATUXAUATA, CELOUOL,
TIANUUUPEG, TIUPKOYLEG, KATALlyideg, N AAAA GUCIKA PALVOLEVA, TPOUOKPOTIKEG EVEPYELEG,
SoAlodpBopEC, KUBEPVNTIKEG amayopeV oL, pagelg EAANVIKwWY 1 KowoTikwv 1 aAAWV apxwv,
EUTTOPLKOC ATIOKAELOMOC, Slakomn) 1 PAGBN oTo oTaBepd SNUOCLO TNAETIKOWWVLOKO SIKTUO N
oe TnAemkowwviaka Siktua Tpltwv, SIKAOTIKEC aMObACELS, €LOAYYEAIKEG TApAyYeALE,
avénon NG amootacng tou MeAdtn amod TNV AcTIKn meploxn kaAuPng amo tnv Etatpeia,
OVTLKATACTOON TOU SIKTUOU XaAKOU , K.ATL.).

9.2. H Etatpeia gv euBuvetal yla TNV mMoLotnTa, EMAPKELN KoL aoPAAELd TwV SIKTU WV TpiTwV
TIOU QVOYKOOTLKA XPNOLUOTOLOUVTAL Yla TV TAPOoXN TWV UTNPECLWV TNG, KABWG Kol yla
omoladnmote SUCKEPELA XPHOEWE TWV UTINPECLWY NG Tou odeilovtal otov eEOMALOUS Tou
MeAdtn kol 6 pEpelL omoladnmote euBUVN AVTLKATACTOONG, cUVTHPNONG I avaaduLong Tou
g€omAlopol autol.

10. TEAIKEZ AIATAZEIZ

10.1. O NeAdtng UTIOXPEOUTOL VA EVNUEPWVEL TNV ETalpeia yla kaBe petafolr Twv otolyeiwy
Tou Onw¢ avadEpovtal otnv Aitnon Zuvdpoung. Méxpl Tn yvwotomnoinon tétolag aAAayng,
KABe TLHOAOYLO KaL €yypado KooToLE(Tal Eykupa otnv maAld StevBbuvon. I meplntwaon mou
o Mehdtng dev evnuepwoel tnv Etalpeia yio petaBolég otolxeiwv tou (StelBuvon, tnAédwvo),
TIOPEXEL PNTA TO SiKaiwpa otnv Etalpeia r/kat otoug um'autrv €éouclodotnuévoug N
TMPOOTNOEVTEG, OTMOKAELOTIKA TIPOG €EUTINPETNGCN AEITOUPYLKWV OKOTIWV TNG TOPoUoOg
cUUBaoNgG, ya T dltactavpwon Twv TANPodopLwV ToUTwY HEcw Tou OTE. KaBe sldomoinon
¢ Etalpeiag mpog tov MeAdtn oto mAaiclo tng XUPBacnG Umopel va yivel péow Twv



Aoyaplacpwyv mou anootéAlovtal otov Meldtn | nAektpovikd 1 pe fax n pe kabe aAlo
MPO0dopPOo TPOMO LSLWE PE AVAKOLWWOELG PECW TOU TUTIOU 1 UE SLopNULOTIKA pnvopota. H
Etalpeia og onoladnmote unnpeoia npog tov NeAdtn kat otnv kabe eidoug emkowvwvia TG
ME auTov Xpnotpomolel Ty eAAnvikn YAwooa. KaBe eldomoinon tou Mehdtn npog tnv Etatpeia
gival éykupn povo av yivetal eyypadwe Kal eVUToypadwe Kal AmooTEAAETAL TAXUSPOULKA 1)
petadidetal pe TNAEOUOLOTUTIKO Unvupa (fax) pe anddelén opOng amooToAnG LETA TO MEPAS
QUTAG N AAWG pe KABe VOULUO PETO edOoov pmopel va amodelyBel n amooTtoAn Kol n
nUepounvia tng He kABe voulpo péco. Ta pnvopata nAektpovikoU toaxudpopeiov (e-mail)
edooov dEpouv nAekTpovik UTtoypadr] amoteAoUv £ykKupn Kal OeopeUTIK SnAwon
BouAnoswg.

10.2. Akupotnta Kdamoou/wv 6pou/wv Sev emidépel akupotnTa Tng TUUBaoNG kat ot Aourol
OpOL MOPAPEVOUV O€ LOYU Kal EMLPEPOUV MANPWGE TOL EVVOLO ATOTEAECUOTA TOUG. Ta Lépn Ok,
Ba kataBaAAouv kaOe MpoomABela WOTE VA AVTIKATACTACOUV Toug TUXOV AKUPOUC OPOUC HE
£YKUPOUG TIOPATTANGLOUG, KATA TO SUVATO, EPLEXOUEVOU.

10.3. KaBe tpomomnoinon, mpoobrkn, katdpynon tTwv 0pwv Tng mapovoag TUPBaong elvat
£€YKupn MOVO av yivetal eyypadwc Kol uToypadeTal Kol amo Ta SUo PEPN, EKTOC OV
eMBAAAETAL €K TOU VOUOU 1 KavoviopoU f anodaong tng EETT i dAANng appodiacg Apxng. H
Etaipeia odeilel va evnuepwoel Sla Tou TUTIOU N} HECW NAEKTPOVIKOU TaXudpoUEiou TOUg
TLEAATEC TNG OXETIKA e TIG eTPeBAnuévec Tpontomolnosls. E€aipeon amoteAel n avénon twv
TLHoAoyiwv, n Omola pmnopel va yivetal onotednmote, UTo TtV PoUndbecn OTL ThpouvTaL TA
Stohappavopeva oto apBpo 7 tng mapouoag.

10.4. H mapovoa Z0uPaocn Siémetal amd to EAANVIKO Aikalo, TI¢ amoddoelg Kol TOUug
KavoviopoU¢ tng E.E.T.T, mou LoxUouV ML TwV cUVAAAAY WV NAEKTPOVLKWV ETILKOLVWVLWV KABWG
KOl OAEG TIG EKAOTOTE LOXUOUOEC OXETIKEC dlatalelg. MNa tnv emiluon Twv Sladopwv mou
avadUovtal and tnv edapupoyn/epunveia tng mapovcog cluBaong appodia sival ta
ALKOOTIPLO TIOU €XEL TNV KATOLKIQL TOU 0 XproTNG R TOU TOTOU KATAPTLONG TNG cUMPacnC.

10.5. Pntd ocuvopoloyeital 0tL o NeAdtng dev €xel To Skalwpa va EKXWPNOEL TG ATIOULTHOELG
Kal Ta SKalwpatd Tou and tn XupBaocn. H Etalpeia SikatolTal va ekXwproel o GUOLKO N
VOULKO Tpoowmo tnv elompaén twv odellopévwy amod tov Meddtn moowv Pe Bdaon tn
JupBaon. 10.6. KaBe kowomoinon eyypddwv HeTafd Twv cUPPBaAAAOPEVWY HEPWY YIVETOL
£YKUPWC OTOV TOTO KATOLKIaC | £6paG TOUG, KTOC av kolvorolnBel aAAayn Toug cUpbwWvA UE
TO AVWTEPW.



